Via Overnight Mail
August 23, 2010

To: Lexus Area Managers

From: Al Smith - Vice President, Lexus Customer Services

Subject: Safety Recall ALE - Preliminary Notice
Certain Lexus GS 350, GS 450h, GS 460, IS 350, LS 460, LS 460L, LS 600h and LS 60Ch L. Vehicles
Valve Spring

Phase1- V6 (GS 350, IS 350, GS 450h) Remedy Available

As announced on July 6, 2010, Lexus filed a Defect Information Report (DIR) with the National Highway Traffic Safety Administration
(NHTSA) informing the agency of our intent to conduct a voluntary Safety Recall on the following Lexus models:

+  2006-200815350
+  2007-2008 GS350 and GS450h, 2008 GS460
+  2007-2008 L5460 and LS460L; 2008 LS6O0hL

Lexus is launching Phase 1of Safety Recall ALE - certain 2007 through 2008 model year GS 350, certain 2007 through 2008 model
year GS 450h, and certain 2006 through 2008 model year 1S 350 vehicles.

On certain Lexus GS, IS, and LS vehicles there is a possibility that the engine valve springs may develop a crack and break. A broken
valve spring may result in abnormal engine noise, vibration, and/or power reduction. In the worst case, the engme may stall or not
accelerate as quickly as anticipated which may increase the risk of a crash.

Lexus dealers will be requested to install newly designed valve springs at no charge to the vehicle owner.

The following information is provided to inform you and your staff of Phase 1(V6 vehicles) of the Safety Recall and your degree of
involvement.

Dealer and Owner Notification Mailing Dates

An e-mail notification will be sent to all dealers on Tuesday, August 24, 2010 to the attention of the Dealer Principal, General Manager,
Sales Manager, Pre-Owned Manager, Service Manager, Parts Manager and Warranty Administrator. Hard copies of the dealer letter will
be sent via Next Day UPS to the attention of the service manager.

The owner notification will commence in late August, 2010. The Lexus Q&A is atiached for your use when responding to dealer and
customner questions.

Only owners of the affected V6 vehicles will be notified at this time. f your dealers are contacted by owners who would like to know if
their vehicle is affected, please have them verify vehicle eligibility by confirming through TIS. The affected VINs are posted in TIS.

Identification of Involved Vehicles

There are approximately 138,000 vehicles involved.

Phase Model WMI Model Year VDS Serial
T 007 BEOGS 0007930 - 0028367
, S350 CE965 0001838 - 0013164
2008 BEOAS 0023566 - 0041905
CE963 003166 - 0021058
7007 BCO6S 5000125 - 5012266
1 C5450h 5008 BCO6S 5012274 - 5016761




T80 GSA0 7008 BLG6S 5000010 - 5007853
2000000 - 2007084
2000 BE262 5000076 - 5011869
2006942 - 2013016
BE262 5011870 - 5017246
20MBA7 2006253

1 15350 2007

. 2008 BE262 5017247 - 5021503

2007 BLAGE 5000193 - 5051857

18D L5460 2008 BLAGF 5051858 - 5083630
; 2007 CLA6E 5000751 -5020667

TBD LS 460L 7008 GLA6F 5000680 - 5033001
78D S600nL0 2008 DUA6F 5000202 5009305

NOTE:
o Notallvehicles in the VIN range are affected by this Safety Recall.
e I a dealership is contacted by an owner who requests verification of safety recall coverage, please have them confirm through
7s ‘
o V8 vehidles (LS 460, LS 600h and GS 460) will temporarily be designated as Safety Recall ABE. This measure is being
undertaken to continue to allow visibility to vehicles subject to Safety Recall ALE but for which Lexus has not yet launched the
remedy phase,

Dealer Operations in Support of This Safety Recall

We recommend that each dealership designate a team of technicians to become intimately familiar with all aspects of the remedy.
Assuring customer satisfaction with your deatership's execution of the remedy will depend on this technical team'’s:
1. adhering strictly to the procedures in the technical instructions,
2. {ocusing on critical points of the remedy procedure as demonstrated in the video, and
3. taking extra care during the steps in the process as identified on the “Tech Check” job aide.
Lexus has worked with dealer technicians to identify and develop the most effective repair process and is confident that dealers who
adhere to it will have success performing the remedy procedure.

v

Implementation at Dealerships

This recall communication contains the repair instructions, warranty claim procedures and parts information. Al associates who have a
part in this Safety Recalt should be familiar with the contents.

Technical Instructions and Special Service Tools (S5Ts)
The technical instructions (with imbedded video clips) and the “Tech Check” will be posted on TIS on Wednesday, August 25, 2010.

Before beginning any repairs please make sure your dealers’ technicians have read the technical instructions, viewed all video clips and

the “Tech Check” job aide.

Fach dealership will receive 2 complete sets of the V& Special Service Tools and an additional quantity of partial kits (alt tools but the
Keeper Set Tool) based on each dealer’s aflected UIO under separate cover. These tool sets will be delivered via UPS delivery service on

Wednesday, August 25.

Warranty Claim Submission

The warranty-cperation code will be loaded and available for dealer use on Wednesday, August 25, 2010. Dealers are required to
submit Safety Recali claims using the information described below.

Safety Recall Opcode Description Model VDS Labor Hours
Replace the affected ‘ RE262
ALE 0b528FS parts with the kit (S350 6.0 hours/vehicle
parts




Replace the affected
Oh38FK parts with the kit GS5350 BEGHS 6.0 hoursfvehicle
parts

Replace the affected
0528FL parts with the kit S350 CEQ6S 6.0 hours/vehicle

parts

Replace the affected
0528FR parts with the kit S 450h BCO6S 7 Thours/vehicle
parts

*  Flat rate time includes Q.1 hour for Safety Recall administrative cost per vehicle for your dealership. Lexus warranty will only accept
one claim per vehicle under the terms of the Safety Recall. Please ensure that your dealership checks Dealer Daily or TIS to see if the
vehicle has been repaired under the Safety Recall prior to servicing a vehicle.

*  Dealers may claim $1/vehicle using sublet type ‘S’ to cover the cost of incidental fluids and materials consumed in the course of the
remedy repair.

Pre-Owned Vehicles in Dealer Inventory

Lexus requests that dealers not deliver any pre-owned vehicles in their inventory which are involved in this Salety Recall until the defect
has been remedied. Also, as a reminder, Lexus CPO policy prohibits the certification of any vehicle with an outstanding Safety Recall or
Special Service Campaign, such as this Safety Recall ALE. Thus, no affected units may be sold or delivered as a CPQ vehicle until the
Safety Recall has been completed on that vehicle.

Parts Ordering

Lexus will place all orders for valves spring kits until further notice. Please do not place orders. Dealer-inttiated parts orders will be
cancelled.

Customer Handling

This Safety Recall is a great opportunity to focus on assuring our customers that their safety remains Lexus highest priority, which will go a
long way toward preserving their faith in your dealers and the Lexus brand. Please have your dealers welcome these customers and
answer any questions they may have. The attached Q&A is provided to assure a consistent message is communicated.

Lexus’ usual customer care amenities of car wash and fuel tank fill apply to this Safety Recall. Additionally, one day of rental vehicle
expense (to a maximum of $45) or the cost of pick-up and delivery of the customer's vehicle may be claimed if required and subject to the
guidelines published in the Safety Recall/Special Service Campaign/Limited Service Campaign General Procedures document on TIS.

If your dealers assisted with interim alternative transportation while a remedy was developed for those customers who were
uncomfortable driving their vehicles, they may claim the actual cost of the alternative transportation using the ‘RT" sublet code and include
the number of days of rental and the daily rate in the sublet description. These claims will require DSPM authorization.

Media Contacts

For news media inquires only. Due to the nature of this Safety Recall, it is imperative that all media contacts {local and national) receive a
consistent message. In this regard, af medfiz contacts must be direcied to Brian Lyons (310) 468-2552 or John Hanson (310) 468-

4718 in Corporate Communications. (Please do not provide these numbers to customers or direct dealership associates to calf).

Please review this entire package with your staff to familiarize them with the proper step-by-step procedures required to implement this
Safety Recall successtully.

Thank you for your understanding and cooperation.




Attachments

Assistant Area General Managers

Customer Satisfaction Managers District Technical Managers
Customer Services Field Managers Field Product Engineers

Customer Services Operations Managers Vehicle Field Sales Managers
District Service and Parts Managers

District Technical Managers

. Field Product Engineers

Pre-Owned Managers
Vehicle Field Sales Managers




O =xus
Safety Recall ALE - Phase 1 Vehicles Equipped with V6 engines

Certain Lexus G5 350, GS 450h, GS 460,15 350, LS 460,154 60L, & LS 600h L Vehicles
Valve Spring Replacement - Q&A

As announced on July 6, 2010, Lexus filed a Defect Information Report (DIR) with the Nationat Highway Traffic Safety

Adrninistration (NHTSA) informing the agency of our intent fo conduct a voluntary Safety Recall on certain Lexus GS 350, GS
450h, GS 460, 1S 350, LS 460, LS 460 L, & LS 600k L Vehicles.

Lexus is launching Phase 1of Safety Recall ALE - certain 2007 through 2008 model year G5 350, certain 2007 through 2008
model year GS 4506, and certain 2006 through 2008 model year IS 350 vehicles. Owners of these models will begin receiving
owner letters shortly.

o Why is Lexus conducting a Safety Recall?
1

Al On certain Lexus GS, IS, and LS vehicles there is a possibility that the engine valve springs may develop a crack and break.
A broken valve spring may result in abnormal engine noise, vibration, and/or power reduction. In the worst case, the
engine may stall or not accelerate as quickly as anticipated.

Q2 Whatis the cause of this condltion?

AZ: During the manufacturing process the valve springs on certain Lexus GS, IS, and LS vehicles were contaminated with a
foreign material. As a result, the strength of the spring might be compromised. Over time, there is a potential for the valve
spring to develop a crack and eventually break.

Q23:  Whatis a valve spring?

A2a;  The valve springs provide tension to the intake and/or exhaust valves during engine operation. This helps control
the dynamic compression of the engine as well as the flow of gasses (air, fuel, and exhaust) entering and exiting
the engine's cylinders.

Q3 Are there any warnings that this condition exists?
A3 If this condition exists, the owner may notice an abnormal noise and vibration from the engine. Engine power may also be
reduced.

Q4:___Which and how many vehicles are covered by this Safety Recall?
Ad: There are approximately 138,000 vehicles involved in the U.S.A.

Phase Model Model Year UIO
1 GS 350 2007 - 2008 22861
1 GS 350 AWD 2007 - 2008 16727
1 GS 450h 2007 - 2008 4066
1 IS 350 2006 - 2008 30,389
TRD GS 460 2008 164
TBD LS 460 2007 - 2008 45670
TBD 15460 L 2007 - 2008 15,461
TBD LS 6000 L 2008 2059

Q4a:_ Why are vehicles equipped with a V6 engine being included in this phase?

Qda: Lexusis currently developing specialized service tools for the V8 remedy. We anticipate the tools will be
available shortly.




Q5; _ Whatis the production period of the covered vehicles?
A5: The vehicles covered by this Safety Recall were produced from late August 2005 to late September 2008,

Q6:  Are there any other Toyota or Lexus vehicles involved?
A6:  Lexus has determined that this condition dbes nof affect other models. The vehicles covered by this Safety Recall utilize a

different design.

Q7 Whatis Lexus going to do?

A7 In late August 2010, Lexus will begin sending out owner notification by first class mail. The letter will advise owners to
bring their vehicle to a Lexus dealer to have the affected valve springs replaced with newly designed ones at no charge

Q8- How long will the repair take?
A8 The repair time will very depending on vehicle model and the dealers work schedule. The table below contains an

estimated repair time for by model.

Model Approximate Time
GS350 6 hr/vehicle
GS 450h 7 hr/vehicle
15350 6 hr/vehicle
GS 460 TBD
LS 460 TBD
LS&00h L TBD

QP Have any production changes been implemented?
AQ:  The spiral coil diameter of the spring has been increased since August 2008.

QIO What i a customer has previously paid for repairs to his/her vehicle to address this specific condition?
AlD:  Reimbursement consideration instructions will be provided in the owner leiter for those customers that have previously

paid for repairs to address this specific condition.

Qlf  What should an owner do if they experience this condlfion or have immedliate concerns about histher vehicle?
All: Owners with questions or concerns are asked to contact their local Lexus dealer for diagnosis and repair if applicable.
Owners may also contact Lexus Customer Satisfaction at 1-800-255-3987.




Certain Lexus [Model] Vehicles ~ Valve Spring Replacement
SAFETY RECALL NOTICE

Please make an appointment with your local Lexus Dealer to have this important remedy completed.

[VIN]

Dear Lexus Owner:

tor Vehicle Safety Act.

This notice is sent to you in accordance with the requirements of the National Traffic a
i Y] model year Lexus

Lexus has decided that a defect, which relates to motor vehicle safety, exists in cert
[Model] vehicles.

What is the condition?

On certain Lexus GS, 1S, and LS vehicles there is a possibility that the engine va
crack and break.

What will Lexus do?

Any authorized Lexus dealer will replace { newly designed ones at NO CHARGE to you.

What should you do?

This is an important Safety

Please contact your authorized Le e an appointment to replace the valve springs with

However, depending upon the dealer's work schedule, it may
le for a longer period of time.

The remedy will tak
be necessary for you

We req the dealer at the time of your service appointment.

vehicle ownership or contact information, you may do so by registering at
itl need your full 17-digit Vehicle Identification Number (VIN) to input the new

exus.com/recall for further information. Your local Lexus dealer will be more than -
your questions as well. If you require further assistance, you may contact the Lexus
Customer Satisfaction at 1-800-255-3987 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am
through 4:00 pm Pacific Time.

What if you have previously paid for repairs to your vehicle to address this specific condition?

If you have previously paid for repairs {o your vehicle to address this specific condition, please mail a copy of
the repair order, proof-of-payment, and proof-of-ownership to the following address for reimbursement
consideration

Lexus Customer Assistance, Mail Stop L201
19001 South Western Avenue




Torrance, CA 90509

If you believe that the dealer or Lexus has failed or is unable to remedy the defect within a reasonable time, you
may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, S.E., Washington, D.C. 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153) or go to hitp://www.safercar.qov.

If vou are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our prod

Sincerely,
Lexus Division
TOYOTA MOTOR SALES, U.S.A,, INC.




O i exus

Via Overnight Mail
August 24, 2010

Subject: Safety Recall ALE - Preliminary Notice
Certain Lexus GS 350, GS 450h, G5 460, 1S 350, LS 460 LS460L, LS 60Ch and LS 600h L Vehicles

Valve Spring
Phase1- V6 (GS 350, IS 350, GS 450h) Remedy Available

Dear Dealer Principal:

As announced on July 6, 2010, Lexus filed a Defect Information Report (DIR} with the National Highway Traffic Safety Administration
(NHTSA} informing the agency of our intent to conduct a voluntary Safety Recall on the following Lexus madels:

+  2006-2008 15350
»  2007-2008 GS350 and G5450h; 2008 5460
+  2007-2008 L5460 and LS460L; 2008 LS600hL

Lexus is launching Phase 1ot Safety Recall ALE - certain 2007 through 2008 model year GS 350, certain 2007 through 2008 model
year GS 450h, and certain 2006 through 2008 model year IS 350 vehicles.

On certain Lexus GS, IS, and LS vehicles there is a possibility that the engine valve springs may develop a ceack and break. A broken
valve spring may result in abnormal engine noise, vibration, and/or power reduction. In the worst case, the engine may stall or not
accelerate as quickly as anticipated which may increase the risk of a crash.

Lexus dealers will be requested to install newly designed valve springs at no charge to the vehicle owner.

The following information is provided to inform you and your staff of Phase 1(V6 vehicles) of the Safety Recall and your degree of
involvement..

Owner Notification Mailing Dates

The owner notification will commence in late August, 2010, The Lexus Q&A is attached for your use when responding to customer
questions.

Only owners of the affected V6 vehicles will be notified at this time. If your dealership is contacted by an owner who would like to know i
their vehicle is affected, please verify vehicle eligibility by confirming through TIS. The affected VINs are posted in TIS.

|dentification of Involved Vehicles

There are approximately 138,000 vehicles involved.

Phase Meadel WMI Model Year VDS Serial
T 2007 BEC6S 0007930 . 0028367
, 5350 CE96S 0001838 - 0013164
2008 BEG6S 0023566 - 0041006
CEG6S 0013166 - 0071058
1 p— 2007 BCO6S B000125 - 5010266
2008 BCO6S 5012274 - 5016761
TED GS 460 2008 BLOGS 50000 - 5002853
2000000 - 2007084
2006 BE262 5000016 - 5011869
‘ 2006942 - 2013016
1 5350 2007 BE262 T
20547 2016223
2008 BE252 5017247~ 5021503




2007 BLAGF 5000193 - 5051857
16D L5460 2008 ELA6F 5051855 - 5083639

2007 CLabF 5000151 - 5020667
TBD L5460L 2008 GLAGE 5020680 - 5033001
TBD 1S 600hL 2008 DUZ6F 5000202 - 5009305

NOTE:
o Not all vehicles in the VIN range are affected by this Satety Recall.
o Ifadealership is contacted by an owner who requests verification of safety recall coverage, please confirm through TIS.
o V8 vehicles (LS 460, LS 600h and GS 460} will temporarily be designated as Safety Recall ASE. This measure is being
undertaken to continue to allow visibility to vehicles subject to Safety Recall ALE but for which Lexus has not yet launched the
remedy phase.

Dealer Operations in Support of This Safety Recall

We recommend that each dealership designate a team of technicians to become intimately familiar with all aspects of the remedy.
Assuring customer satisfaction with your dealership’s execution of the remedy will depend on this technical team'’s:

1. adhering strictly to the procedures in the technical instructions,

2. focusing on critical points of the remedy procedure as demonstrated in the video, and

3. taking exira care during the steps in the process as identified on the “Tech Check” job aide.
Lexus has worked with dealer technicians to identify and develop the most effective repair process and is confident that dealers who
adhere to it will have success performing the remedy procedure.

Implementation: at Dealerships

This recalt communication contains the repair instructions, warranty claim procedures and parts information. All associates who have a
part in this Safety Recall should be familiar with the contents. :

Technical Instruciions and Special Service Tools\ {S5Ts)

The technical instructions {with imbedded video ¢lips) and the “Tech Check” will be posted on TIS on Wednesday, August 25, 2010.
Before beginning any repairs please make sure your technicians have read the technical instructions, viewed all video clips and the “Tech

Check” jeb aide.

Each dealership will receive 2 complete sets of the V6 Special Service Tools and an additional quantity of partial kits (all tools but the
Keeper Set Tool) based on each dealer's affected UIC under separate cover. These tool sets will be delivered via UPS delivery service on

Wednesday, August 25,

Warranty Claim Submission

The warranty operation cade will be loaded and available for dealer use on Wednesday, August 25, 2010 Dealers are required to
submit Safety Recall claims using the information described below.

Safety Recall Opcode Description Model VDS Labor Hours
' 0528FS Re’p‘ivﬁfh*i‘feali‘f‘s:jspms 15350 BE262 6.0 hours/vehicle
0538FK Re"'i;fhtt‘:ejﬂf‘s:ipa‘“ GS 350 BEQ6S 6.0 hours/vehicle
e 0528FL Re"'ijifh*r;eagf‘;:ipaﬂs G5 350 CE96S 6.0 hours/vehicle
0528FR ReP'i;‘fhtt‘f:l{jf;‘::spa”s GS450h BC96S 71 hoursivehicle

o Flat rate time includes 0.1 hour for Safety Recall administrative cost per vehicle for your dealership. Lexus warranty will only accept
one claim per vehicle under the terms of the Safety Recall. Please énsure that your dealership checks Dealer Daily or TIS to see if the
vehicle has been repaired under the Safety Recall prior to servicing a vehicle.




Dealers may claim $1/vehicle using sublet type 'SL’ to cover the cost of incidental fluids and materials consumed in the course of the
remedy repair.

Pre-Owned Vehicles in Dealer taventory

{ exus requests that dealers not deliver any pre-owned vehicles in their inventory which are involved in this Safety Recall until the defect
has been remedied. Also, as a reminder, Lexus CPO policy prohibits the certification of any vehicle with an outstanding Safety Recall or
Special Service Campaign, such as this Safety Recall ALE. Thus, no affected units may be sold or delivered as a CPO vehicle until the
Safety Recall has been completed on that vehicle,

Parts Ordering

Lexus will place all orders for valves spring kits until further nofice. Please do not place orders. Dealer-initiated parts orders will be
cancelled.

Customer Handling

This Safety Recalt is a great opportunity to focus on assuring your customers that their safety remains Lexus highest priority, which will go
a long way toward preserving their faith in your dealership and the Lexus brand. Please welcome these customers and answer any
questions they may have. The attached Q&A is provided to assure a consistent message is communicated.

Lexus’ usual customer care amenities of car wash and fuel tank fill apply to this Safety Recall. Additionally, one day of rental vehicle
expense (to a maximum of $45) or the cost of pick-up and delivery of the customer’s vehicle may be claimed if required and subject to the
guidelines published in the Safety Recall/Special Service Campaign/Limited Service Campaign General Procedures document on TIS.

It your dealership assisted with interim alternative transportation while a remedy was developed for those customers who were
uncomfortable driving their vehicles, you may claim the actual cost of the alternative transportation using the ‘RT' sublet code and include
the number of days of rental and the daily rate in the sublet description. These claims will require DSPM authorization.

Media Contacts

For news medha inguires only: Due to the nature of this Safety Recall, it is imperative that all media contacts (focal and national) receive a
consistent message. In this regard, alf media contacts must be directed to Brian Lyons (310) 468-2552 or John Hanson (310) 468-

4718 in Corporate Communications. {(Please do not provide these numbers to customers or direct dealership associates to call).

Dlease review this entire package with your staff to familiarize them with the proper step-by-step procedures required to implement this
Safety Recall successiully.

Thank you for your understanding and cooperation.

Lexus, A Division of Toyota Motor Sales, USA, Inc.

Attachment
CC:Customer Satisfaction Manager Pre-Owned Manager
General Manager Sales Manager
Parts Manager - Service Manager




O exus
Safety Recall ALE - Phase 1 Vehicles Equipped with V6 engines

Certain Lexus GS 350, GS 450h, GS 460, IS 350, LS 460, 1.54 60L, & LS 600h L Vehicles
Valve Spring Rep]acement QRA

As announced on July 6, 2010, Lexus filed a Defect Information Report (DIR) with the National Highway Traffic Safety
Administration (NHTSA) informing the agency of our intent to conduct a voluntary Safety Recall on certain Lexus G5 350, GS
450h, GS 460,15 350, LS 460, LS 460 L, & LS 600h L Vehicles.

Lexus is launching Phase 1 of Safety Recall ALE - certain 2007 through 2008 model year GS 350, certain 2007 through 2008
modelyear GS 450, and certain 2006 through Z008 modef year IS 350 vehicles. Owners of these models will begin receiving
owner letters shortly.

Qr Why is  exus condlucting a Safety Recall?
Al On certain Lexus G5, IS, and LS vehicles there is a possibility that the engine valve springs may develop a crack and break.

A broken valve spring may result in abnormal engine noise, vibration, and/or power reduction. In'the worst case, the
engine may stail or not accelerate as quickly as anticipated.

Q2. What is the cause of this condlition?

A2: During the manufacturing process the valve springs on certain Lexus GS, IS, and LS vehicles were contaminated with a
foreign material. As a result, the strength of the spring might be compromised. Over time, there is a potential for the valve
spring to develop a crack and eventually break.

Q2s:  Whatis a valve spring? ‘
AZa;  The valve springs provide tension to the intake and/or exhaust valves during engine operation. This helps control
 the dynamic compression of the engine as well as the flow of gasses (air, fuel, and exhaust) entering and exiting
the engine’s cylinders.

Q3 Are there any warnings that this condltion exists?
A3 If this condition exists, the owner may notice an abnormal noise and vibration from the engine. Engine power may also be
reduced.

Q4 Which and how many vehicles are covered by this Safety Recall?
Ad: There are approximately 138,000 vehicles involved in the US.A.

Phase Model Model Year Uio
i GS 350 2007 - 2008 22,861
1 GS 350 AWD 2007 - 2008 16,727
1 - (S 450h 2007 - 2008 4066
1 IS 350 2006 - 2008 30,389
TBD GS 460 2008 1,641
TBD LS 460 2007 - 2008 45,670
TBD LS460L 2007 - 2008 15,461
TBD LS 600h L 2008 2059

Q4a:  Why are vehicles equipped with a Y6 engine being included in this phase?

Q4a:  Lexus is currently developing specialized service tools for the V8 remedy. We an’nmpate the toals will be

available shortly.




Q5 Whatis the production period of the covereé vehicles?
AS: The vehicles covered by this Safety Recall were produced from late August 2005 to late September 2008,

Qb6:__ Are there any other Toyota or Lexus vehicles involved?
Ab: { exus has determined that this condition dbes nof affect other models. The vehicles covered by this Safety Recall utilize a

different design.

Q7 Whatis Lexus going fo do?
A7 In late August 2010, Lexus will begin sending out owner notification by first class mail. The letter will advise owners to
bring their vehicle to a Lexus dealer to have the affected valve springs replaced with newly designed ones at no charge

Q8. Howlong will the repair take?
A8:  The repair time will very depending on vehicle model and the dealers work schedule. The table below contains an

estimated repair time for by model.

Model Approximate Time
GS 350 6 hrivehicle
GS 450h 7/ he/vehicle
IS 350 6 hrivehicle
GS 460 TBD
LS 460 TBD
£ES600h L TBD

Q¢ Have any production changes been implemented?
AQ:  The spiral coil diameter of the spring has been increased since August 2008,

QI0-  What i a customer has previously paid for repairs to his/her vehicle to address this specific condlition?
AI0:  Reimbursement consideration instructions will be provided in the owner letter for those customers that have previously
paid for repairs to address this specilic condition.

Qi What should an owner do if they experience this condition or have immediate concerns about his/her vehicle?
Atl:

Owners with questions or concerns are asked to contact their local Lexus dealer for diagnosis and repair if applicable.
Owners may also contact Lexus Customer Satisfaction at 1-800-255-3987.







Certain Lexus [Model] Vehicles — Valve Spring Replacement
SAFETY RECALL NOTICE

Please make an appointment with your local Lexus Dealer to have this important remedy completed.

[VIN]

Dear Lexus Owner:

tor Vehicle Safety Act.

This notice is sent to you in accordance with the requirements of the National Traffic angd _
Y] model year Lexus

Lexus has decided that a defect, which relates to motor vehicle safety, exists in certaj
[Model] vehicles. :
What is the condition?

On certain Lexus GS, IS, and LS vehicles there is a possibility that the engine va
crack and break,

for the valve spring to develop a crack and eventually
engine noise, vibration, and/or power reduction. Int

What will Lexus do?

Any authorized Lexus dealer will replace t

What should you do?

This is an important Safety

Please contact your authorized Led intment to replace the valve springs with

newly designed one

However, depending upon the dealer’'s work schedule, it may
le for a longer period of time.

The remedy will tak
be necessary for you

We reg "the dealer at the time of your service appointment.

vehicle ownership or contact information, you may do so by registering at
vill need your full 17-digit Vehicle |dentification Number (VIN} to input the new

exus.com/recall for further information. Your local Lexus dealer will be more than
happy to ans¥ your questions as well. If you require further assistance, you may contact the Lexus
Customer Satisfaction at 1-800-255-3987 Monday through Friday, 5:00 am tc 6:00 pm, or Saturday 7:00 am
through 4:00 pm Pacific Time.

What if you have previcusly paid for repairs to your vehicle to address this specific condition?

If you have previously paid for repairs to your vehicle to address this specific condition, please mail a copy of
the repair order, proof-of-payment, and proof-of-ownership to the following address for reimbursement
consideration

Lexus Customer Assistance, Mail Stop L201
19001 South Western Avenue




Torrance, CA 90509

If you believe that the dealer or Lexus has failed or is unable to remedy the defect within a reasonable time, you
may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, S.E., Washington, D.C. 20590; or call the toli-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153) or go to hitp://www.safercar.qov.

If you are a vehicle lessor, Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the vehicle lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our prod

Sincerely,
Lexus Division
TOYOTA MOTOR SALES, U.S.A., INC.




@ LS Safety Recall ALE - Valve Spring Replacement: Tech Check p.2 2GR-FSE: V6

6. Take extreme care with the Stem Caps and Valve Keepers. || 8. Degrease and dry the bearing cap bolts and holes. Notes:
Hand tighten the cam bolts before the torque procedure.

* These parts are very small and extreme
care is necessary to not loose these parts.

a2 * The stem caps and valve keepers are
Stem Cap _a FENAALTON not included in the campaign parts kit.
¢
(.f‘ b \
Valve KeeF}EfS @ \ magnets to capture the keepers and Install the bolt letely by hand first. If feel bindi
;\\}::/_‘/j - nstall the bolt completely by hand first. lf you feel any binding,
(/..

N
fv/ T remove the bolt and inspect it to see if it is stretched. Perform this
N 1 . :

procedure first before allowing the bolt to break.

-

oy

fmm%wmmuf
LTy

* The spring removal tool has built in

If you install oily bolts you will over-tighten and stretch them

/. Perform a double check and confirm the rocker arms are due to the decreased friction.

correctly installed.

Q Confirm that the timing marks align. Then rotate the crankshaft 720 ° ,
" by hand and check for binding while watching for the correct &
valvetrain movement.

lfthe bolt seems to be stretching during
Rocksr A the torque procedure, STOP and
replace the bolt with a new one before
allowing the bolt to break.

Verify the rocker arms are seated

correctly on both the valve lash

adjusters and the stem caps. Stem Cap
Lash Adjuster

Bolt Width: 12mm «+vx--- Torque: 21ft.*lbs
Before you tighten the bearing caps,

Bolt Width: 10mm ------- Torque: 12 ft.*Ibs

check the rocker arm alignment again.
Itis possible for rocker arms to be
knocked out of position when

installing the cams.

After the installation of the valve springs, rocker arms,
camshafts and bearing caps rotate the crankshaft at least
720° byhand. If youfeel any binding stop and recheck
the valve components for incorrect installation.

Picture shows a bent valve after the rocker

piiviss nisnagerly Thstalled NOTE: Have the Spark Plugs removed during this check.
lf the rocker arms are not correctly If it binds, it is very possible that a rocker arm, valve spring,
Check for aconsistent “U"shape  installed, it will cause engine damage or bearing cap was incorrectly installed. Closely inspect
among all the rocker arms. upon engine start-up. and repair |mmedlate!y.

This document is intended as a technician aid. Please carefully follow the complete ALE instructions found en TIS when performing this repair. Created by Quality Compliance




Instructions:

Check the black boxes D, to confirm the following vital

points (listed in blue font) have been performed for each vehicle.

Safety Recall ALE - Valve Spring:Repla_cer.nént: TechCheck

Direxus

2GR-FSE: V6

1. Position the camshafts
in a neutral position
before removing or

If the valve spring pressure is not
reduced the bearing caps can and
will crack and break.

Only remove and reinstall the camshats
in the stated neutral positions:

RH Bank = Approx. 110 © after cylinder1 TDC
LH Bank = Approx. 0° cylinder1 TDC

Prevent cylinder head removal.
Raise the piston to TDC before
D releasing the valve spring on each

cylinder.

N
168
Attimes, or, the shop air
the valve thatis

may pressurizing
accidentally the cylinder
be pushed may turn off.
down...

If the piston is not at TDC the valve can
completely drop into the cylinder.

4. Plug the oil galleys and spark plug

77 (\ \“r—;. 2 :«r;rw \\
R e )
D />CDHID f
A Ty it
Jesn 2
LY |
L 2l S | DoNotforget
% e | o Not forge
“{le o -’/. | to remove all
o

oo

g 2 plugs before
ﬁ\ i ["C‘L@I{ \uJ reinstalling the
; ’}71' 12D [ valve covers.

ZCORIC BY
If these holes are not plugged it is likely that
small components will fall into the block.

7. Remove only one Camshaft Bearing at a time. If the correct sequence is not
followed, the bearing caps can crack and break.

Loosening sequence:
@ > P
c@ee

! -

LG = o
.f.@.@_.,i@?x-‘l = @mt

el Front of Vehicle - " \/]

e

Install hold-down bolts in the locations indicated in Red
Reinstallation sequence is reverse of removal.

Step1:
Loosen the 10mm black

Do not use air tools on these bolts.

Step 2:

Install a hold-down

’/, Housing 7/,

Cyliﬁder H-e'aa a\
iy N

=

Crack in seal f ,\}g

bolt first. Incrementally bolt and washers in the Step3:
Torque the hold-down

remove all bolts, one cap at bolt holes that go bolts to 7# *Ib

atime. through to the head. OIS0 08

If the hold-down bolts

are not used the FIPG

seal will crack causing
future oil leaks.

5 Confirm the valve keepers
are completely seated.
The keepers need to be slightly

_ / "‘-‘ recessed below the lip of the

/ valve retainer.

After installing new valve springs: Place the Valve Keeper Set
Tool (S5T) on top of the keepers and lightly tap several times
to fully seat the keepers.

If the keepers are not properly installed the
valve will drop into the cylinder.

This document is intended as a technician aid. Please carefully lollow the complete ALE instructions found on TIS when performing this repair.

Created by Quality Compliance




@ LEXUS Safety Recall ALE - Valve Spring Replacement: Tech Check p.2 2GR-FSE: V6

6. Take extreme care with the Stem Caps and Valve Keepers.

* These parts are very small and extreme

care is necessary to not loose these parts.

* The stem caps and valve keepers are

Stem Cap a > i not included in the campaign parts kit.
A | : "
& ‘ * The spring removal tool has built in
f 14 ., <
Valve Keepers @ C}) \\\t\.j\__ 9 ?‘q magnets to capture the keepers and
v NEY retainer.
Wiy e

7. Perform a double check and confirm the rocker arms are
correctly installed.

Rocker Arm

Verify the rocker arms are seated

correctly on both the valve lash
adjusters and the stem caps. Stem Cap

Lash Adjuster
Before you tighten the bearing caps,
check the rocker arm alignment again.
It is possible for rocker arms to be

knocked out of position when
installing the cams.

Picture shows a bent valve after the rocker
arm was improperly installed

i If the rocker arms are not correctly

Check for a consistent “U” shape insta||ed, it will cause engine damage
Il th k ; .

among a € rocker arms. upon englne Stad-up.

8. Degrease and dry the bearing cap bolts and holes. Notes:
Hand tighten the cam bolts before the torque procedure.

Install the bolt completely by hand first. If you feel any binding,
remove the bolt andinspect it to see if it is stretched. Perform this
procedure first before allowing the bolt to break.

If you install oily bolts you will over-tighten and stretch them

due to the decreased friction.

Ifthe bolt seems to be stretching during
the torque procedure, STOP and
replace the bolt with a new one before
allowing the bolt to break.

Bolt Width: 12mm «--=--- Torque: 21t.*lbs
Bolt Width: 10mm ------- Torque: 12 ft.*|bs

Q. Contirm that the timing marks align. Then rotate the crankshaft 720 ° g
" by hand and check for binding while watching for the correct &
valvetrain movement.

After the installation of the valve springs, rocker arms,
camshafts and bearing caps rotate the crankshaft at least
720° byhand. I youfeel any binding stop and recheck
the valve components for incorrect installation.

NOTE: Have the Spark Plugs removed during this check.

If it binds, it is very possible that a rocker arm, valve spring,
or bearing cap was incorrectly installed. Closely inspect
and repair immediately.

This document is intended as a technician aid. Please carefully follow the complete ALE instructions found on TIS when performing this repair. Created by Quality Compliance




Instructions:

Check the black boxes D, to confirm the following vital

points (listed in blue font) have been performed for each vehicle.

Safety Recall ALE - Valve Spring Repllace.r-nen't: TechCheck

Drexus

2GR-FSE: V6

1. Position the camshafts
in a neutral position
before removing or

It the valve spring pressure is not
reduced the bearing caps can and
will crack and break.

Only remove and reinstall the camshafts
in the stated neutral positions:

RH Bank = Approx. 10 ° after cylinder 1 TDC
LH Bank = Approx. 0° cylinder1 TDC

Prevent cylinder head removal.
Raise the piston to TDC before
0 releasing the valve spring on each
! cylinder.

Attimes, or, the shop air

the valve that is

may pressurizing
accidentally the cylinder
be pushed may turn off.
down...

If the piston is not at TDC the valve can
completely drop into the cylinder.

4. Plugthe oil galleys and spark plug
tubes.

l_

o

]
’7

Do Not forget
to remove all
| plugs before
reinstalling the
valve covers.

If these holes are not plugged it is likely that
small components will fall into the block.

7. Remove only one Camshaft Bearing at a time. If the correct sequence is not
followed, the bearing caps can crack and break.

Loosening sequence:

[ g I
c@% e
6‘ “ e
PO == E
LoTiC S B
T Frontof Vehiclg - > /u \_f

Install hold-down bolts in the locations indicated in Red.
Reinstallation sequence is reverse ol removal

Do not use air tools on these bolts.

Crack in seal r

Step 1: Step 2:
Loosen the 10mm black Install a hold-down Sten 3:
bolt first. Incrementally bolt and washers in the P
Torque the hold-down
remove all bolts, one cap at bolt holes that go bolts to 7#."lb
atime. through to the head. ORSA0 4 S

If the hold-down bolts

are not used the FIPG

seal will crack causing
future oil leaks.

5 Confirm the valve keepers
* are completely seated.

The keepers need to be slightly
recessed below the lip of the
/' valve retainer.

After installing new valve springs: Place the Valve Keeper Set
Tool (SST) on top of the keepers and lightly tap several times
to fully seat the keepers.

If the keepers are not properly installed the
valve will drop into the cylinder.

This document is intended as a technician aid. Please carelully lollow the complete ALE instructions found on TIS when performing this repair.

Created by Quality Compliance






