May 4, 2010

Dear Skyline Dealer:

On May 3, 2010, Skyline contacted the National Highway Traffic Safety Administration to report a
defect which relates to motor vehicle safety in its 2004 through 2007 Park Model trailers
manufactured between June 1, 2003 and May 31, 2007.

Specifically, certain 2004 through 2007 model year park model trailer recreational vehicles may have
been equipped with a defective remote control receiver. In some instances, the plug-in remote control
receiver can overheat, posing a fire hazard. Dimplex, the manufacturer of the component, has
received about 5,000 reports of the plug-in wall units overheating. Skyline purchased 44 units from
this supplier. However we cannot determine if a vehicle is affected without inspecting the park model
trailers.

Skyline will contact all customers who purchased one of these recreational vehicles. Our records
show that you received the following units. The following units remain in your stock. Please inspect
the remote control receivers of each and document the model number and date code on this sheet.
Please return the completed sheet to Skyline via fax at 1-574-522-5257 or by US Postal service to the
attention of Ronald Foster, Skyline Corporation, P.O. Box 743, Elkhart, IN 46515. We will send a
replacement receiver for each affected receiver identified.

Serial Date Model Date
Number Shipped Numntber Code

If any of these units have been sold, please include the name and address of the retail purchaser.

Serial Date Name and Address of
Number Shipped Retail Purchaser

Skyline apologizes for any inconvenience this may cause you or your customers. Thank you for your help in
remedying this situation on a timely basis.



