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April 26, 2010 
 
REQUEST FOR CUSTOMER INFORMATION 
 
To All Current or Former Mirage Dealers: 
 
 
On March 31, we filed with the National Highway Traffic Safety Administration (NHTSA) a 
notice of safety recall of some Mirage Extreme Snowmobile Trailers with defective axle 
brackets that we purchased from our supplier.  
 
We need your help to identify the purchasers of the attached list of trailers that are 
included in the recall and which our records show you purchased from Mirage.  We have 
not received the warranty cards from these purchasers and cannot warn them about this 
safety recall.  We need your help to protect the safety of your customers. 
 
Please review your records as soon as possible and forward to us by mail, email or 
phone the names and addresses of the buyers as you identify them by trailer number 
and/or VIN number.  If you have any questions, please contact Dena Roberts at (866) 
461-7776.  Dena will be contacting you soon after you receive this letter to help you 
identify the owners and their addresses.   
 
Please note Federal Law requires that any of these trailers that may still be on your 
lot must be repaired before they can be sold or used.  Dealers are required to contact 
owners of unregistered trailers sold by them or provide Mirage with the name and 
address information for each trailer if the warranty card has not been returned.   
 
Our prompt and professional handling of this recall will give you and us the opportunity to 
demonstrate to your customers that we all stand behind the Mirage products and the 
components we use in them. 
 
Thank you for your help on behalf of the safety of your customers. 
 
Sincerely, 
 
 
Rob Swikert 
President 


