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Safety Recall �o. 5 – Parking Brake Lever 
 
Global Electric Motorcars, LLC (GEM) has decided that a defect that relates to motor vehicle 

safety exists in certain GEM vehicles. 

Models:  Most VINs (last six) from 050597 through 050739. 

 

 

Subject:  The parking brake cable may have been improperly crimped.  This could cause the 

parking brake cable to separate from the vehicle.  If this happens, your parked vehicle could roll 

away on a hill, creating a risk of crash or injury.   

 

Remedy:  The parking brake assembly on all affected vehicles will be replaced by with a new 

parking brake assembly.  

 

Owner �otification and Service Scheduling:  All involved vehicle owners known to 
GEM have been notified of the safety defect.  They are requested to call (866) 764-0616 to 

identify an approved service provider and to schedule an appointment.  A generic copy of the 

owner letter is attached.   

 

Parts Information:  Parts to complete this recall repair are currently available through the 

regular GEM parts system. 

 

Service Procedure:  See attached Service Bulletin - “Parking Brake Assembly 

Replacement”.  

 

Completion Reporting and Reimbursement:  Claims for vehicles that have been 

serviced must be submitted on the GEMconnect warranty system.   Claims submitted will be 

used by GEM to record recall service completions and provide dealer payments. 

 

IMPORTA�T:  Some of the involved vehicles may be in dealer new vehicle 

inventory.  It is a violation of Federal law for a dealer to deliver a new motor 

vehicle covered by this notification until the defect is remedied.     
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Use the following labor operation numbers and time allowances: 

 Labor Operation �umber                    Time Allowance 

                 BRK-01-16                                        0.4 hours 

 

Add the cost of the recall parts package plus applicable dealer allowance to your claim.  

 

NOTE:  See the Warranty Administration Manual for complete recall claim processing 

instructions. 
 

Vehicle Lists, Global Recall System, VIP and Dealer Follow Up:  All involved 
vehicles have been entered into the GEMconnect Global Data Base System. Dealers can call the 

GEM Customer Service group at (866) 764-0616 to inquire about a specific VIN. 

   

Recall VI	 lists may contain confidential, restricted owner name and address information that 

was obtained from the Department of Motor Vehicles of various states.  Use of this information 

is permitted for this recall only and is strictly prohibited from all other use. 

 

Additional Information:  If you have any questions or need assistance in completing this 

action, please contact (866) 764-0616. 


