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TOYOTA CUSTOMER SERVICES volume: 8

Date: 2/09/2010

_X_Action
_X_Retain
___ Information

INTEROFFICE MEMORANDUM
To: All Region/Private Distributor General Managers/Vice Presidents

From: Bob Waltz,
Vice President, Product Quality and Service Support

Subject: Safety Recall -~ AOC :
Certain Early Production 2010 Model Year Camry Vehicles
Equipped with 4 Cylinder (2AR-FE) Engines
Brake Tube Inspection and/or Repositioning

On February 9, 2010, Toyota filed a D_efect Information Report ,(D'IR') with the National Highway Traffic Safety
Administration (NHTSA) informing the agency of our intent to conduct a voluntary Safety Recall on certain early

~ production 2010 Model Year Toyota Camry vehicles equipped with the 4 cylinder (2AR-FE) engines.

Condition = - s : ' E e :

On 7,314 early production 2010 model year Camry vehicles equipped with the 4 cylinder (2AR-FE) engine, a
power steering pressure hose in the engine compartment may be the incorrect length. - If this condition exists, a
crimp on the power steering pressure hose may come in contact with the No. 7 Front Brake Tube (“brake tube”).
Should this condition continue, a hole may wear in the brake tube and deplete the brake fluid in the vehicle. As
a result, the brake pedal stroke will increase and lead to greater vehicle stopping distance.

Safety Recall Remedy - | . v : ‘
We request Toyota dealers to inspect and if necessary adjust the space between the brake tube and the power

steering pressure hose crimp on the affected vehicles. Based upon the inspection results, the brake tube may

" need to be replaced. The inspection/adjustment and, if necessary, the brake tube replacement; will be -

performed at NO CHARGE to the vehicle owner.

1. Dealer Letter Mailing Date

The attached Dealer Letter will be sent to all Toyota dealers in early February, 2010.
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Owner Notrf cation Malllng Date

The owner notrf’ cation will commence in mid—Feerary, 2010.

v et

Please note that only owners of the specific. 7,314 vehicles will be notified. ifa dealer is contacted by an
owner, who has not yet received a notification, please instruct the dealer to verify eligibility by

confi rmmg through Dealer Daily/TIS prior to performing reparrs Dealers should perform the repair
as outlined in the Technical Instructrons found on TIS.

Number of Vehlcles Involved

There are 7,314 Camry (201 0 model year) vehlcles rnvolved ‘

Reglonlblstrlct Summary Regorts

' The followmg Safety Recall A0C Summary Reports will be provrded shortly

‘o_ : Reglon/PD Summary that provrdes an overvnew of the entlre Regron/PD for this Safety Recall.

o District Summary Report that indicates the number of mvolved vehicles regrstered in each
dealership’s primary marketing area for this Safety Recall.

. Dealer Reports will no longer contam a PMA VIN I:st However, they wrll contam the number of:

S mvolved vehrcles in: dealer stock

Reglon/Prrvate DlstnbutorASS|stant General Manager" SOOI
-+« Region/Private Distributor Customer Service: Operations" Managers CREEEAEARI IS L
. Region/Private Distributor Service Managers/Directors/VPs:: o

Region/Private Distributor Parts Managers/Directors/VPs
Region/Private Distributor Customer Services Field Managers - RN
Region/Private Distributor Technical Services ard Training Managers -« “ "

Region/Private Distributor District Service and/or Parts Managers -

Region/Private Distributor Customer Relations Managers o
Region/Private Distributor PDC Managers -

Region/Private Distributor Field Technical Specialists

Region/Private Distributor Service Training Specialists
Region/Private Distributor Vehicle Operations Managers

All NAPC General Managers

All TMS Sales Administration Managers

All TMS Product Quality & Service Support Managers

All Field Product Engineers
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