GM CUSTOMER CARE AND AFTERSALES
DCS2463

URGENT - DISTRIBUTE IMMEDIATELY

Date: September 14, 2010

Subject: 10038B — Safety Recall
Potential Floor Mat Interference with the Accelerator
Pedal

Revised Service Procedure

Models: 2009-10 Pontiac Vibe

To: All GM Dealers (except Saturn and HUMMER)

Attention: General Manager, Service Manager, Parts Manager,
New Car Vehicle Manager, Used Car Vehicle Manager,
and

Warranty Administrator

The Service Procedure section in bulletin 10038B has been revised to clarify that only the
Pontiac Vibe All-Weather Floor Mats require replacement. All standard (carpeted) or
aftermarket mats are to be reinstalled after this recall has been completed. The revisions can be
found in the All Weather Floor Mat Inspection procedure (Step 1, second bullet) and in the
Reinstall the Accelerator Pedal Assembly procedure (Step 6).

Please discard all copies of bulletin 10038A, issued July 2010.
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