GM CUSTOMER CARE AND AFTERSALES

DCS2447

URGENT - DISTRIBUTE IMMEDIATELY

Date: July 22, 2010

Subject: 10038A — Safety Recall
Potential Floor Mat Interference with the Accelerator
Pedal
Revised Parts Information and Service Procedure
Sections

Models: 2009-2010 Pontiac Vibe

To: All GM Dealers (except Saturn and HUMMER)

Attention: General Manager, Service Manager, Parts Manager,
New Car Vehicle Manager, Used Car Vehicle Manager,
and

Warranty Administrator

The Parts Information and Service Procedure sections in bulletin 10038A have been revised to
reflect the changes below.

1.) The insulator, P/N 19205347, listed in the Parts Information section is the tibia pad
referenced in the service procedure. The tibia pad (insulator) should not be ordered for shelf
stock. Replacement of the tibia pad will only be required if the pad is damaged during
reshaping. If a new tibia pad is required, the new pad will also require reshaping before
installation into the vehicle.

2.) The carpet protector, P/N 89027403, listed in the Parts Information section is the rubber seat
referenced in the service procedure.



3.) If the reciprocating saw described in the original bulletin (Dewalt Model No. DW304D) is
not available, a Dewalt Model No. DW304PK or equivalent reciprocating saw may be used.

Please discard all copies of bulletin 10038, issued July 2010.



