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March 4,2010 

Mr. Daniel Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
1200 New Jersey Ave. S.W. 
Washington, D.C. 20590 

Dear Mr. Smith: 


Reference: NHTSA Identification Number 10V-008 


Enclosed is a representative copy of an Advanced Field Action Communication (AFAC) 

J38030410 to dealers explaining an upcoming field action. 


This completes Chrysler's package of information for this recall as required by the 

Defects Report Regulation. 


Sincerely, 


[L;/viJ~ 
David Dillon 
Vehicle Compliance and Safety Affairs 

Enclosure: AFAC J38030410 for Safety Recall J38 

cc: K. C. DeMeter 

kelly.schuler
Received
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Advanced Field Action Communication - J38030410 

Chrysler Group LLC (Chrysler) announced that the supplemental front airbag crash 
sensors in some 2005 and 2006 model year Dodge Caravan, Grand Caravan and 
Chrysler Town & Country vehicles may crack under certain conditions and allow water 
to enter into the sensor. 

These sensors were added to enhance the performance of the vehicle's airbag system 
in a frontal crash. A cracked sensor may not operate properly in a frontal crash, but the 
primary crash sensor will still deploy the frontal airbags in crashes that require them. 

A cracked sensor can also illuminate the airbag warning light. Should a vehicle (listed 
above) come in with the airbag warning light illuminated, please follow established 
diagnostic and repair procedures to correct the condition. 

Chrysler will conduct a regional Customer Satisfaction Notification (CSN) to replace the 
supplemental front airbag sensors for vehicles that were originally sold to or are 
currently registered in 27 states (plus Washington D.C.) including NHTSA defined "salt 
belt" states (use of road salt in the winter). 

Dealers will be notified of the launch of this CSN by way of established methods used in 
the past. 

We ask that you please take the time to ensure that your personnel are aware of this 
communication and are prepared to execute a customer friendly process for inquiries on 
involved vehicles. 

Customer Services Field Operations 
Chrysler Group LLC 


