10V-649

(2 Pages)
§‘3\é,

N—_— 903 South Main Street * P.O. Box 460 * Middlebury, IN 46540 + (574) 825-0608 * Fax (574) 825-0572

Jayco

December 28, 2010

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
U.S. Department of Transportation

400 Seventh Street S.W.

Washington, DC. 20590

Dear Sir or Madam:

Pursuant to 49 CFR Part 573, Jayco, Inc. (*Jayco” or the “Company”) is submitting this report to
NHTSA concerning a recall campaign, which is being voluntarily initiated. Specific information
is as follows:

573.6(c)(2)
Affected vehicles are Model Year 2003 Jayco Legacy model Fifth-wheels, series 3610RLTS,

3590RLTS, 3710RLTS, Model Year 2004 Jayco Legacy model Fifth-wheels, series 3610RLTS,
3880RDTS, 3710RLTS, Model Year 2010 Embark Class C Minihome, series TB390, Model
Year 2010 Pinnacle Fifth-wheels, series 36REQS, 36RETS, 34RLTS, and 35LKTS.

The affected vehicles were manufactured between May 31, 2002 and December 8, 2010.

The recall population was determined from the manufacturing records for the Company’s
manufacturing plant in Middlebury, Indiana, which produced the affected recreational vehicles.

573.6(c)(3)

A total of three hundred-eighty-seven (387) vehicles are subject to this recall. Specific Vehicle
Identification Numbers (VIN) are as follows:

Model year 2003, 2004, 2010, and 2011 vehicles with a starting VIN of 1UJCJ02R031K40072
and ending with 1UJCJOBVXB1RC0150.

573.6(c)(4)

Jayco is recalling 100 percent of the affected vehicles identified in the scope.

573.6(c)(5)

Jayco has determined Norcold, Inc., a manufacturer of gas absorption refrigerators which are
sold for application in Recreational Vehicles ("RVs"), has voluntarily recalled models 1200AC,
1200ACIM, 1200LR, 1200LRIM, and 1201LRIM under previously issued NHTSA recalls
identified as 02E-045, 08E-030, 09E-026, and 09E-027. These recalls covered cooling units
installed on the 1200 series product manufactured from December 1996 up through December



2002. Recalls 08E-030, 09E-026, and 09E-027 involved the installation of a thermal switch on
the cooling units manufactured from December 1996 through December 2002. Under the current
action, Norcold is voluntarily extending a recall of all 1200, 1201, 1210, and 1211 models to
include units produced from January 1, 2003 to October 7, 2010. The population of refrigerators
being addressed contain either a sensing algorithm or a thermal switch to interrupt power to the
refrigerator when it detects high temperatures that could lead to a fire. The algorithm and the
thermal switch respond too slowly to a high temperature situation and may not shut off the power
soon enough to prevent a fire.

573.6(c)(6)

We received a letter from Norcold on November 4, 2010 informing us of their decision to
voluntarily initiate this safety recall. Subsequently, we researched our records to determine the
population of affected units.

573.6(c)(8)
The recall population will include all refrigerator models 1200, 1201, 1210, and 1211 with serial

numbers from 31525 to 13088811, non-consecutively, manufactured between December 1996
and October 6, 2010, and having a cooling unit serial number between 700000 and 13085759.
These refrigerators must be retrofitted with a thermocouple high temperature sensing system,
Norcold part number 634737 Recall Kit - HTS. Kits can be ordered from Norcold by calling
800-444-7210.

Copies of the repair instructions, dealer notification letters, and owner letters will be provided to
the agency within 10 business days. Jayco is contacting all dealers and retail owners of the
affected vehicles. Upon notification Jayco is prepared to begin dealer notification within 5
business days after approval, and to owner’s ten business days subsequent to dealer notification.

Thank you for your assistance,

Sincerely,

Joe Resil
Regulatory Compliance Manager





