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\\ Glaval Bus
OFFICE OF DEFECTS INVESTIGATION
NOV 23 2010 A Division Of Forest River, Inc.

Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and Reports )

On October 15th, 2009, Glaval Bus in conjunction with Carrier Corporation [MFR] decided
that a defect which relates to motor vehicle safety exists in the motor vehicles listed
below, and is furnishing notification to the National Highway Traffic Safety Administration
in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and

Reports.

Date this report was prepared: November 2nd, 2010.

Furnish the manufacturer’s identification code for this recall (if applicable): 10E-028
1. Identify the full corporate name of the fabrication manufacturer of the vehicle
being recalled. If the recalled vehicle is imported, provide the name and mailing
address of the designated agent as prescribed by 49 U.S.C. 830164.

Glaval Bus, A Division Of Forest River, Inc.

Identify the corporate official, by name and title, whom the agency should contact
with respect to this recall.

Rob Froelich; Design Engineer

Telephone Number: (574) 343-5165 Fax Number: (574) 264-9036

Name and Title of Person who prepared this report:

Rob Froelich
Design Engineer

Signed:

P bl

@ Each manufacturer must furnish a report, to the Associate Administrator for
Enforcement, for each defect or noncompliance condition which relates to motor
vehicle safety.

This guide was developed from 49 CFR Part 573, “Defect and Noncompliance
Responsibility and Reports” and also outlines information currently requested. Any
questions, please consult the complete Part 573 or contact Mr. George Person at (202)
366-5210 or by FAX at (202) 366-7882.
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l. Identify the Vehicle Models Involved in the Recall

2. ldentify the Vehicles Involved in the Recall, for each make and model or
applicable vehicle line (provide illustrations or photographs as necessary to
describe the vehicle), provide:

**Please see attached documentation labeled “Supplement Documentation”**

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Body style:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Body style:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Body style:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Identify the approximate percentage of the production of all the recalled models

manufactured by your company between the inclusive dates of manufacture provided

above, that the recalled model population represents. For example, if the recall
involved Widgets equipped with certain items of equipment from January 1, 1996
through April 1, 1997, then what was the percentage of the recalled Widgets of alll
Widgets manufactured during that time period.

Vehicles produced during recall timeline: 5,251

Vehicles involved in recall: 119

Percentage of recalled vehicles vs. produced: 2.27%
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1. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance.

Vehicles Number of
Model Year Potentially Involved:

**Please see attached documentation labeled “Supplement Documentation” **

Total Number Potentially Affected by the Recall: 119

4. Furnish the approximate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance: 100%

Identify and describe how the recall population was determined -- in particular how the
recalled models were selected and the basis for the beginning and final dates of
manufacture of the recalled vehicles:

We sorted through units built using the Trans/Air TA-73 evaporator.

Il. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the
nature and physical location of the defect or noncompliance. lllustrations should
be provided as appropriate.

The evaporator utilizes a power resistor to requlate blower speed. Should a short occur in
the “low or medium speed” circuit while the blower is in high speed, the short will cause
the supply voltage to feedback through the resistor to ground, not drawing enough
current to trip the fuse, but causing the resistor temperature to rise to a point where it will
melt and possibly ignite the plastic blower housing to which it is mounted.

Describe the cause(s) of the defect or noncompliance condition.

Mis-installation, a maintenance error, or an error in installing an accessory could cause a
short of the “low or medium speed” wire to ground.

Describe the consequence(s) of the defect or noncompliance condition.

An overheat situation or, a possible source of ignition can occur.
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Identify any warning which can (a) precede or (b) occur.

Smoke and/or hot smell.

If the defect or noncompliance is in a component or assembly purchased from a
supplier, identify the supplier by corporate name and address.

Trans/Air Manufacturing Corporation
480 East Locust Street, P.O. Box 70, Dallastown, PA 17313-0070 USA

Identify the name and title of the chief executive officer or knowledgeable
representative of the supplier:

Mark Slobodian, Vice President (717) 246-2627 Fax: (717) 244-7088

V. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all
the principle events that were the basis for the determination of the defect. The
summary should include, but not be limited to, the number of reports, accidents,
injuries, fatalities, and warranty claims.

No injuries or fatalities in any incident to date.

May 2007: Incident 1: Took place at OEM facility in Goshen, IN

*Investigation showed that a screw, installed by the OEM, had inadvertently
pierced either the low or medium speed control wire while the unit was operating
in high speed, resulting in a short and causing the defect.

April 2010: Incident 2: Location: Phoenix, AZ

*Investigation shows a similar pattern to the May 2007 incident. This is still under
investigation. June 22, 2010: At this time it appears the fire started in the
evaporator and the cause appears to be a short.

7. With respect to a noncompliance, identify and provide the test results or other
data (in chronological order and including dates) on which the noncompliance
was determined.

V. Identify the Remedy

8. A description of the manufacturer’s program for remedying the defect or
noncompliance. This program shall include a plan for reimbursing an owner or
purchaser who incurred costs to obtain a remedy for the problem addressed by
the recall within a reasonable time in advance of the manufacturer’s notification
of owners, purchasers and dealers, in accordance with 8573.13 of this part. A
manufacturer’s plan may incorporate by reference a general reimbursement
plan it previously submitted to NHTSA, together with information specific to the
individual recall. Information required by §573.13 that is not in a general
reimbursement plan shall be submitted in the manufacturer’s report to NHTSA
under this section. If a manufacturer submits one or more general reimbursement
plans, the manufacturer shall update each plan every two years, in accordance
with 8573.13. The manufacturer’s remedy program and reimbursement plans will
be available for inspection by the public at NHTSA headquatrters.

Glaval Recall # UNKNOWN Page 4 of 5 Prepared by: Rob Froelich, Glaval Bus.




Last Updated: 12/14/2010 11:02 AM Glaval # UNKNOWN; Trans/Air Recall # 10E-028

10.

12.

Adding a thermal shutdown device in series with the speed resistors.

Clearly describe the distinguishing characteristics of the remedy
component/assembly versus the recalled component/assembly.

No information was available to us for comment, and Trans/Air did not fill this
information out on their submittal to NHTSA, they left this area blank.

Identify and describe how and when the recall condition was corrected in
production. If the production remedy was identical to the recall remedy in the
field, so state. If the product was discontinued, so state.

The production remedy instituted on 07/31/07 relocates the suspect resistor from
the plastic blower housing to the heat sink metal top panel.

VI. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other
manufacturers, dealers/retailers, and purchasers. Please, identify any
foreseeable problems with implementing the recall.

Glaval plans to mail the end users and dealers the week of November 15th, 2010
dependant upon approval of “End User Letter” submitted to NHTSA with this
document.

11. Furnish Recall Communications

Furnish a final copy of all notices, bulletins, and other communications that relate
directly to the defect or noncompliance and which are sent to more than one
manufacturer, distributor, or purchaser. This includes all communications
(including both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance condition on, not just the
initial notification. A DRAFT copy of the notification documents should be
submitted to this office by Fax (202-366-7882) for review prior to mailing.

Note that these documents are to be submitted separately from those provided

in accordance with Part 579.5 requirements.

We have not made any attempt to communicate with the dealers/end user’s
to date without approval of our end user letter from NHTSA.
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Bus Bus
END USER ADDRESS

Builder | Number | 1STVIN_| 2NDviN Dealer Address ciy state|_z
[ ilou 3099 IFDWE5L4 [2HB70667 |JERSEY BUS 2015 Route 206 Bordentown NJ {08505 | |02UE0424 |Universall _|Franciscan Hime & Rehab 198 Stevens Ave
3313 FDEd5 rAZ605 [ACOFT COAGHWONKS 410 SECOND AVE SOUTH SUITE 107 [KIRKLAN WA | o mersal_[WHATCOM COUNTY PUBLIC WORKS oot WesT SuTH oA
3600] IFDWE35LE [3HA31160 |SUNSET 12940 FIRESTONE BLVD SANTA FE SPRINGS __[CA niversall |THE HOPI
So50liFOWEaeFs 331208 IXOROFT GONCTWORKS P.0. BOX 2642 WA et [TURLIP CAGID (53250 QULAED VD
3651/ 1FDWE3SF5 [3HB23224 [ACROFT COACHWORKS P.0.BOX 2642 WA rmetime _|TUALIP CASING 10200 QUILCEDA BLVD
3652] IFDWE3SF7 [3HB23225 |ACROFT COACHWORKS P.0.BOX 2842 WA metime _|TUALIP CASING 10200 QUILCEDA BLVD
3685] IFDWE3SLL [aHASL162 [TRANSIT PLUS 56 W 9TH ST L niversall _[VANDIC GROUP 5155 US 1 SOUTH
G205]1FDXE4554 [GDAUS779 [ILLINOIS BUS & VAN 1216 RAND ROAD L | co016] _[osus1325 [unwersal
6231]1GDU5V127_[GF43399 [MID-AMERICA COACH 8309 EAST 350 HIGHWAY 0| o#133_[06GT0939 49 EAST AN PO BOX 67
6264]1FDWE35LE [6DA02513 [ILLINDIS BUS & VAN 1216 RAND ROAD L niversall [BELVIDERE PARK DISTRICT
6272]1FDXE4553 _[GDATB091 [ILLINOIS BUS & VAN D ROAD C niversall _[RIVER CITY CONDOMINUM ASSOGIATION
6308]1GDESVA2X_ [6F431936 [TRANSIT PLUS © B
6310]1FDXE4552 _|GDAI580Z [MID-AMERICA COACH AST 350 FIGHWAY o wersal| | METROPOLITAN BAPTIST CHURCH
6311/1GDESVIGY [oF419904 [A-Z BU PO 80 700 cA Tian
6312 1GDESVIG4 [cF420233 [A-Z BUS 0 BOX 700 A Tian
6313]1GDESVGS [oFa34835 [A X700 A Tian
6322]1GDESV1Z3 [oF419997 [MID-AMERICA COACH 9 EAST 350 FIGHWAY KANSAS CITY o Titan | _|IOWA WESTERN COVMUNITTY COLLEGE
6332]LFDWESSL7 [6HB14471 [ILLINOIS BUS & VA b ROAD DES PLAINES niversall _[SAINT XAVIER UNIVERSITY
6370]1FDXE45P_[GDA83020 [RAMP TRANSPORT WIN DRIVER Port Jeferson Sation [NV __[07675 niversall _|ADELWERTH BUS CORP 417 NONTAUK HWY - PO BOX 705
6371/ 1FDXE45P0_[GDAS3021 [RAMP TRANSPORT LOWIN DRIVER Port Jeferson Station __|N__|07675 | _[06Us1225 [umversal |STOCK
387]4UZAACBWT [7CXB0534 |ILLINOIS BUS & VA R DES PLAINES 60016| _[06FA1237 [Apollo | |PONTARELLI GROUP CHARTERS.INC 7225 WEST HUBBARD
416{1FDXE4554 |6DAT8697 [CHARLOTTE BUS SERVICE RD og nversa
CHARLOTTE BUS SERVICE RD niversal E COLLEGE PREP 7655 WEST DEWPSTER
TTE BUS SERVICE RD niversal E COLLEGE PREP 7655 WEST DEWPSTER
HES v niversall _[VERRILL GARDENS AT RENTON CENTER LLC £ 50
niversall _|ARLINGTON HEIGHTS. LLC £
niversall _[SATKAR HOSPITALITY INC ROA
mersal[EVAIGELICAL RETREVEITFOVES RG
niversal (GELICAL RETIREMENT HOVES RG
T T SIOAHOLNESS GURCH
i DEPT OF VETERANS AFFAIRS
niversall _|ONEIDA TRIBE
niversall _|ONEIDATRIBE
niversall _|ONEIDATRIBE
niversall _|ONEIDATRIBE
niversall _|ONEIDA TRIBE OF | T
mmersal[HLTON OAKGIROOK TERRACE AKBROOK TERRACE
mersal_[NAINE-NLES ASS0C OF SPECIAL RECREATION ez wesT be TREET ORTON GROVE
LINOUSINE SALES 0AD INLAS VEGAS i LU DESOL I VACATAR B 5625 W. TROPICANA LAS VEGAS
CK LINOUSINE SALES 0AD N.LAS VEGAS i LU DESOL B VACATAN Grup s vi THOPICANA AV LAS VEGAS
1GH BUS FRONTDRIVE EARTH CITY niversall _[MONROE COUNTY-AV PARKIN 488 WHITE SPRUCE Bl ROCHESTER
1GH BUS ONTDRIVE EARTH CITY niversall _[MONROE COUNTY-AV PARKIN 488 WHITE SPRUCE Bl ROCHESTER
c niversall _[FIRST COVENANT CHURCH 10933 PROGRESS COURT RANCHO CORDOVA
niversall _[STOCK
niversall _[VOUNT SAINT VARY'S COLLEGE 2001 CRALON ROAD S ANGELES
niversall _|UNIVERSITY OF SOUTHERN CALIFORNA 620 W. 35TH STREET 0S ANGELES
niversall _[U.CLA 555 WESTWOOD PLAZA 0 ANGELES
K LINOUSINE SALES T [ALAN WAXLER GROUP AND CHARTER SERVICES __|4740 SOUTH VALLEY VIEW LAS VEGAS
Mitan || PRESIDENTIAL LIVOUSINE 4770 FOREST STREET UNITU DENVER
Tin_||FIRST LAUDUARK WISSIONARY BAP T CHURCH BENTONVILLE
niversall _[INDIA COMMUNITY CENTE} VILPITAS
i ST PRIORTY ToURS e DISTRICT FEIGHTS
mmersal_[FAMILY SUPPORT ServiceS cHARLOTTE —n]
niversall _|THE WATERFOR
iereal ST SAVER UNVERSITY
AMERICA COACH AS niversal
P0 80X niversal
6787]1FDWE35LY [7DAUS3#2 [ILLINOIS BUS & VAN 1216 RAND ROAD DES PLANES i niversal
6793/ 1FDXE45SX_[GDB18507 [ILLINOIS BUS & VAN 1216 RAND ROAD DES PLANES o niversal
6792]1FDWE35L5 [6DBO568 [ILLINDIS BUS & VAN [1216 RAND ROAD DES PLANES i niversal
6795]1FDXE45S5_|GDB20813 [EK COACHES 11601 CYRUS WAY MUKILTEO ersal| _|BRUSH PRAIRIE BAPTIST CHURCH 11814 NE 117TH AVE
000 1GDE122 [1F315044 [GETAVAY WARRETING NG _[212 30 oLvD BRADENTON tan__ | |cITY OF TAWPA 315 £ KENNEDY BLVD TAPA
So14liCDEovIss |rrsiaro0 |RANSIT 56 W oTH S [ATLANTIC BEACH Mitan | _[TRINITY FREE WIRE BAPTIST CHURCH 3111 GOLDEN ROAD [GREENVILLE
Se1olicbEovist rrsisre TRANSIT P S6 W oTHS [ATLANTIC BEACH Mitan | _[TRINITY FREE WIRE BAPTIST GHURCH 3111 GOLDEN ROAD GREENVILLE
6816]1GDESVAZ5 [7F412535 [TRANSI S6WoTHS TLANTIC BEACH Mitan | _[THEBES AME 132 WALTHOUR ROAD
6820]1FDWES5LT AND RO ES PLANES niversall [HOTEL SOFITEL 5550 NORTH RIVER ROAD
AND RO ES PLAINES niversall _|HOTEL SOFITEL 5550 NORTH RIVER ROAD
AND RO ES PLAINES niversal ENTERPRISE 3528 MARTENS STREET
AND RO ES PLAINES niversal ENTERPRISE 3528 MARTENS STREET
AND RO ES PLAINES niversal ENTERPRISE 3528 MARTENS STREET
AND RO £S PLAINES niversal ENTERPRISE 3528 MARTENS STREET
AND RO £S PLAINES niversal ENTERPRISE 3528 MARTENS STREET
AND RO ES PLAINES niversal ENTERPRISE 3528 MARTENS STREET
AND RO ES PLAINES niversal ENTERPRISE 3528 MARTENS STREET
AND RO ES PLAINES niversall _|GREEK AVERICAN RERABILITATION 220 NORTH FIRST STREET
-z X co niversall _[BRAILLE INSTITUTE 7.0 BOX 13023
Az X co A niversall _[DIVERSIFIED PARATRANSIT 1400 EAST MISSION BLVD
Az X co A niversall _[DIVERSIFIED PARATRANSIT 1400 EAST MISSION BLVD
Az X cout A niversall _[DIVERSIFIED PARATRANSIT
(GETAWAY VARKETING INC 1 ’:BR ENTON P niversall _[CITY OF WEST MIAWI
= LT A niversall _[VIEJAS ENTERPRISES
A2 A niversall _[VIEJAS ENTERPRISES
i o niversall _|COPPERSANDS, INC
M ciry niversall _|HERITAGE HEALTH CARE CENTER 1630 W, 2ND STREET
VID AVERICA COACH ciry niversall _|COPPER SANDS. ING 3519 €. SHEA BLVD. 7133 PHOEN]
LAVAL | 3 [EK COACHES MUKILTES W SDALE FWY 7370 _[BEAVERTON
TRANSIT PLUS JATLANTIC BEACH __JFL :’:GA\NESV\LLE

TRUST
ORTH FLORIDA RETIREMENT VILLAGE
Ci

5
7023[1F DX 4553 [sD0B41965 [A-Z BUS JcoLTon A

7025]1FDXE45SS 70 [azBUS PO 80X 700 A c
7066] 1FDXE4559_|6DB41969 [MID-AMERICA COACH 8809 EAST 350 HIGHWAY WAY LIVOUSINE & COACH
7067]1FDXE4552_[6DB29730 [ILLINOIS BUS & VAN 16 RAND ROAD [ DOUBLETREE ARLINGTON HEIGHTS
71011GBISVA9X_[7F418570_|CARPENTER B 2 ROAYL AOKS BOULEVARD Tian | [THOMASVILLE RD BAPTIST CHURCH 3131 THOMASVILLE ROAD
SAL2990 [ILLINOIS BUS & VAN 16 RAND ROAD DES PLAINES [ niversall _[VARRIOTT RESIDENCE INN 7101 CHESTNUT STREET
A12983 [ILLINOIS BUS & VAN 16 RAND ROAD DES PLAINES [ niversall _|THEPARK AT GOLF MILL /8975 WEST GOLF ROAD
us X 70 oL niversall _|CROUSHATTA CASING RESORT 471N WA STREET
S BUS EVAN 1216 RAND ROAD DES PLAINES [ niversall _[SAINT MARK MANOR [B40 EAST 76TH STREET
us 0 80X 700 niversall _[CITY OF MONROVIA 4155 WY
o [OETAWAT WARRETIG INC 212 51 BLVGE mersal[END PUBLIC TRANSPORTATTONAUTORTY 1502 WEST POPLAR
WOLFINGTON BODY COMPANY [ROUTE 100 N O HAGLEY MUSEUM & LIBR PO B0X 3630
AND RO vzl WESTND ERIDIAN 10695 WEST 17TH AVENUE
AND RO niversall _[ENGLEWOOD MANOR stc5 SoUTH CoROWA STREET
AND RO niversall [LAKEWOOD MERIDIAN 1805 SOUTH BALSAT
AND RO niversall _[TEPLE MERIDIAN 315 SoUTH 3157 SYREET
AND RO niversall _[VILLAGE OF LOWRY
AND RO niversall _[ARVADA MERIDIAN
AND RO niversall _|GAYTON TERRACE
AND RO niversal ’:wgsr BAY MANOR
AND RO niversall _[ARLINGTON PARK
s ROAYL AOKS BOULEVARD niversall _[FRIENDS AND FAVILY ADULT SERVICES
7418838 [GETAWAY MARKETING INC GooD wHEELS
ZBUs nversall _[STOCK
(GETAWAY VARKETING INC niversall _|THE GLENRIDGE AT PALVER RANGH SARASOTA T
CAWRENCE s
niversall _[BELLVIEW BAPTIST CHURCH CORDORA ™
niversall _|CARTERS VSP PARKING BURBANK A
o niversall [STOCK
1 niversall _|ST XAVIER UNIVERSITY PUBLIC SAFETY. 3700 WEST 103RD ST CHICAGD m
acaliFWEssLs [sDsonsos JELINGIS BUS & VAN 16 RAND ROAD DES PLANES ic niversal 1006 WEST LINCOLN AVE BELVIDERE m
7612]1FDWE3SL5 |7DB29883 [ILLINGIS BUS & VAN 16 RAND ROAD DES PLANES lic niversall_[NEAR NORTH DEVEL OPMENT CORP 1533 NORTH CLEVELAND CHicAGO o
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