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Bus and trailer manufaclurers

Associate Administrator for Safety Assurance

Y

{Recavso | | (NSA-01)

By Recall Management Divislon at 8:30 am, Dec DY, 20%0 | National Highway Traftic Safety Administration

1200 New Jersey Avenue, SE
West Building
Washington, DC 20590
USA
CERTIFIED MAIL

RETURN RECEIPT REQUESTED Koningshooikt, November 22, 2010

Notification to NHTSA in accordance with 49 CFR Part 573
Dear Associate Administrator for Safety Assurance,

On November 22, 2010 Van Hool N.V. decided that a defect which relates to motor vehicle
safety exists in the motor vehicles listed in the report, and is consequently furnishing
notification to the National Highway Traffic Safety Administration in accordance with 49
CFR Part 573 Defect and Noncompliance Responsibility and Reports.

Please find enclosed our 573 Defect and Noncompliance Report for the recall of passenger
buses of make Van Hool with a rear view mirror remote control switch of ma}e Hadley.

Yours sincerely,
: -
Ju———— .: : ; \\(
”i?;ﬁ“ . &; - ; e
S |
/Pascale Reyntjens Leopold Van Hool
[1ead of Compliance Managing Director
Enclosure

: Ce. Transmitted by email to -
NHTSA : Mr. Jon White, Chief, Defects and Recall Information dnalvsis Division
Mrs. Kelly Schuler
FHudley Products: Pms:(iem Robert F Dubsky, Sales Mnnnge: Brian Kujala

Van Hool N.V.: A s per distribution list

Yun luol NV,

Bernard Van Hoolstraat 58

[32500 Licr Koningshonikt
Belgiwm

Telephone 037420 20 20

Telefax (03/482 30 68

VAT BE 404 060.032

TRegistered in Mechelen No. 31,888
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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Responsibility and Reports'

On November 22, 2010, Van Hool N.V. decided that a defect which relates to motor
vehicle safety exists in the motor vehicles listed below, and is furnishing netification to
the National Highway Traffic Safety Administration in accordance with 49 CFR Part
573 Defect and Noncompliance Responsibility and Reports.

Date this report was prepared: November 22, 2010.

Furnish the manufacturer's identification code for this recall (if applicable); N.A,

1. 1dentify the full corporate name of the fabricating manufacturer of the vehicle being
recalled. If the recalled vehicle is imported, provide the name and mailing address of
the designated agent as prescribed by 49 U.S.C. §30164.

Manufacturer: Import agent:
Van Hool N.V. . ABC Bus, Inc.
B. Van Hoolstraat 58 17469 West Colonial Drive
2500 LIER Winter Garden, FL34787
Belgium

Identify the corporate official, by name and title, whom the agency should contact with
respect to this recall.

Pascale Revntiens, Head of Compliance

Telephone Number: 011 323 420 2732 Fax No.: 011 323 420 2709

Name and Title of Person who prepared this report.

Pascale Revyntiens, Head of Compliance

po——

:ﬁ? g&% Forlyg g2

Signed:

! Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect or
noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports" and
also outlines information currently requested. Any questions, please consult the complete Part 573 or contact Mr.
George Person at {202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to RMD.ODI@dot.gov.


mailto:RMD.ODl@dot.gov
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I. ldentify the Vehicle Models Involved in the Recall

2. 1dentify the Vehicles Involved in the Reéall, Jfor eachmodel (see data sheets that
describe the vehicle models in exhibit 1), provide:

Make(s):_Van Hool, for all vehicles that follow

Model(s): A300K, Model Years Invelved: 2006:2008:2009,

Production Dates: Beginning: (9/2005, Ending: 03/2009

VIN Range: 63647:63649:63761—63785:63959—63982:63999.64562—64585;
64678—64691,64817—64830

Vehicle Type: Passenger bus Bodystyle: Transit/shuttle bus

Model(s): A300K-Hyb, Model Years Involved: 2003,
Production Dates: Beginning: 08/2008, Ending: 08/2008

VIN Range: 63648

Vehicle Type: Passenger bus Bodystyle: Transit/shuttle bus

Model(s): A300L, Model Years Invelved: 2008:2009,
Production Dates: Beginning: 05/2008, Ending: 12/2009
VIN Range: 64527—64561:64649—64660:64692-—64693.64866— 64879

Vehicle Type: Passenger bus Bodystyle: Transit/shuttle bus

Model{s):_A330, Model Years Involved: 2002:2003;2004,
Production Dates: Beginning: 08/2002, Ending: 06/2005
VIN Range: 61175—61177:61505—61620:61821—61832

Vehicle Type:_Passenger bus Bodystyle:_Transit/shuttle bus

Model(s): A330FC, Model Years Involved: 2004,

Production Dates: Beginning: 07/2004, Ending:_12/2004

VIN Range: 6172661729

Vehicle Type: Passenger bus Bodystyle: Transit/shuttle bus
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Maodel(s):_ AG300, Model Years Involved: 2002:2003:2004:2006:2007:2009,
Production Dates: Beginning: 08/2002, Ending: 12/2008

VIN Range: 62077—62079:62159—62212:62174:62618—62627.62656—62670:
62705—62709,62842—62856

Vehicle Type: Passenger bus Bodystyle: Transit/shuttle bus

Model(s):_C2045, Model Years Involved: 2006:2007:2008:2009:2010:201 1,
Production Dates: Beginning: 03/2006, Ending: 11/2010

VIN Range: 46046—46049:4605 | —46057:46068—46258:46642:46676:46678:
46681—46962:47142:47181-—47183:47185—47189:47191-47628

Vehicle Type: Passenger bus Bodystyle: Motorcoach

Model(s): T2100-40°, Model Years Involved: 2006:2007:2008:2009:2010,
Production Dates: Beginning: 04/2006, Ending: 06/2010
VIN Range: 40150—-40173:40614-—40629

Vehicle Type: Passenger bus Bodystyle: Motorcoach

Model(s): T2100-45", Model Years Involved: 2006:2007:2008:2009:2010,
Production Dates: Beginning: 03/2006, Ending: 07/2010
VIN Range: 44325—44394:44656—44695:44819:44826--44857

Vehicle Type:_Passenger bus Bodystyle: Motorcoach

Model(s):_TD925, Model Years Involved: 2008.2009:2010:2011,
Production Dates: Beginning: 06/2007, Ending:_10/2010

Vehicle Type:_Passenger bus Bodystyle: Motorcoach

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:
Inspection of the rear view mirror remote control switch on the dashboard.

Identify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture provided
above, that the recalled model population represents.

For the transit buses with production dates 08/2002—10/2006 ;: 13.6%

For the passenger buses with production dates 03/2006—11/2010 : 96.7%
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11. ldentify the Recall Population
3. Furnish the total number of vehicles recalled potentially containing the defect.

Model Year Number of Vehicles
Potentially Involved
A300K 20006; 2008; 2009 104
A300K Hyb 2005 1
A300L 2008;2009:2010 63
A330 2002;2003;2004 131
A330FC 2004 5
AG300 2002;2003;2004;2006:;2007;2009 102
C2045 2006;2007;2008;2009;2010;2011 934
12140 2006;2007;2008,2009;2010 40
T2145 2006;2007;2008;2009:2010 143
TD925 2008,2009:2010;2011 150
Total Number Potentially Affected by the Recall: 1673

4. Furnish the approximate percentage of the total number of vehicles estimated to

actually contain the defect: 80%
Model Year %
A300K 2006; 2008; 2009 13.5
A300K Hyb 2005 0.0
A300L 2008:2009;2010 37.0
A330 2002:2003:2004 0.0
A330FC 2004 0.0
AG300 2002:2003:2004:2006:2007;2009 19.6
2045 2006:2007;2008;2009;2010;2011 100
T2140 2006:2007:2008:2009:2010 100
T2145 2006;2007;2008;2009;2010 100
TDY25 2008:2009;2010;2011 100

Identify and describe how the recall population was determined--in particular how the
recalled models were selected and the basis for the beginning and final dates of
manufacture of the recalled vehicles:

The recall population was determined based on the vehicles produced with a rear view mirror

remote control switch Hadley S09VH (10983192) or Hadley 509VHIF (11181194}, and on

the transit buses subjected in 2006 to the replacement of the OF supplied control switch for

the rear view mirror,that was ill-functioning. by the then improved and above mentioned

switch Hadley 509VH (see photographs of the switches in exhibit 2).

The switch itself can be identified by observing the top of the switch, 1f it is flat in design

with only a small flat paddle to change from the RH to LH mirror control functions, and also

has four directional arrows, it is the subject of this recall. If it is a “joystick”design that
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rotates to change the RH to LH mirror functions, it is not subject to this recall: the reference

of the Jatter mirror switch is Hadley X316VH-1F (11192087) or X516-VHASY (11239068).

I11. Describe the Defect

5. Describe the defect. The description should address the nature and physical location
of the defect. lllustrations shouid be provided as appropriate.
The rear view mirror switch Hadley 509 may overheat, causing the plastic housing to melt,

This switch itself can be located on either side of the dashboard assembly or instrument panel.

Describe the cause(s) of the defect condition.
The cause is probably an internal short in the rear view mirror switch, but this should be

confirmed by the supplier.

Describe the consequence(s) of the defect condition.
Excessive heating can cause smoke. operator distraction and/or personal injury,

Identify any warning which can (a) precede or (b) occur.
An overheated Hadlev mirror switch could cause the exterior rear view mirrors to not operate:

they mav not adjust properly from the interior switch or operate poorly. Therefore the driver

may not be able to have the full use of the rear view mirrors,

If the defect is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.
Hadley Products - Transit (formerly B&R Mfg)

2503 Marina Drive
Elkhart, IN 46514
616-249-8496

Identify the name and title of the chief executive officer or knowledgeable representative
of the supplier:
President: Robert F. Dubsky

Sales Manager: Brian Kujala
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IV. Provide the Chronology in Determining the Defect

6. With respect to a defect, furnish a chronological summary (including dates) of all the
principle events that were the basis for the determination of the defect. The summary
should include, but not be limited to, the number of reports, accidents, injuries,
fatalities, and warranty claims.

1) November 12, 2008 : operator of transit buses reported a burned mirror switch.

2) February 17, 2009 : operator of transit buses reported two mirror switch failures, ong

started to melt and the other melted completely.

3) October 9, 2009: due to an unusual failure mode the supplier adapted the mirror switch

509V H with an inline fuse, and started to supplv the mirror switch S09VHIF,

4} December 4, 2009 : dealer reported that the mirror switch in a transit bus experienced a

heating problem.

5) December 14, 2009 ; the supplier reported to have upgraded transit buses (300+) to the
switch Hadley X516VH-1F in 2nd quarter of 2009.

6) September 12, 2010: the supplier reported the decision to organise a field campaign for all

passenger buses to replace the S09VH and 508 VH1F switches by the X516-VHASY

swiich, because the same failure mode happened with the 509VHIF switch as with the

original SO9VH switch.

7y October 27, 2010 : Van Hool received the report by Engineering Desion Technologies

Corp. on the fire that damaged a TD925 motorcoach on September 28, 2010 and its

conclusion that the fire originated on the left side of the dashboard in the remote control

switch for the adjustable mirrors (no injuries reported).

7. Not applicable

V. Ildentify the Remedy

8. A description of the manufacturer's program for remedying the defect or
noncompliance. This program shall include a plan for reimbursing an owner or
purchaser who incurred costs to obtain a remedy for the problem addressed by the
recall within a reasonable time in advance of the manufacturer's notification of owners,
purchasers and dealers, in accordance with §573.13 of this part. A manufacturer's plan
may incorporate by reference a general reimbursement plan it previously submitted to
NHTSA, together with information specific to the individual recall. Information
required by §573.13 that is not in a general reimbursement plan shall be submitted in
the manufacturer's report to NHTSA under this section. If a manufacturer submits one
or more general reimbursement plans, the manufacturer shall update each plan every
two years, in accordance with §573.13. The manufacturer's remedy program and
reimbursement plans will be available for inspection by the public at NHTSA
headquarters.

To be determined by the supplier
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9. Furnish a description of the manufacturer's remedy for the defect. Clearly describe
the differences between the recall condition and the remedy.
If the Hadley S09VH or SO9VHIF switch has not already been replaced, then a permanent fix

would be to replace this switch with the Hadley X516-VHASY switch that the supplier

determines would address any issue.

Clearly describe the distinguishing characteristics of the remedy component/assembly
versus the recalled component/assembly.

The switch Hadley X516-VHASY for remedy is of a “joystick” design that is clearly

distinguishable from the flat design with small flat paddle of the 309V H and 509VH I F switch

subiect to the recall.

The technical characteristics are to be determined by the supplier.

Identify and describe how and when the recall condition was corrected in production. If
the production remedy was identical to the recall remedy in the field, so state. If the
product was discontinued, so state.

From December 15, 2009 onwards the rear view mirror switch Hadley X316VH-1F is

installed in transit buses, that is identical to the recall remedy.

From June 22. 2010 onwards the rear view mirror switch Eurantec S-JK 7078 (10951132} is

installed in motorcoaches, that is not identical to the recall remedy.

V1. ldentify the Recall Schedule

10. Furnish a schedule or agenda (with specific dates) for netification to other
manufacturers, dealers/retailers, and purchasers. Please, identify any foreseeable
problems with implementing the recall.

To be determined by the supplier. As soon as the information is available, Van Hool will

furnish the recall schedule,

VIl. Furnish Recall Communications

11, Furnish a final copy of all notices, bulletins, and other communications that relate
directly to the defect and which are sent to more than one manufacturer, distributor, or
purchaser. This includes all communications (including both original and follow-up)
concerning this recall from the time your company determines the defect condition on,
not just the initial notification.

A DRAFT copy of the notification documents will be submitted to the office by E-Mail to

RMD.ODIl@dot.gov for review prior to mailing.

These documents will be submitted separately from those provided in accordance with Part

579.5 requirements.
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Exhibit 1 : datasheets of the vehicle models

A300K (also valid for A300K-Hyb)
A300L

A330

A330 FC

AG300

C2045

T2100 : 40’ + 45

TD9Y25
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A330 SERIES
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A330 FUEL CELL SERIES
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Exhibit 2 : photographs of the rear view mirror remote control switches

1. Hadley S09VH (10983192)

TR
i

5

-

R,
R
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3. Hadley XS16VH-1F (11192087)




