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October 5, 2010
CERTIFIED MAIL

RETURN RECEIPT REQUESTED

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, DC 20590

RE: Recall EQ10-06
Dear Sir or Madam:

On August 13, 2010 Carriage Incorporated (“The Company” or “Carriage”) was notified
by Wesco International, Inc. of a potential defect which relates to motor vehicle safety in
vehicles Carriage Incorporated manufactured with certain plug-in remote control
receivers for fireplaces supplied by Dimplex North America, Ltd. In accordance with 49
CFR Part 573 Defect and Noncompliance Reports, Carriage is furnishing notification to
the National Highway Traftic Safety Administration.

Identification of Vehicles in Campaign

The vehicles covered by this report are recreational vehicles that were equipped with
certain plug-in remote control receivers for fireplaces manufactured by Dimplex North
America, Ltd. between 2002 through 2010.

Carri-Lite 2002 — 2008
Cameo 2002 - 2010
Compass 2005 ~ 2006
Carriage 2004
Royals 2004

The recall population was determined from the manufacturing records for the Company’s
manufacturing plants in Millersburg, Indiana that produced the affected fifth wheel
trailers. More specifically, the scope has been derived by identification of units equipped
with the specific models of fireplaces that used the plug-in remote control receivers
during the stated model years.

Campaign Population
The total number of vehicles covered by this Report is 394 (three hundred ninety-four).
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Defect Estimate
Based on information received from Wesco, Carriage believes that approximately 100
percent of these vehicles actually contain the defect.

Description of Defect
In some instances, the plug-in remote control receiver, which is a component of a factory
installed fireplace, can overheat, posing a fire hazard.

Chronology of Events
Carriage learned of this defect through notification from Wesco International, Inc.
Carriage is not aware of any injuries or other incidents as a result of this condition.

Remedy Program

Dimplex has arranged to conduct a recall to remedy the potential defect in Carriage
vehicles at no charge to vehicle owners. See Recall No. 10E-027. Pursuant to 49 CFR
573.6(c)(8)(i) and 573.13, owners will be advised that Dimplex will reimburse them if
they have incurred costs to obtain a remedy for a plug-in remote control receiver
containing such a defect prior to their receipt of the notification.

Thank you for your assistance.

Sincerely,

e & 4 ({5 /7w,,_”

Mark E. Colglazier
Carriage Incorporated
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