
 
 
 
 
 
 

September 23, 2010 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
Attn: Recall Management Division (NVS-215) 
 
Subject: Defect and Non-Compliance Report 
 
Dear Sir or Madam: 
 
Pursuant to 49 CFR part 573, Heartland Recreational Vehicles (Heartland) has decided that a defect which 
relates to motor vehicle safety exists in the recreational vehicles listed below, and is furnishing 
notification to the National Highway Traffic Safety Administration.  
Specific Information is listed below: 
 

1. Recall Population and Vehicle Identification. Listed are the product brands manufactured by 
Heartland included in the recall. 

 
  2011 Cyclone Fifth Wheel 
  All models 
  Production Date: 8/18/2010 – 9/3/2010 
  VIN Range: See attached list of affect VIN #     Total 30 
 
  2011 Road Warrior Fifth Wheel  
  All models 
  Production Date: 8/23/2010 – 9/3/2010       
  VIN Range: See attached list of affect VIN #     Total 20 
 
  2011 Big Horn Fifth Wheel  
  All models 
  Production Date: 8/18/2010 – 9/3/2010 
  VIN Range: See attached list of affect VIN #     Total 71 
 
  2011 Big Country Fifth Wheel 
  All models except 2700TB    
  Production Date: 8/19/2010 – 9/3/2010 
  VIN Range: See attached list of affect VIN #     Total 48 
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  2011 Landmark Fifth Wheel    
  All models    
  Production Date: 8/18/2010 – 9/3/2010 
  VIN Range: See attached list of affect VIN #     Total 16 
 
   
 The total number of vehicles included in this recall is: 185 
 

2. Description of Defect. 
  Certain Dexter axles manufactured between August 15 and August 30, 2010 and installed 
as original equipment on Heartland Recreational Vehicles may contain cracks in the spindle weld. 
These cracks can propagate and cause the spindle to detach from the axle tube, resulting in the 
separation of the wheel end from the vehicle. 

 
3. Basis for Determining that a Defect Exists. 
  Notification from Dexter Axle 

 
4. Remedy for Defect. 
  Identify those units with the axle serial numbers listed by Dexter and replace the axles.  

 
5. Owner Notification. 
  An owner notification letter is attached for approval. The notifications will begin shortly 
after approval.  

 
6. Quarterly Reporting Requirements. 
  Heartland will be filling quarterly reports in connection with this recall. 

 
7. Campaign Number. 
  Heartland’s identification number in connection with this recall is 99-01-03 
 
If you need additional information regarding Heartland’s participation in this recall please feel free to 
contact David Partin at 574-262-8030 ext 1103. 

 
 
Respectfully 
 
 
David Partin 
Heartland Recreational Vehicles, LLC 
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VIN Brand Model 
On line 

date VIN serial 
5SFBG3827BE226521 BC 3595RE 8/19/2010 5SFBG3827BE 226521 
5SFBG3829BE226522 BC 3595RE 8/19/2010 5SFBG3829BE 226522 
5SFBG3820BE226523 BC 3595RE 8/19/2010 5SFBG3820BE 226523 
5SFBG3822BE226524 BC 3595RE 8/19/2010 5SFBG3822BE 226524 
5SFBG3824BE226525 BC 3595RE 8/19/2010 5SFBG3824BE 226525 
5SFBG382XBE226528 BC 3550TSL 8/19/2010 5SFBG382XBE 226528 
5SFBG3526BE226529 BC 3500RL 8/19/2010 5SFBG3526BE 226529 
5SFBG3522BE226530 BC 3500RL 8/19/2010 5SFBG3522BE 226530 
5SFBG3524BE226531 BC 3500RL 8/19/2010 5SFBG3524BE 226531 
5SFBG3821BE226532 BC 3494QBS 8/19/2010 5SFBG3821BE 226532 
5SFBG3823BE226533 BC 3450TS 8/19/2010 5SFBG3823BE 226533 
5SFBG3827BE226535 BC 3450TS 8/20/2010 5SFBG3827BE 226535 
5SFBG3829BE226536 BC 3450TS 8/20/2010 5SFBG3829BE 226536 
5SFBG3820BE226537 BC 3450TS 8/20/2010 5SFBG3820BE 226537 
5SFBG3822BE226538 BC 3450TS 8/20/2010 5SFBG3822BE 226538 
5SFBG3824BE226539 BC 3450TS 8/20/2010 5SFBG3824BE 226539 
5SFBG3820BE226540 BC 3450TS 8/20/2010 5SFBG3820BE 226540 
5SFBG3325BE226542 BC 3355RL 8/20/2010 5SFBG3325BE 226542 
5SFBG3327BE226543 BC 3355RL 8/20/2010 5SFBG3327BE 226543 
5SFBG3227BE226544 BC 3250TS 8/20/2010 5SFBG3227BE 226544 
5SFBG3229BE226545 BC 3250TS 8/20/2010 5SFBG3229BE 226545 
5SFBG3220BE226546 BC 3250TS 8/20/2010 5SFBG3220BE 226546 
5SFBG3222BE226547 BC 3250TS 8/20/2010 5SFBG3222BE 226547 
5SFBG3224BE226548 BC 3250TS 8/20/2010 5SFBG3224BE 226548 
5SFBG382XBE227131 BC 3595RE 8/26/2010 5SFBG382XBE 227131 
5SFBG3821BE227132 BC 3595RE 8/26/2010 5SFBG3821BE 227132 
5SFBG3528BE227133 BC 3500RL 8/26/2010 5SFBG3528BE 227133 
5SFBG352XBE227134 BC 3500RL 8/26/2010 5SFBG352XBE 227134 
5SFBG3521BE227135 BC 3500RL 8/26/2010 5SFBG3521BE 227135 
5SFBG3822BE227138 BC 3450TS 8/26/2010 5SFBG3822BE 227138 
5SFBG3824BE227139 BC 3450TS 8/26/2010 5SFBG3824BE 227139 
5SFBG3820BE227140 BC 3450TS 8/26/2010 5SFBG3820BE 227140 
5SFBG3822BE227141 BC 3450TS 8/26/2010 5SFBG3822BE 227141 
5SFBG3824BE227142 BC 3450TS 8/26/2010 5SFBG3824BE 227142 
5SFBG3826BE227143 BC 3450TS 8/26/2010 5SFBG3826BE 227143 
5SFBG382XBE227145 BC 3450TS 8/30/2010 5SFBG382XBE 227145 
5SFBG3220BE227146 BC 3250TS 8/30/2010 5SFBG3220BE 227146 
5SFBG3222BE227147 BC 3250TS 8/30/2010 5SFBG3222BE 227147 
5SFBG3224BE227148 BC 3250TS 8/30/2010 5SFBG3224BE 227148 
5SFBG3226BE227149 BC 3250TS 8/30/2010 5SFBG3226BE 227149 
5SFBG3222BE227150 BC 3250TS 8/30/2010 5SFBG3222BE 227150 
5SFBG3226BE227152 BC 3250TS 8/30/2010 5SFBG3226BE 227152 
5SFBG3228BE227153 BC 3250TS 8/30/2010 5SFBG3228BE 227153 
5SFBG292XBE227154 BC 2950RK 8/30/2010 5SFBG292XBE 227154 
5SFBG2921BE227155 BC 2950RK 8/30/2010 5SFBG2921BE 227155 
5SFBG2923BE227156 BC 2950RK 8/30/2010 5SFBG2923BE 227156 
5SFBG2925BE227157 BC 2950RK 8/30/2010 5SFBG2925BE 227157 
5SFBG2927BE227158 BC 2950RK 8/31/2010 5SFBG2927BE 227158 
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5SFBG3822BE226507 BH 3585RL 8/18/2010 5SFBG3822BE 226507 
5SFBG3824BE226508 BH 3585RL 8/18/2010 5SFBG3824BE 226508 
5SFBG3826BE226509 BH 3585RL 8/18/2010 5SFBG3826BE 226509 
5SFBG3720BE226510 BH 3410RE 8/18/2010 5SFBG3720BE 226510 
5SFBG3722BE226511 BH 3410RE 8/18/2010 5SFBG3722BE 226511 
5SFBG3724BE226512 BH 3410RE 8/18/2010 5SFBG3724BE 226512 
5SFBG3728BE226514 BH 3410RE 8/18/2010 5SFBG3728BE 226514 
5SFBG372XBE226515 BH 3410RE 8/18/2010 5SFBG372XBE 226515 
5SFBG3528BE226516 BH 3185RL 8/18/2010 5SFBG3528BE 226516 
5SFBG3521BE226518 BH 3185RL 8/18/2010 5SFBG3521BE 226518 
5SFBG3523BE226519 BH 3185RL 8/18/2010 5SFBG3523BE 226519 
5SFBG3629BE227091 BH 3670RL 8/23/2010 5SFBG3629BE 227091 
5SFBG3620BE227092 BH 3670RL 8/23/2010 5SFBG3620BE 227092 
5SFBG3622BE227093 BH 3670RL 8/23/2010 5SFBG3622BE 227093 
5SFBG3624BE227094 BH 3670RL 8/23/2010 5SFBG3624BE 227094 
5SFBG3626BE227095 BH 3670RL 8/23/2010 5SFBG3626BE 227095 
5SFBG3628BE227096 BH 3670RL 8/23/2010 5SFBG3628BE 227096 
5SFBG362XBE227097 BH 3670RL 8/23/2010 5SFBG362XBE 227097 
5SFBG3621BE227098 BH 3610RE 8/23/2010 5SFBG3621BE 227098 
5SFBG3623BE227099 BH 3610RE 8/23/2010 5SFBG3623BE 227099 
5SFBG3626BE227100 BH 3610RE 8/23/2010 5SFBG3626BE 227100 
5SFBG3628BE227101 BH 3610RE 8/23/2010 5SFBG3628BE 227101 
5SFBG362XBE227102 BH 3610RE 8/23/2010 5SFBG362XBE 227102 
5SFBG3621BE227103 BH 3610RE 8/24/2010 5SFBG3621BE 227103 
5SFBG3623BE227104 BH 3610RE 8/24/2010 5SFBG3623BE 227104 
5SFBG3829BE227105 BH 3585RL 8/24/2010 5SFBG3829BE 227105 
5SFBG3820BE227106 BH 3585RL 8/24/2010 5SFBG3820BE 227106 
5SFBG3822BE227107 BH 3585RL 8/24/2010 5SFBG3822BE 227107 
5SFBG3824BE227108 BH 3585RL 8/24/2010 5SFBG3824BE 227108 
5SFBG3822BE227110 BH 3585RL 8/24/2010 5SFBG3822BE 227110 
5SFBG3824BE227111 BH 3585RL 8/24/2010 5SFBG3824BE 227111 
5SFBG3826BE227112 BH 3585RL 8/24/2010 5SFBG3826BE 227112 
5SFBG3828BE227113 BH 3585RL 8/24/2010 5SFBG3828BE 227113 
5SFBG382XBE227114 BH 3585RL 8/24/2010 5SFBG382XBE 227114 
5SFBG3821BE227115 BH 3585RL 8/24/2010 5SFBG3821BE 227115 
5SFBG352XBE227117 BH 3580RL 8/25/2010 5SFBG352XBE 227117 
5SFBG3521BE227118 BH 3580RL 8/25/2010 5SFBG3521BE 227118 
5SFBG3421BE227119 BH 3070RL 8/25/2010 5SFBG3421BE 227119 
5SFBG3428BE227120 BH 3070RL 8/25/2010 5SFBG3428BE 227120 
5SFBG342XBE227121 BH 3070RL 8/25/2010 5SFBG342XBE 227121 
5SFBG3421BE227122 BH 3070RL 8/25/2010 5SFBG3421BE 227122 
5SFBG302XBE227125 BH 3055RL 8/25/2010 5SFBG302XBE 227125 
5SFBG3021BE227126 BH 3055RL 8/25/2010 5SFBG3021BE 227126 
5SFBG3320BE227128 BH 2985RL 8/25/2010 5SFBG3320BE 227128 
5SFBG3921BE227484 BH 3800RD 8/31/2010 5SFBG3921BE 227484 
5SFBG3923BE227485 BH 3800RD 8/31/2010 5SFBG3923BE 227485 
5SFBG3929BE227488 BH 3800RD 8/31/2010 5SFBG3929BE 227488 
5SFBG3920BE227489 BH 3800RD 8/31/2010 5SFBG3920BE 227489 
5SFBG3922BE227493 BH 3800RD 8/31/2010 5SFBG3922BE 227493 
5SFBG3629BE227494 BH 3670RL 8/31/2010 5SFBG3629BE 227494 
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5SFBG3620BE227495 BH 3670RL 8/31/2010 5SFBG3620BE 227495 
5SFBG3622BE227496 BH 3670RL 9/1/2010 5SFBG3622BE 227496 
5SFBG3626BE227498 BH 3670RL 9/1/2010 5SFBG3626BE 227498 
5SFBG3628BE227499 BH 3670RL 9/1/2010 5SFBG3628BE 227499 
5SFBG3620BE227500 BH 3670RL 9/1/2010 5SFBG3620BE 227500 
5SFBG3622BE227501 BH 3670RL 9/1/2010 5SFBG3622BE 227501 
5SFBG3624BE227502 BH 3670RL 9/1/2010 5SFBG3624BE 227502 
5SFBG362XBE227505 BH 3610RE 9/1/2010 5SFBG362XBE 227505 
5SFBG3621BE227506 BH 3610RE 9/1/2010 5SFBG3621BE 227506 
5SFBG3623BE227507 BH 3610RE 9/1/2010 5SFBG3623BE 227507 
5SFBG3625BE227508 BH 3610RE 9/1/2010 5SFBG3625BE 227508 
5SFBG3820BE227509 BH 3585RL 9/2/2010 5SFBG3820BE 227509 
5SFBG3827BE227510 BH 3585RL 9/2/2010 5SFBG3827BE 227510 
5SFBG3820BE227512 BH 3585RL 9/2/2010 5SFBG3820BE 227512 
5SFBG3822BE227513 BH 3585RL 9/2/2010 5SFBG3822BE 227513 
5SFBG3824BE227514 BH 3585RL 9/2/2010 5SFBG3824BE 227514 
5SFBG3522BE227516 BH 3580RL 9/2/2010 5SFBG3522BE 227516 
5SFBG3528BE227519 BH 3185RL 9/2/2010 5SFBG3528BE 227519 
5SFBG3524BE227520 BH 3185RL 9/2/2010 5SFBG3524BE 227520 
5SFBG3526BE227521 BH 3185RL 9/2/2010 5SFBG3526BE 227521 
5SFBG3528BE227522 BH 3185RL 9/2/2010 5SFBG3528BE 227522 
5SFCG4031BE226643 CYC 3950 8/18/2010 5SFCG4031BE 226643 
5SFCG4033BE226644 CYC 3950 8/18/2010 5SFCG4033BE 226644 
5SFCG3624BE226645 CYC 3010 8/18/2010 5SFCG3624BE 226645 
5SFCG3626BE226646 CYC 3010 8/18/2010 5SFCG3626BE 226646 
5SFCG3628BE226647 CYC 3010 8/18/2010 5SFCG3628BE 226647 
5SFCG362XBE226648 CYC 3010 8/18/2010 5SFCG362XBE 226648 
5SFCG3621BE226649 CYC 3010 8/18/2010 5SFCG3621BE 226649 
5SFCG3628BE226650 CYC 3010 8/19/2010 5SFCG3628BE 226650 
5SFCG362XBE226651 CYC 3010 8/19/2010 5SFCG362XBE 226651 
5SFCG4136BE226653 CYC 3612 8/19/2010 5SFCG4136BE 226653 
5SFCG4138BE226654 CYC 3612 8/19/2010 5SFCG4138BE 226654 
5SFCG413XBE226655 CYC 3612 8/19/2010 5SFCG413XBE 226655 
5SFCG3629BE226656 CYC 3010 8/19/2010 5SFCG3629BE 226656 
5SFCG3622BE226658 CYC 3010 8/20/2010 5SFCG3622BE 226658 
5SFCG4330BE226659 CYC 3814 8/20/2010 5SFCG4330BE 226659 
5SFCG4337BE226660 CYC 3814 8/20/2010 5SFCG4337BE 226660 
5SFCG3622BE226661 CYC 3010 8/20/2010 5SFCG3622BE 226661 
5SFCG3624BE226662 CYC 3010 8/20/2010 5SFCG3624BE 226662 
5SFCG3626BE226663 CYC 3010 8/20/2010 5SFCG3626BE 226663 
5SFCG4030BE227072 CYC 3950 8/25/2010 5SFCG4030BE 227072 
5SFCG4032BE227073 CYC 3950 8/25/2010 5SFCG4032BE 227073 
5SFCG4038BE227076 CYC 3950 8/25/2010 5SFCG4038BE 227076 
5SFCG3629BE227077 CYC 3010 8/25/2010 5SFCG3629BE 227077 
5SFCG3620BE227078 CYC 3010 8/26/2010 5SFCG3620BE 227078 
5SFCG4033BE227082 CYC 3850 8/26/2010 5SFCG4033BE 227082 
5SFCG3624BE227083 CYC 3010 8/26/2010 5SFCG3624BE 227083 
5SFCG4039BE227085 CYC 3850 8/26/2010 5SFCG4039BE 227085 
5SFCG4131BE227631 CYC 3612 9/2/2010 5SFCG4131BE 227631 
5SFCG3620BE227632 CYC 3010 9/2/2010 5SFCG3620BE 227632 



5SFCG4035BE227634 CYC 3950 8/30/2010 5SFCG4035BE 227634 

5SFBG3825BE226520 LM 
Grand 
Cany 8/18/2010 5SFBG3825BE 226520 

5SFBG3828BE226527 LM 
Grand 
Cany 8/19/2010 5SFBG3828BE 226527 

5SFBG3723BE226534 LM Augusta 8/19/2010 5SFBG3723BE 226534 
5SFBG3720BE226541 LM Augusta 8/20/2010 5SFBG3720BE 226541 

5SFBG3824BE227089 LM 
Grand 
Cany 8/23/2010 5SFBG3824BE 227089 

5SFBG3820BE227090 LM 
Grand 
Cany 8/23/2010 5SFBG3820BE 227090 

5SFBG3826BE227109 LM 
Grand 
Cany 8/24/2010 5SFBG3826BE 227109 

5SFBG3823BE227116 LM 
Grand 
Cany 8/24/2010 5SFBG3823BE 227116 

5SFBG3820BE227123 LM 
Grand 
Cany 8/25/2010 5SFBG3820BE 227123 

5SFBG3828BE227130 LM Rushmore 8/25/2010 5SFBG3828BE 227130 
5SFBG3820BE227137 LM Rushmore 8/26/2010 5SFBG3820BE 227137 
5SFBG3825BE227151 LM Rushmore 8/30/2010 5SFBG3825BE 227151 
5SFBG3825BE227490 LM Rushmore 8/31/2010 5SFBG3825BE 227490 
5SFBG3828BE227497 LM Rushmore 9/1/2010 5SFBG3828BE 227497 
5SFBG3821BE227504 LM Rushmore 9/1/2010 5SFBG3821BE 227504 
5SFBG3829BE227511 LM Rushmore 9/2/2010 5SFBG3829BE 227511 
5SFCG4039BE227054 RW 395RW 8/23/2010 5SFCG4039BE 227054 
5SFCG4030BE227055 RW 395RW 8/23/2010 5SFCG4030BE 227055 
5SFCG3020BE227056 RW 305RW 8/23/2010 5SFCG3020BE 227056 
5SFCG4034BE227057 RW 405RW 8/23/2010 5SFCG4034BE 227057 
5SFCG4036BE227058 RW 405RW 8/23/2010 5SFCG4036BE 227058 
5SFCG3026BE227059 RW 305RW 8/23/2010 5SFCG3026BE 227059 
5SFCG3022BE227060 RW 305RW 8/23/2010 5SFCG3022BE 227060 
5SFCG423XBE227061 RW 361RW 8/23/2010 5SFCG423XBE 227061 
5SFCG4231BE227062 RW 361RW 8/24/2010 5SFCG4231BE 227062 
5SFCG3028BE227063 RW 305RW 8/24/2010 5SFCG3028BE 227063 
5SFCG4031BE227064 RW 405RW 8/24/2010 5SFCG4031BE 227064 
5SFCG4033BE227065 RW 405RW 8/24/2010 5SFCG4033BE 227065 
5SFCG3023BE227066 RW 305RW 8/24/2010 5SFCG3023BE 227066 
5SFCG4230BE227067 RW 361RW 8/24/2010 5SFCG4230BE 227067 
5SFCG4232BE227068 RW 361RW 8/24/2010 5SFCG4232BE 227068 
5SFCG3029BE227069 RW 305RW 8/24/2010 5SFCG3029BE 227069 
5SFCG3024BE227626 RW 305RW 9/2/2010 5SFCG3024BE 227626 
5SFCG3026BE227627 RW 305RW 9/2/2010 5SFCG3026BE 227627 
5SFCG4031BE227629 RW 395RW 9/2/2010 5SFCG4031BE 227629 
5SFCG4038BE227630 RW 395RW 9/2/2010 5SFCG4038BE 227630 
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