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573.6(c)(4) 
 Percentage of affected vehicles that contain the defect:  Unknown 
 
 
573.6(c)(5) 

Defect description: 
During the assembly process, the cable that connects the shift lever to the transmission 
was not set correctly at the shift lever bracket.  As a result, the driver may move the 
gear shift lever but the transmission may not be placed in the selected gear.  This can 
cause, for example, the key to be stuck in the ignition switch, an inability to shift into or 
out of Park, or an inability to shift into Reverse, increasing the risk of a crash. 
 
 

573.6(c)(6) 
Chronology: 

 April 12, 2010 HAM received market information and initiated an investigation. 
  
 June 25, 2010 HAM assembly associates were retrained on the proper installation 

procedure.   
 
 July 30, 2010 HAM completed investigation and HMC determined that a safety-

related defect exists. 
 

 
573.6(c)(8)(i) 

Program for remedying the defect: 
The owners of all affected vehicles will be contacted by mail and asked to take their 
vehicle to a Honda automobile dealer.  The dealer will correctly set the shift cable 
bushing, free of charge. 

 
 
573.6(c)(8)(ii) 
 The estimated date to e-mail preliminary notification to dealers: July 30, 2010 
  - Stop sale notice attached 
 
 The estimated date to provide service bulletin to dealers:  Aug. 6, 2010  
 
 The estimated date to begin sending notifications to owners: Aug. 9, 2010 
 
 The estimated date of completion of the notification: Aug. 9, 2010 
 
 
573.6(c)(9) 

Representative copies of all notices, bulletins and other communications: 
A copy of the dealer service bulletin and text of the final customer notification letter will 
be submitted to your office as soon as possible. 

 






