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Turtle Top 2008-2009  

  09-15-08 06-11-09 

Various Various 

Bus Transit Bus / Shuttle Bus 

Recalled vehicles have a Ricon S, or K series L-model wheelchair lift with a software problem where 

the lift may continue its upward travel over-running the floor level cut off point. 
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Various—see page 3 for model names 
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Ford Odyssey 2009 2 

14 

100% 

affected lifts built between October 2007 and December 2009.  Ricon notified the NHTSA of the  

the recalled equipment parts were optioned into the sales order, as well as a listing of lift registrations 

 from Ricon on affected lift serial numbers purchased by Turtle Top (Terra Transit division),  

Announcement on recalled equipment was sent to Turtle Top from Ricon with information on 

recall on a 573 Defect and Noncompliance Report; NHTSA assigned Ricon recall number 09E-061.   

Based on this information from Ricon, along with sales order information for specific vehicles where  

Ford Odyssey LT 2009 2 

Freightliner Odyssey XL 2009 4 

GM Odyssey 2009 1 

GM Terra Transport 2009 4 

 Turtle Top was able to determine potential vehicles affected under this recall.   
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Ford Van Terra 2008 1 
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From Ricon’s 573 Defect and Noncompliance Report 09E-06, note the following “a combination of an anomaly 

the vehicle floor level and stops at an angle from 15-20 degrees, it is possible for a person in a wheelchair to  

From Ricon’s 573 Defect and Noncompliance Report 09E-06, note the following “none”. 

Ricon Corporation 

7900 Nelson Road 

Panorama City, CA  91402 

818-267-3000 

Stanton Saucier, General Manager  

From Ricon’s 573 Defect and Noncompliance Report 09E-061, note the following “the defect is in the software loaded 

onto the printed circuit board that functions as the lift’s control system.  The anomaly is such that in the event an 

operator runs the wheelchair lift from the ground to vehicle floor level and releases the “UP” function switch before the  

floor level limit switch is activated a remote possibility exists such that the lift may continue its upward travel for approx. 

one second before stopping.  The continued upward travel may over-run the floor level cut off point (continued below)* 

4 

in the software and the operator releasing the “UP” button prior to the wheelchair lift completing the function  

From Ricon’s 573 Defect and Noncompliance Report 09E-061, note the following “when the platform over-runs 

*(continued from question #5 above) and initiate platform stow resulting in the front of the platform tilting  

upward approx. 15 degrees if the combined weight of mobility aid and occupant is less than 100lbs 

and the hydraulic system relief valve has not been altered from it’s original factory setting”. 

and coming to a stop at vehicle floor level”.   

tip over  and for a standee to fall down”. 
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#6 = Defect.  From Ricon’s 573 Defect and Noncompliance Report, note the following “Ricon introduced the Series 

functions.  On or about September 1, 2009, Ricon received a report of an incident involving a Ricon S-series 

As noted in Ricon’s 573 Defect and Noncompliance Report on file with the NHTSA, “Upon determining 

the problem, Ricon stopped all shipments of L-model lifts.  A letter was prepared and emailed to all bus 

OEMs notifying of the interruption in supply.  Ricon believes that this condition is preventable by merely  

depressing the button down until the “UP” function is completed and the platform has reached the vehicle 

Once the software code is completed and the software is validated, the code will be made available to 

upgrade all L-model wheelchair lifts in service”.  

L-model wheelchair lift on or about March.  The lift incorporated new electronics to better manage all required  

 

 

floor level.  This was not a foreseeable failure.  The software code is in the process of being re-written.   
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L-model lift, installed in a Champion bus, operated by Capital Metro Transit in Austin, Texas.  The incident was 

caught on video.  The video shows a passenger tipping over in her wheelchair as a result of the lift overrunning  

was present in the control system.  This is the first and only reported incident of this type”. 

the vehicle floor level position.  Ricon dispatched personnel to inspect the lifts and determined that a problem  
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see question #8 on previous page. 
 

As noted in Ricon’s 573 Defect and Noncompliance Report on file with the NHTSA, “A remedy has not  

a). Update all operator manuals to alert operators to depress the function buttons completely, until the selected  

function is completed and the lift some to a stop.  b). The updated software will be installed.  Recalled lifts: 

 

been determined.  The software code is being rewritten”. 
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Ricon’s remedy as stated the 573 Defect and Noncompliance Report on file with the NHTSA “Remedied lifts:  

the operational software allows the lift to overrun its selected function”. 

Ricon’s timeline was provided to the NHTSA in their 573 Defect and Noncompliance Report.   

Once Turtle Top’s 573 Defect and Noncompliance Report and accompanying Draft Notification  

Letter has been approved by the NHTSA ODI, then Turtle Top’s customers will promptly be notified  

of the safety recall and the vehicle customer’s Turtle Top distributorship will also be notified. 

Ricon will be administering the recall and notify customers and dealers on Turtle Top’s behalf. 
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