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Turtle Top 2007-2010 Various—see page 3 for model names 

   9-24-07  2-19-10 

Various Various 

Bus Transit Bus / Shuttle Bus 

Recalled vehicles have a Ricon S, K or F9 series wheelchair lift with a restraint belt with interlock feature where 

if the buckle of the belt is not fully latched, the lift can operate; when properly latched the lift will not operate. 
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Ford Odyssey 2007, 2008, 2009 29 

138 

100% 

affected lifts built between December 2007 and December 2009.  Ricon notified the NHTSA of the  

the recalled equipment parts were optioned into the sales order, as well as a listing of lift registrations 

 from Ricon on affected lift serial numbers purchased by Turtle Top (Terra Transit division),  

Announcement on recalled equipment was sent to Turtle Top from Ricon with information on 

recall on a 573 Defect and Noncompliance Report; NHTSA assigned Ricon recall number 09E-060.   

Based on this information from Ricon, along with sales order information for specific vehicles where  

Ford Odyssey LT 2009 15 

GM Odyssey 2008, 2010 12 

GM Odyssey XL 2007, 2008, 2009, 2010 36 

GM Odyssey XL MPV 2008 1 

 Turtle Top was able to determine potential vehicles affected under this recall.   
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GM Terra Transport 2007, 2008, 2009 13 

Ford Van Terra 2007, 2008, 2009, 2010 32 
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From Ricon’s 573 Defect and Noncompliance Report 09E-060, note the following “If the operator does  

latched in the buckle, the lift can operate and a wheelchair may not be adequately be protected against movement”. 

From Ricon’s 573 Defect and Noncompliance Report 09E-060, note the following “Failure to hear an audible  

click as the latching mechanism engages.  If tugged the tongue will come out of the buckle”. 

Ricon Corporation 

7900 Nelson Road 

Panorama City, CA  91402 

818-267-3000 

Stanton Saucier, General Manager  

Affected wheelchair lifts sold and installed as original equipment on various buses are equipped with a restraint  

belt which has an interlock feature so that the lift will not operate if the tongue is fully inserted and latched in the  

buckle.  However, if the tongue is not fully inserted and latched in the buckle, the lift will operate.  From Ricon’s 573 

 Defect and Noncompliance Report 09E-060, note the following “a forced change due to the discontinuation of the 

original switch used in the buckle may be at the root cause of the current issue”. 
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not fully engage the belt into the buckle, then the lift can operate with the belt unlatched”. 

From Ricon’s 573 Defect and Noncompliance Report 09E-060, note the following “If the tongue is not fully  
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#6 = Defect.  From Ricon’s 573 Defect and Noncompliance Report, note the following “If the operator fails to fully 

almost 20 years.  It goes directly from discontinuing the buckle in December 2007 to an individual rolling off the  

As noted in Ricon’s 573 Defect and Noncompliance Report on file with the NHTSA, “Since Ricon believes  

that this condition is preventable, Ricon will embark on an educational campaign to raise awareness of this  

potential condition.  All affected lifts will receive instructional and warning decals”.  Turtle Top will supply to  

Ricon a list of vehicles and owners on record it believes has fallen into the manufactured date range for lifts. 

 

 

engage and latch the belt tongue in the buckle, the lift will operate.  The restraint belt design has been in use for  

 

 

Ricon will notify affected vehicle customers of this issue and it’s remedy. 
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platform will no apparent connection.  A switch component inside of the buckle was forced to change due to a 

discontinuance of the original switch in December 2007. The individual proceeded to roll off the end of the platform. 

that an individual in Austin, Texas, had powered backwards against the lift belt and the belt tongue came out of the  

buckle thus defeating the restraint belt.  It is unknown whether or not the belt as fully engaged with the tongue  

This is the first and only reported incident of this type.  On or about September 1, 2009, Ricon received a report 

latched inside the buckle”. 
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Ricon’s remedy as stated the 573 Defect and Noncompliance Report on file with the NHTSA “Update 

all operator manuals to alert operators to fully engage the belt tongue into the buckle with a “Click and 

Recall and production remedy are the same, per Ricon. 

Ricon believes that his condition is preventable, Ricon will embark on an educational campaign to 

raise awareness of this potential condition.  All affected lifts will receive instructional and warning decals. 

Tug” on the belt prior to lift operation, affix a warning on the belt to “Click and Tug” prior to lift operation, 

and edit operator’s training video to include the “Click and Tug” campaign”. 
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Ricon’s remedy as stated the 573 Defect and Noncompliance Report on file with the NHTSA “Since  

Ricon provided to the NHTSA in their 573 Defect and Noncompliance Report for the anticipation of the “recall    

campaign will begin December 1, 2009”.  Once Turtle Top’s 573 Defect and Noncompliance Report and   

accompanying Draft Notification Letter has been approved by the NHTSA ODI, then Turtle Top’s customers will  

promptly be notified of the safety recall and the vehicle customer’s Turtle Top distributorship  

will also be notified.  Ricon will be administering the recall and notify customers on Turtle Top’s behalf. 
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