VOLKSWAGEN

GROUP OF AMERICA

Mr. Daniel Smith CHRIS SANDVIG NAME
Associate Administrator for Enforcement GENERAL MANAGER COMPLIANCE/TREAD TITLE
National Highway Traffic Safety Administration PRODUCT COMPLIANCE DEPARTMENT
Attention: Recall Management Division (NVS-215) 248-754-5000 PHONE
1200 New Jersey Avenue, S.E. 248-754:5093 Fax
Washington, DC 20590 AUGUST 3, 2010 DATE

Subject: Voluntary Recall 10V-252 (Volkswagen Code 97S8/T7)
2009 MY Volkswagen Routan Equipped with Power Sliding Doors
Service Power Sliding Door Wiring Harness Assembly

VOLKSWAGEN GROUP OF AMERICA, INC,
3800 HAMLIN ROAD

AUBURN HILLS. Ml 48326

PHONE +1 248 754 5000

Dear Mr. Smith:

This will amend our Part 573 report dated June 8, 2010 by providing the following
updated information:

573.6 (c) (8) Proposed Remedial Program
' Pending parts availability, mailing dates are anticipated as follows:

Dealers: October 2010
Owners: Qctober 2010

7
Sincerely,

- .

i '//
Christopher T. Sandvig
General Manager-Compliance/TREAD
Service & Quality

cc: Richard Boyd, NHTSA



