
DAIMLER 

May 20,20 10 

Daimler Trucks North America 

Nasser Zamani 
Senior Manager 
Compliance and Regulatory Affairs 

Dan Smith 
Associate Administrator for Vehicle Safety 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue S.E. 
Washington D.C. 20590 

Re: Defect Information Report - Supplemental Report No. 1 
10V-184, Dash Heater Actuator - Non-school Bus Portion 

Mr. Smith, 

In accordance with Part 573 of Title 49 of the Code of Federal Regulations, Daimler Trucks North 
America LLC herewith submits supplemental defect information to amend the remedy program 
specified in its original defect report dated April 30, 20 10. 

(c)(8) (i) Remedial program: The dash heater actuator will be replaced with a more robust 
actuator. Until a replacement actuator is available, customers are advised to disconnect 
the power source from the existing actuator. Repairs will be performed by Thomas Built 
dealerships and Direct Warranty customers, i.e., customers approved by Thomas Built to 
do their own warranty repairs 

Please contact me if you have any questions. 

Sincerely yours, 

Nasser Zamani 

Cc: Michael Mason, CAL-OSHA 
Via Email 

A Daimler Company 

Daimler Trucks North America LLC 
4747 N. Channel Avenue 
Portland OR 972 17-7699 
503-74569 10 Phone 
503-745-5544 Fax 
Nasser.Zamani@Daimler.com 
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