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Turtle Top 2007-2008 Odyssey XL 

03-12-2007 05-30-2008 

Various Various 

Bus Transit Bus / Coach 

Recalled vehicles have a Trans/Air EC 2.5 Climate Control Electrical System. 



Odyssey XL 

Odyssey XL 
2007 

2008 

1 

 1 

2 

100% 

Recalled vehicles have a Trans/Air EC series air conditioning kit with relay board installed.    

where the recalled equipment parts were optioned into the sales order, Turtle Top was able to  

determine potential vehicles affected under this recall.   

Announcement on recalled equipment was sent to Turtle Top from Trans/Air with information on 

affected climate control systems and part numbers in the form of a service bulletin (#09-002).  

Based on this information from Trans Air, along with sales order information for specific vehicles 



see above 

installation practices can result in electrical arcing and overheating of the EC board.  In the worst 

From the announcement from Trans/Air in service bulletin # 09-002, note the following: “improper 

Inspection of wiring.  Poor crimps with wire stands too long or in poor position and heat  

discoloration of a poor (loose) crimp. 
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Affected climate control systems kits contain an a relay board and an EC PC board, which if improperly installed, could  

overheat.  The relay board with a 12-position terminal strip with screws mount to a PC board.  Trans/Air concluded 

that the relay board presents a risk of overheating under any of the following conditions:  loose screws due to improper 

 torquing, poor wire connections due to improper crimped terminals, or debris deposited on the EC board.   

Photos by Trans/Air illustrating the problem are included with Trans/Air’s service bulletin #09-002. 

case scenario, such arching and overheating can result in a fire”.   



Trans/Air proposed to include 100% of the EC series relay boards it sold since Trans/Air does   

in Trans/Air’s 573 Defect and Noncompliance Report on file with the NHTSA. 

As noted on Trans/Air’s 573 Defect and Noncompliance Report on file with the NHTSA, “With respect 

to its air-conditioning systems out in the field, Trans/Air proposes to inspect (or have inspected) all EC 

system relay boards already installed on buses or other commercial vehicles.  This inspection will ensure  

that the board is properly installed.  As part of this effort, Trans/Air will also replace all existing terminal-strip 

screws with new torx head screws with a self-locking mechanism.  Instructions will be provided to torque the  

screws to the proper torque specification.  Inspection will be given to inspect and replace any improper  

crimped terminals.  Instructions will be provided to inspect for and remove any foreign material deposited on 

not know how many installers failed to comply with Trans/Air installation instructions as outlined  

the board.  Finally, Trans/Air will also provide a protective cover with warning label to be installed over the 

terminal strip.” 



Trans/Air’s remedy stated in question #8 above.  Per Trans/Air’s 573 Defect and Noncompliance Report 

09E-042 on file with the NHTSA, “Trans/Air’s production remedy will be identical to the field fix.”   

Trans/Air’s characteristics of the remedy versus the recalled equipment stated in question #9 above. 

The recall condition was corrected in production according to Trans/Air’s 573 Defect and  

Noncompliance Report on file with the NHTSA.  Trans/Air has developed a product improvement  

kit for systems after July 2009. 

Once Turtle Top’s 573 Defect and Noncompliance Report and accompanying Draft Notification Letter 

has been approved by the NHTSA ODI, then Turtle Top’s customers will promptly be notified of the safety 

recall and the vehicles’ Turtle Top distributorship will also be notified. 

Turtle Top will notify owners and the buses will be repaired by Trans/Air free of charge.  Trans/Air  

is instituting a mandatory safety corrective action program.   






