RECEIVED 10V-096

GENERAL MOTORS LLG (3 Pages)
Global Interior and Safety Center

March 10, 2010

Mr. Daniel C. Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Recall Management Division (NVS-215)

1200 New Jersey Avenue, SE — Room W45-306
Washington, D.C. 20590

Dear Mr. Smith:

The following information is submitted pursuant to the requirements of 49 CFR 573.7
as it applies to a determination by General Motors of a noncompliance involving certain
2009-2010 model year Chevrolet Express and GMC Savana vehicles.

573.6(c)(1): Chevrolet and GMC Brands of General Motors LLC
573.6(c)(2)(3)(4): This information is shown on the attached sheet.

573.6(c)(5): General Motors has decided that certain 2009 and 2010 model year
Chevrolet Express and GMC Savana vehicles fail to conform to Federal/Canada Motor
Vehicle Safety Standard 103, Windshield Defrosting and Defogging System. These
vehicles were built with heating, ventilation, and air conditioning (HVAC) control knobs
that may fracture and spin on the control shaft. If this happens, the driver may no
longer be able to control the heating, cooling, and ventilation for the vehicle. If this
condition affects the defrost system when it is required, it may decrease the driver's
visibility.

573.6(c)(7): GM's determination is based on:

On January 5, 2010, a review of the HVAC module and controls occurred.
Information reviewed included: analysis of the knobs returned from the
field, warranty data of HYAC module replace and the part chronology. [n
this timeframe, the supplier also analyzed parts returned from the field.
The supplier completed durability bench testing of components in the
* suspect population and provided test results to GM on February 26, 2010.

The issue was presented to the Field Performance Evaluation Review Committee and
on March 3, 2010, the Executive Field Action Decision Committee decided to conduct a
noncompliance recall.
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573.6(c)(8): Dealers are to replace all HVAC control knobs.

GM anticipates that the dealer bulletin will be sent March 11, 2010 and owner letters will
be mailed on April 12, 2010.

Pursuant to 577.11(e), GM does not plan to provide notice about reimbursement to
owners because all involved vehicles are covered under the new vehicle warranty.

573.6(c){10): GM will provide the dealer bulletin and owner letter when available.

Sincerely,

Gay P. Kent,

Director, Product Investigations
and Safety Regulations

N100012
Attachment



GG1G-822-956

X ‘00588 INL ‘esoulay
SUON |2 Jeuisnpu| anbied
N/S S1UBLIQO |BUISNPU| OJUDWOH SAY
02IX3\ 8(] S21U0L03|T 0918Q ydjeq

‘lydie@

¢l000LN

Aq pejjddns sqouy| [01juo2 DYAH 29U} Sl 19949p 8y} Apawal 0] paoe|dal g ||im Jey) Ned suodwoo eyl AP0 c/8

BUBARG
" BUEARS

" ssaldxg
. ssaldxg

NOILIONCO/M ERRIEERWENINE]]
‘ON "1s3 ATd3d0dd Ol "O4NI
JAILAIFIOS3a

‘AIBSS303U SB Paj02.100 9] [[IM SD{IIYSA PBAIOAUI |V

LEL'S
6002/1£/20 6002/.¢/L0 629 oLoe
600¢/0L/90 600¢/9¢/50 Ly 600¢€
600¢/1£/380 600¢/L¢iL0 €1z 0L0¢e
600¢/01/20 600¢/92/50 ey 6002
{oL (NOYH) TIATOANI HYIA
S3LVYA ON-ENLOVANNYIN 3NN pElafelil

JAISNTONI

FHNLOVINNYIW 40 S31VvA JAISNTONI SNd
HVIA T3AOW ANV 12A0OW INVIN A9 A3 LOTFJ4V ATIVILNILO STIDIHIA

E101 NS

9
9]

)
o

SIS
13a0n

JNO
WD

J8100A8Y D
18100880

SAVIN

F)(€)(@)0e<€ie





