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Turtle Top   2009 Odyssey 

05-18-2009 10-01-2009 

Various Various 

Bus Transit Bus / Shuttle Bus 

Recalled vehicles have a Carrier K410 Rooftop Air Conditioning Condenser Assembly. 



Odyssey 2009 15 

15 

100% 

Recalled vehicles have a K410 rooftop air conditioning condenser assembly installed.    

specific vehicles where the recalled equipment parts were optioned into the sales order, Turtle Top  

was able to determine potential vehicles affected under this recall.   

Announcement on recalled equipment was sent to Turtle Top from Carrier with information on 

affected climate control equipment in the form of a service bulletin (TAC-SER09-006).  

Based on this information from Carrier and Pro Air LLC, along with sales order information for  

One fleet customer owns all vehicles affected by this recall. 



see above 

One or more fan failures can cause overheating of the fan’s wires. 

Inspection of wiring to determine if in-line fuses have been added.  If not, perform service  

bulletin TAC-SER09-006. 
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Robert S. Picker  Manager Service/Warranty 

Affected climate control systems sold and installed as original equipment on various buses with K410  

condenser units may have inadequate electrical current protection.  If there is a restriction to the normal operation 

of one or more of the K410’s three fans, the existing over-current protection (circuit breaker) may not be sufficient 

 to allow a safe failure mode.  Photos by Carrier illustrating the problem are included with Carrier’s service  

bulletin TAC-SER09-006. 



Carrier determined from notification from Chittenton Bus Service that a fiberglass cover of a K410 

outlined in Carrier’s 573 Defect and Noncompliance Report 09E-055 on file with the NHTSA. 

As noted in Carrier’s 573 Defect and Noncompliance Report on file with the NHTSA, “A retrofit kit composed 

of three (3) inline fuse holders, fuses, connectors and complete instructions, will be provided for each  

K410 condenser assembly.  Carrier will work in collaboration with the installers and bus manufacturers 

to contact end users of units which have to be retrofitted and to remedy affected buses”.  Turtle Top will  

 

 

unit mounted on the roof of a bus appeared to have suffered damage from exposure to heat as  

 

 

notify the buses’ owner and the buses will be repaired free of charge.   



Carrier’s remedy stated in question #8 above.  Per Carrier’s 573 Defect and Noncompliance Report 

09E-055 on file with the NHTSA, “The remedy to address this potential safety issue consists of the    

Carrier’s characteristics of the remedy versus the recalled equipment stated in question #9 above. 

The recall condition was corrected in production according to Carrier’s 573 Defect and  

Noncompliance Report on file with the NHTSA, “Carrier has stopped all direct sales of the K410  

until this retrofit can be incorporated in the unit”. 

Once Turtle Top’s 573 Defect and Noncompliance Report and accompanying Draft Notification Letter 

has been approved by the NHTSA ODI, then Turtle Top’s customer will promptly be notified of the safety 

recall and the vehicles’ Turtle Top distributorship will also be notified. 

addition of a 15 amp inline fuse installed in each of the three (3) fan’s circuits.  The addition of such  

fuse would open the circuit in the event of a fan’s malfunction results in an over current condition”. 






