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By Recall Mgt Div. at 8:05 am, Mar 02, 2010

10V-071
(10 pages)

Safety Defect and Noncompliance Report Guide for Vehicles

PART 573 Defect and Noncompliance Responsibility and Reports'

On_& / 34/ /0 , 2007, SUTPHEND [MFR] decided that (a defect which relates to motor
vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exists in the
motor vehicles listed below, and is furnishing notification to the National Highway Traffic Safety
Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Responsibility and

Reports.
Date this report was prepared: 9‘/ 9‘5:/ /6

Furnish the manufacturer's identification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicle is imported, provide the name and mailing address of the designated agent as
prescribed by 49 U.S.C. §30164.

SOTPHEN Corporation G450 ETeamas ‘RoAD
Doblin, OH 4301 ULSsA

Identify the corporate official, by name and title, whom the agency should contact with respect to this

recall.

Alled SHaw ~ SeRVice MANARTLR.

Telephone Number: 8Cé '/237“ 5549  Fax No.:

Name and Title of Person who prepared this report.

/IQAAJD Smith
é'.ugm«m..; /’Mzu-qc{: /2.

Signed:

oSt

I Each manufacturer must furnish a report, to the Associate Administrator for Enforcement, for each defect
or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and Reports"
and also outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. George Person at (202) 366-5210, by FAX at (202) 366-7882, or by E-Mail to
RMD.ODI@dot.gov.



kelly.schuler
Received


1. Ideniify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide
illustrations or photographs as necessary to describe the vehicle), provide:

Make(s): SOTE He >  Model Years Involved: b‘f 'b 7 Model(s): SPH
Production Dates: Beginning: OF Ending: O ?

VIN Range: Beginning: SE€£€ Amached  Ending;
Vehicle Type: 7@vek  Bodystyle: Fres E7 S hri~a

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

TPRE o0  SPH _TRucks _wiTH Detesid Ditsel SERIES-60
ENGIwES

Make(s): SUTPHEA  Model Years Involved: @7- 70 Model(s): __ SCH

Production Dates: Beginning: ©7  Ending: _'/©

VIN Range: Beginning: _Sg€ A7WACKEL Ending:
Vehicle Type: 72U<K. _ Bodystyle: Frlt %?4 TinG

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles

not included in the recall:
Post 8007 S5PH TRucks with Deteo T Digse! S€eitd-60

ok (Caveeplse (1-/3 EXGNES

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalied model population
represents, For example, if the recall involved Vehicles equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Vehicles of all
Vehicles manufactured during that time period.

ﬁff(o)c. 3.5 %



11. ldentify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles
Model Year Potentiaily Involved

SP] (Pre. R007 /9
Sed (PosT 2007 (&

Total Number Potentially Affected by the Recall: 33

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance:
/00 %

Identify and describe how the recall population was determined--in particular how the recalted models
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

/l‘-)f‘c, Q07 (\De‘t"/a,‘il @.e&ﬂ/ ENJ(’A) e re. /Hc-u.«.w how
) _tre Frome, that Cavsed oo Neiwfing 1550

/f)OéT 8007 A mew Suoggeslon AxD Frane 92.5'0\) Cavses)
Fhe DR fmt A»-?(es OF Ot+fé+®t&b/ ﬁwﬂ)
C‘-ﬁf’kﬂofﬁﬁ SNGINeS 4:: be S/HHL, oot of Tollerance .




111. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance. IHustrations should be provided as appropriate.

@fZU\LINQ_. AAJ(‘(Z.S o0T ok Telerance. . EAJ(,M.b Movated J
Pt (‘szec.‘r jo  Caraler. beﬁe f-r:> ﬁNC) (y)wu,a Cre iR boxe.s
Cauvse D '{‘L& Ao Qomplmwm., /" Aw a @ﬁ w.:.'sl‘\ﬁ-?*f‘é

Describe the cause(s) of the defect or noncompliance condition,

&oC‘;Ime:: moonded [ow  wiith [especl” Hfo (Cpeetl.
eRrin X en £5 Cpes +he o~ Cos, I:‘ .

Describe the consequence(s) of the defect or noncompliance condition,
Vibraten 1 the Deiw lue

/Pf‘&mn‘kﬂ—t Fa.luae o€ O-Je1nTs

Identify any warning which can (a) precede or (b) occur.

Vibrados 10 e Prive llwe

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.

p{/ A

Identify the name and titie of the chief executive officer or knowledgeable representative of the supplier:




1V. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect. The summary should include, but not be limited
to, the number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

One. Fige Company w Yk Loor. (Pre 3007 yeleles using
Deot Diestd S-6o Eosflaes szoﬂ.‘lec) i Eppl i &C«PWLO?OO?
+L\A¢ 'f'l-eu Hao @@«\Ll 3 r-A /uf.e::. it ok ¥hao one
Velpele , fuuwlmq‘!-om 1 Laely JhAwvaps oo &J(k‘r

ConCerns pa (330 Maz imc'r" T+ w4~3~“ vadl mid

V, Identify the Remedy

8. A description of the manufacturer's program for remedying the defect or noncompliance. This
program shall include a plan for reimbursing an owner or purchaser who incurred costs to obtain a
remedy for the problem addressed by the recall within a reasonable time in advance of the
manufacturer's notification of owners, purchasers and dealers, in accordance with §573.13 of this part. A
manufacturer's plan may incorporate by reference a general reimbursement plan it previously submitted
to NHTSA, together with information specific to the individual recall. Information required by §573.13
that is not in a general reimbursement plan shall be submitted in the manufacturer's report to NHTSA
under this section. If a manufacturer submits one or more general reimbursement plans, the
manufacturer shall update each plan every two years, in accordance with §573.13. The manufacturer's

remedy program and reimbursement plans will be available for inspection by the public at NHTSA
headquarters.

d"' te lo < Loy L\..‘c.o. W s

Cooeirmete -th_ mcu.ﬂe;) Capggc\LOus Af  pe  haey \AD

o velvele owane f, (‘ro:stlgeo will _be m

Pre.~ Qoo7 velveles , woble Daiue shaft ﬁn.:\O"mgS?wi w.f]

be Dowa 40 po&:-'(‘ Qeo? (elieles. De. d&dL\AFF (?—P’\Aism}'
Wil be Coord vashd w.Y'L\ QFQ Co»-pf‘-’“’—t') 6L\ﬁ~p‘1‘)

m:.u:Mr3e, Doww $rame




9, Furnish a description of the manufacturer's remedy for the defect or noncompliance, Clearly
describe the differences between the recall condition and the remedy.

/l)m, AL07 w[@e%c‘{‘ Digsel 540! Modifled X member ws./f gllows
DR:ve {1 pe A-v("la_.s do be portile  Tolegeace. See Atacked
’De.sca.:éa‘l-aop Ane CHE-AUB  For Detat (s

“tesT fe0? w [Detrort Wigsel 56O or Cot C-13} Qc'vplmb'e

Driveshatt Nolleo 9o’ put of ‘vpfmsc-

?oo oot of P‘Mée Mmeans e Hard paets of fach fnd w:ll not shane vle. Same Codlelive,
Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

e 07 : Mlodified) fmemben 15 wotehed (Sec CHF -27/8)
ot Soo7: _/&ﬂ)ame shaft Yokes will_be 90" eut of fég‘x_

Ty

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

@(‘oéoc{*:o.o WS cor«,g\ka bu(/ frou:o)?a., el CLAA&SrS
(_Jr“{'('\ A4 NoTceHID X-menbes Sem.lan “1’0 C”ﬁ“ﬂ?fg
50 Al Dete |t ﬁwglc.s woo ld bc, (o “}o}gfnwc:e_.
(’L\P«A-s:é. s lm‘ﬁuﬁwu \T.ﬁﬂunﬂ}f /\'5”“\ 3\0/0.

V1, Identify the Recali Schedule

10. Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the

recall.

/l%ﬂ-c,lm‘%trﬁ o +tpueks Qu{:um:n{ gileldon @l be potbies)
o lader dhan 3/9/i0. Changes w.ll be Coocdivated

by Apeil [* polo.,




VII. Furnish Recall Communications

11. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or purchaser.
This includes all communications (including both original and follow-up) concerning this recall from the
time your company determines the defect or noncompliance condition on, not just the initial notification.
A DRAFT copy of the notification documents should be submitted to this office by Fax (202-366-7882) or by

E-Mail to RMD.ODIwdot.gov for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part
579.5 requirements.



1)
2)

3)

4)

9)

Pre 2007: S-60 Driveline Modification

Tilt cab and measure from centerline of front driveshaft to bottom of air cleaner bracket to check to
make sure it is 13 3/8” and needs the deéigned modification and if it does then proceed as follows:
Jack the truck up as necessary to ease access of underside of truck.

Raise the rear of the engine/trans. assemble by 1 7/8”by removing the 3 rear engine mount bolts on
each side, jacking up the rear of the engine/trans. assy., install 5 spacers (#CHF-2583) each side and
install new nuts & bolts provided.

Check for fan clearance, hose routing, air tube fit and anything else around the engine for proper fit
and function.

Remove both drive shafts in front of the pump.

Cut out and modify front cross member per drawing #CHF-2582 by welding in part #CHF-2582-01
drilling two 9/16” holes and grinding welds appropriately.

Loosely install drop down bracket (#CHF-2582-02) with the two .406 holes up against cross member
and installing two 9/16” bolts and nuts provided.

Install front drive shaft to transmission yoke using new bolts supplied and lifting up and attach to
drop down bracket with two bolts and nuts provided.

Adjust the drop down bracket up or down accordingly to get the first shaft to be 0 degrees with the
frame rail using a digital angle finder and tighten the bracket.

10) After rechecking to make sure the shaft is at 0 degrees, lock the bracket in place by drilling two 3/8”

holes through the cross member and bolting it with the two bolts and nuts provided.

11) On the second shaft take the rubber seal loose from the solid portion of the shaft, pull the short

section out of the splines and rotate it 90 degrees to put the joints out of phase on this shaft and re-
install the seal.

12) Install the second shaft using new bolts provided.

13) Grease all joints.
14) Measure all angles and lengths as necessary and fill out the attached “Front Driveline Analysis”

report and call the assigned person to run the analysis in the computer.
Note: Any new or repair shafts to made as follows: 1710 HD Series=4.095" OD & .180 Wall Thickness
1810 Series=4.5" OD & .134 Wall Thickness
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SPH Driveline Campaign

HS#

Hs#

42523

4339 Pi

435t

4359

4357
4358,

4382
4386

4410 ¢

441>

4455 ]
4495
4508

Pre-2007

_ Modlfled X-Member CHF-2718

Location
/ Sacramento, Ca

Columbus, GH

!Columbus OH
!Greensboro NC

‘Rombout, NY
South Metro CO' _

; 2 South ‘Metro, CO

South Metro, CO

5Scmth Metro, CQ

‘Winston Salem, NC _ _.
Orange Twp, CA
Springdale, AZ

‘State College, PA

7 Kenosha, Wi

gWhee%mg, Wv

CentrajcannpbeH;gY e

":SouthLake T
‘Boyniton P Beach FL
3. Cobb County, GA

:Posb2007

:Locatuon -
Brunswmk NY
So!vay e o
North Tanawanda
Northstar
Freehold
Rostraver
CarroHton S
fE.ermmgham -
Niagra Falls
Gr?er‘,sb.‘,’r_?’... i
Carrboro

4526 |

4541

4589

Hamelton
Fmdley 7
Wethersford

~jpump  Status

No Pump_

" complete -1/10

Pump  status

Complete -1/10
Complete-1/10

__ Complete -1/10
Complete-1/10

$PH Driveline Adjustment.xlsx
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