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. ) Telephons: 714-372-6000

MITSUBISHI www.mitsubishicars.com
MOTORS

January 24, 2011

Jennifer Timian :

Chief, Recall Management Division

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, West Building
Washington, DC 20590

RE: 2004-2010 Mitsubishi Endeavor Fuel Filler Pipe
Dear Ms, Timian:

On February 24, 2010, Mitsubishi Motors North America, Inc. (MMNA) submitted a letter

. pursuant to 49 C.F.R. Part 573.5-Defect and Noncompliance Information Report (DIR) that
resulted in recall campaign 10V065000. On December 17, 2010, MMNA submitted an
amended DIR in order to expand this recall campaign.

In the amended DIR, MMNA had proposed a phased mailing plan in April and again in June
due to the projected availability of replacement parts. In further discussions with you related
to the timeline for this phased mailing, it was determined that an interim customer
communication would be necessary due to the length of time between the DIR and the
April/June mailings.

Since that time, MMNA and MMC have been working with patts suppliers and have been
able to move up the initial projected parts availability timeframe and has allowed us to move
up our date for launching the recall. Accordingly, our schedule is now the third week of
February for notification to dealers and the last week of February for notification to owners.
The owner notification is included with this communication. The technical bulletin drafts
will be forwarded to your atténtion when they become available.

If you have any questions or need any additional information, please let me know.

Sincerely,

Py

Tom Bennett

Director, Service

Mitsubishi Motors North America, Inc.
Telephone 714-372-5554
Email'tbennett@mmsa.com
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