T EEACOOE]
INDUSTRIES,INC.
419 West Pike Street, PO Box 629, Jackson Center, OH 45334-0629

May 21, 2010

VIA E-MAIL
RECEIPT CONFIRMATION REQUESTED

Mr. Daniel Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Attn: Recall Management Division (NVS-215)
1200 New Jersey Ave. S.E.

Washington, DC 20590

Re: General Coach America
Defect and Non-Compliance Report Update for Recall 10V-062

Dear Mr. Smith:

General Coach is providing an update to the Defect and Non-Compliance report that it
submitted on February 5, 2010. NHTSA acknowledged the report and assigned recall
number 10V-062. General Coach is amending the following sections of its report:

A. Recall Population and Vehicle |dentification. The recall population includes the
following buses manufactured by General Coach.

Models Model Years
Lo-Trans 2005 - 2006
EZ-Trans 2007

IC-LC 2009 — 2010

These buses were manufactured by General Coach from July 2003 until
February 2010. These buses were built on International 3200IM chassis.

The total number of buses subject to this recall campaign is 66. Approximately 90
percent of the vehicles contain the defect.

D. Remedying of Defect. General Coach worked cooperatively with International to
define the remedy for this defect. If found to contain the defect, the buses will be
retrofitted with an aftermarket transmission retarder that will lower the
temperatures of the braking components down into the normal operating range.
The owners of the buses subject to this recall campaign will be advised to
contact General Coach. The remedy will be done at no charge to the owners of
the bus.

The remedy of the affected buses started May 10, 2010 and will continue at a
rate of 4 to 5 per week until all buses are remedied.

F. Owner Notifications. Attached is an owner’s letter for approval.

G. Dealer Notification Attached is a dealer’s letter for approval.
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H. Quarterly Reporting Requirements. General Coach will file quarterly reports as

required by NHTSA starting with the second quarter of 2010.

The enclosed information should comply with the NHTSA regulations and satisfy the
obligations of General Coach with respect to this recall campaign. If you need any
additional information regarding the participation of General Coach in this recall campaign,
please feel free to contact me at 937-596-6849, Ext. 7363 or General Coach at 810-724-
6474.

Sincerely,

David M. Mihalick
Thor Industries, Standards Compliance Manager



