Kawasaki Motors Corp., U.S.A,

March 2, 2009

Delia Lopez

Recall Management Division
NHTSA/Enforcement/ODI, NVS-215
1200 New Jersey Ave, SE., W46-425

Washington, DC 20590

Re: Service Bulletin/Manual Submission

Dear Ms Lopez:

In accordance with the requirements of 49 CFR Part 573.8 and Section 158 of the National Traffic and Motor Vehicle
Safety Act, Kawasaki submits one copy of service bulletin/manual information that was distributed to Kawasaki dealers
during the month of February.

Bulletin Number
99931-1493-01
Vol. 21, Issue 4
MC 09-02
MC09-03
MC09-04

99924-1419-01

Sincerely,

Dealer Distribution Date

February 12, 2009

February 23, 2008 |

February 20, 2009

February 20, 2009
February 20, 2009
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Kim La Bounty Harris
Public Affairs Analyst

Enclosures

P.O. Box 25252
Santa Ana, California
9 2799 -52152

Subject

A & P manuai
K-Tech News
RECALL
RECALL
RECALL

Service Manual

948¢/7/770-04010
Fax 949/460-5600
www.kawasaki.com

Models Affected

Ninja ZX-6R

All

2009 Ninja® ZX-10R
2008/09 KLR 650
2008/09 KLR 650

Ninja® 650R

9950 Jeronimo Road
lrvine, California
9 26 1t 8-210 84



" SERVICE _4

¥ REPLACES: This Recall campaign replaces Recall MC 07-05 for eligible KL650ESF/L

modeils only

MC 09-03

February 20, 2009
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MODEL: 2008 and 2009 KLR™650 (KL650E8F/L, KL650E9F/L)
TITLE:  MUFFLER MOUNT BOLT REPLACEMENT

. RECALL

THIS BULLETIN IS OF THE HIGHEST PRIORITY AND MUST BE ACTED UPON
IMMEDIATELY TO ENSURE CUSTOMER SAFETY.

: Eligibility
Eligible Units
Model Vehicle ldentification Number
Eligibility
KLESOESFA. Check VIP in K-Dealer
KLG50ESF/L

Verify eligibility using VIP in K-Dealer
befare starting the repair.

IMPORTANT NOTE:

0 Check each unit for MC 09-04 eligibility and
complete campaign if necessary.

Please check VIP (Vehicle Information Portal)
in K-Dealer for other possible repair campaigns
for eligible units.

This Recall campaign replaces Recali MC
07-05 for eligible KL650ESF/L models only. On
eligible units, the muffler mount bolts can become
loose due to heat expansion of the exhaust pipe
and vibration. If the bolts loosen completely, it
is possible for the muffler to separate from the
motorcycle creating the potential for a crash
resulting in injury or death.

File behind the “MC” tab in your Kawasaki
“Service and Warranty” binder

92009, Kawasaki Motors Corp., U.S.A.

Initiate Campaign:

Kawasaki has initiated a Recall campaign
to repair all eligible units. The repair consists of
removing the paint from the muffier mount tabs

and replacing the mount bolts, nut, washer, and
gasket,

Notify Registered Owners:

Kawasaki is sending a Recall letter to all
registered owners of eligible units. A copy of the
letter is printed on page 5 of this builetin.

Repairall eligible units including sold unitsinthe
field and unsold units in your dealership inventory
prior o delivery to the retail purchaser. It is the
obligatior‘% of authcrized Kawasaki retail Dealers to
repair eligible units in Dealer's possession prior to
retail sale. Failure to comply with this obligation to
repairall Lflnits eligible for Recall or FDM campaigns
by the Dealer constitutes a breach of the Dealer
Sales an:d Service Agreement. Refer to Service
Policies bulletin SP 08-01. Refer to the Repair

Procedur}e section of this bulletin for details.

IMPORTANT NOTE:

o It's the law! Under the U.S. National Highway
Traffic | Safety Administration (NHTSA), Federal
Law 49 U.S.C. Section 30120(i) requires dealers
to perform Recall repairs before delivering any
vehicle affected by the Recall to a purchaser.

L

Kawasaki

Let the good times roll.”



Document Completed Repairs:

Federal law requires manufacturers to maintain
accurate follow-up records on repairs performed
on eligible units. Dealers MUST submit a Warranty
Claim for each repair. Refer to the Warranty
information section of this bulletin for details.

NOTE:

o Ifyou failto submit a Warranty Claim for a new unit
that is subsequently sold and registered, the new
owner wiff receive the Recall letter requesting the
return of the vehicle to you for reparr.

Submit Product Registration:

Submit the product registration to Kawasaki via
K-Dealer immediately after retail sale of any eligible
unit. Be sure to supply the correct customer name
and mailing address. Kawasaki uses the product
registration information for customer notification.
Also, if you know that the customer has moved,
please submit a Customer Update via K-Dealer.

PAINTED

PAINT
REMOVED

Refer to the appropriate sections of the Service
Manual for information and procedures relfated to

paris removal and installation.
Service Manual

MODEL PART NUMBER
KL650E8F/L 98924-1384-01~-02
KL650E9F/L

Replace Muffler Mount Bolts

* Remove the muffler as outlined in chapter 5 of
the service manual.

* Discard the muffler mount bolts and nut.
* Retain the muffler joint clamp and bolt.
* Discard the muffier joint gasket.

* Remove the paint from both sides of each (2)
muffler mount tabs as shown. Use 100 grit
sandpaper. Be sure to remove any welding
spatter from the mount tabs.

PAINTED
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NOTE:

o Install the chamfered edge of the muffler joint
gasket facing forward.

CHAMFERED
EDGE

SQUARE
EDGE

» Install the muffler as outlined in Chapter 5 of
the service manual using the new muffler joint
gasket, bolts, nut, and washer contained in the
muffler bolt kit.

NOTE:

o Install both bolts in the muffler mounts before
tightening to insure the muffler is properly
aligned..

» Tighten the forward muffler mount bolt to 30
N'm (3.0 kgtm, 22 ft-Ib).

TIGHTEN BOLT TO
30 N'm (3.0 kgf-m,
22 fi-lo)

¢ Tighten the muffler mount bolt and nut to 30
N'm (3.0 kgf-m, 22 ft-Ib).

TIGHTEN NUT TO
30 N-m (3.0 kgf-m,
22 ft-Ib)

¢ Tighten muffler joint clamp bolt to 21 N-m (2.1
kgf-m, 15 ft-Ib).

= Change the “muffler body mounting bolts” and
“muffler body mounting nut" torque values in
your service manual (99924-1384-01) to 30
N-m (3.0 kgf-m, 22 fi-Ib} on pages 2-8, 5-5, and
5-43.

* Change the “muffler body mounting bolts” and
“muffler body mounting nut” torque value in your
service manual (99924-1384-02) for KL650ESF
to 30 N-m (3.0 kgf-m, 22 fi-Ib) on pages 2-7, 5-5,
and 5-43.

A muffler bolt kit must be installed on all eligible
units.

Parts required to complete the Recall must be
ordered through Parts Order Services at (800) 608-
8490. The proper VIN for each unit being repaired
will be required for each part ordered.

Muffler Bolt Kit, P/N 99999-0250

KIT CONTENTS
Gasket, Exhaust Pipe
Bolt, Flanged |
Washer, Plain
Nut, Flanged, Lock

Qry
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NOTE:

o Use VIPin K Deafer to identify affected units in
your dea/ershfp inventory to order repalr kits for
unsold unitsl L

This is a safety Recall campaign. Repair is
authorized regardless of ownership or warranty
status.

Repairs MULT BE PERFORMED IMMEDIATELY
ON ALL ELIGIBLE UNITS in the field and during

initial assembly ‘and preparation.

Refer to the following service bulletins for
important newifeatures in K-Dealer making it
quicker and e‘sier to identify units eligible for
repair campaigqls (1) retailed by your dealership,
and (2) those new units in your dealership requiring
presale repair.

WTY 08-05 air Campaign Eligibility Check --
New Feature of K:Dealer

WTY 08-06 L%epalr Campaign System - Dealer
Report Changes
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See the Warranty Policies and Procedures
Manual (claim type 3 information) for detailed
instructions when submitting the Warranty Claim.

WARRANTY INFORMATION
Job Code 22332
Flat Rate Time 0.5hr.
Failure Date Same as Repair Date
Claim Type 3
Problem Part Number 99899-0250
Description Kit, Muffler Bolt
Oty 1

% This Recall campaign replaces MC 07-05 for
eligible KL650ESF/L models only. Warranty
claims submitted for MC 07-05 for these models
will na longer be processed.
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After repair or inspection, make a small punch
mark before the VIN as shown.

PUNCH
g MARK HERE

NOTE:

o Along with the physical repair verification mark,
check VIP (Vehicle Information Portal) in K-Dealer
for other possible repair campaigns for eligible
units.




2008 AND 2009 KLR™650 MUFFLER MOUNT BOLTS AND MAIN HARNESS
WARNING AND RECALL NOTICE

Dear Kawasaki Motorcycle Owner:

This notice has been sent to you in accordance with requirements of the National Traffic and Mator Vehicle Safety
Act.

The reason for this notice:

Kawasaki Motors Corp., U.S.A. has decided that a defect which relates to motor vehicle safety exists in 2008 and
2009 KLR 650 (KLB50ESF/L, KLB50ESF/L} models. On eligible units, the muffler mounting bolts can come loose
due to heat expansion of the exhaust pipe and vibration. Additionally, the main harness can chafe against the
frame and cause the engine to stop running. Continued use of the vehicle with either of these conditions could
create the potential for a crash resulting in injury or death. Qur records indicate that you have purchased one of
these units.

What Kawasaki and your dealer will do:

Your Kawasaki dealer will correct this prablem for you at no charge. The correction will consist of two repairs; (1)
removing the paint from the muffler mount tabs and replacing the mount bolts, nut, washer, and gasket; and (2}
inspection and possible replacement of the main wiring harness. The actual repair wili take up to one hour but may
take longer due to scheduling at the dealership and the time needed to obtain required parts.

What you must to do to ensure your safety:
Please call your authorized Kawasaki motorcycle dealer to schedule an appointment and take this letter with you
at the time of your appointment.

THIS REPAIR MUST BE COMPLETED IN ADDITION TO ANY PREVIOUS REPAIRS INITIATED BY A
KAWASAKI WARNING AND RECALL NOTICE.

DO NOT RIDE YOUR MOTORCYCLE UNTIL THE REPAIR HAS BEEN COMPLETED.

If you need help:

if you have questions or concerns that your dealer is not able to resolve, piease Contact Kawasaki's Consumer
Services Department at (866) 802-9381 (toll-free) between 8:30 a.m. and 4:45 p.m. PT Monday through Friday.
Please have your Vehicle Identification Number ready when calling.

If your dealer fails or is unable fo remedy this defect without charge within a reasonable amount of time (60
days after your first attempt to obtain remedy), you may submit a written complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C. 20590, or call the toli-free
Vehicle Safety Hotline at 1(888) 327-4236 (TTY: 1-800-424-9153); or go to www.safercar.gov.

If you received this notice in error:

QOur records indicate you are the current owner of the 2008 or 2009 KLRE50 motorcyc e described in this letter.

If you no longer have the vehicle described in this letter, please helo us to update our records at www. Kawasaki.
com by clicking on the “OWNER INFO” link or by calling Kawasaki toll free at (866) 802-9381. Federal regulation
requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within
ten days.

Reimbursement:

If you have experienced the failure described above prior to receiving this letier and have paid to have it
corrected, you may be eligible for full or partial reimbursernent for your dooumented cost of repair(s). To apply for
reimbursement, please send copies of current owner and VIN information along with copies of repair orders and

payment confirmation to the following address:

Kawasaki Motors Corp., US.A,

ATTN: Consumer Services Department
PO. Box 25252

Santa Ana, California 92799-5252

Please note the following conditions for reimbursement:

= Only repairs specifically related to this recall are eligible for reimburserment. Other expenses such as towing,
rental, and accommodations will not be refunded. Lr

+ Claims may be excluded if proper documentation is not included. Currentlowner and VIN information along with
copies of repair orders and payment confirmation must be provided

We are sorry for any inconvenience this may cause, but we have taken this agtion in the interest of your safety and

your continued satisfaction with your Kawasaki motorcycle. \

Sincerely,

Kawasaki Mators Corp., US.A.
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RECALL MC 09-03 (KL650ESF/L, E9F/L)
PARTS KIT ORDER FORM

FAX TO: Kawasaki Parts Order Services 1-877-608-6287
Part Number: 99999-0250, Kit, Muffler Bolt

Dealer Number Dealer Name
Contact Phone ( )
Vehicle Identification Number: Vehicle Identification Number:
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