By Recall Mgt Div. at 7:57 am, Mar 02, 2010

RECEIVED ]

Recall Information Bulletin
FUsSsO No: C1004110 Issued: 2/17/2010
NHTSA No: 09V-449

Transport Canada No: 09-325
Re: Air Intake Duct

Group: 15 Models: FE,FG

SUBJECT:
Safety Recall C1004110 - Air Intake Duct

MODELS:
FE83D, FE84D, FE85D and FG84D

VEHICLES INVOLVED:
Certain 2005 through 2010 model year FE83D, FE84D, FE85D and FG84D vehicles produced from May 27, 2004 through
September 30, 2009.

A list of vehicles your Dealership has sold that require this Recall can be found on the Dealer’s “Open Campaigns” list
supplied by MFTA via Fusonet. Some individual vehicles described above may not need the Recall. Always check the
“VIN Inquiry” tab under “Service” or “Warranty” on Fusonet to verify that the VIN requires this Safety Recall.

Important note: Itis aviolation of Federal law for a dealer to deliver a new or used motor vehicle covered by
this Recall Information Bulletin, under a sale or lease, until the Safety Recall has been completed.

OWNER NOTIFICATION:
Owners of affected vehicles will be notified by mail. A copy of the customer notification letter can be found on Fusonet.

CONDITION:

Mitsubishi Fuso Truck of America, Inc. has decided that a defect which relates to motor vehicle safety exists in the air
intake bracket rubber cushions. On affected vehicles, the weather resistance properties of the air intake duct rubber
cushions are insufficient. During normal vehicle operation, the rubber cushions deteriorate and crack, causing abnormal
noise. In the worst case, all of the rubber cushions could crack, allowing the air intake duct to fall off of the truck.

MODIFICATION:
Install improved air intake duct rubber cushions.

PARTS TO BE REPLACED:
The air intake duct rubber cushions will be replaced. The replacement parts kit EX54A is available through normal parts
channels.

RECALL PARTS RETENTION:

All parts that have been removed and replaced must be properly identified and retained, as outlined in the Warranty and
Service Policy Manual, section 3.8. The Product Support Manager will authorize their scrapping.

RECALL CLAIM SUBMITTAL:

Claim parts and labor via the DIN System using the Recall Claim Entry screen. Enter all requested information,
including the Recall Number. The system will apply the labor allowance and parts pricing adjustment shown.

FE83D, FE84D, Labor Time 0.5 hours Replacement of all air intake duct
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PARTS PRICING ADJUSTMENT TABLE:
Part # Part Name Qty Dealer Net 33% Mark Up

Recall
Reimbursement

Air Intake Duct
EX54A Cushion Kit 1 $21.04 $27.98 $27.98

PARTS KIT CONTENTS:

Kit # EX54A
Iltem # Part Name Qty
1 Cushion, Duct Upper
2 Cushion, Duct Support 1
3 Cushion, Duct Support 1
&
(1) CUSHION, DUCT UFPR -/i .
o

Airintake duct

(2)CUSHION, DUCT SUPPORT

(3) CUSHION, DUCT SUPPORT

/ Fraont

Connector

REPAIR PROCEDURE:
1. Park the vehicle on a flat, level surface, shut off the engine, apply the parking brake, chock the wheels and
disconnect the battery cables. CAUTION! Do not remove the wheel chocks until all modification work has

been completed!
2. Remove the air intake duct. Replace the upper duct cushion and two duct support cushions.

3. Tighten all hardware in accordance with the Tightening Torque Table below.

TIGHTENING TORQUE TABLE:

Parts to be tightened Tightening Torque
Air Intake Duct Clamp (Ta) 2.2to 2.5 ft.lbs. (3.0 — 3.4 Nm)
M6 Bolts 3.0t04.4 ft.lbs. (4.0 — 6.0 Nm)
M8 Bolts 7.4t011.1 ft.lbs. (10.0 — 15.0 Nm)




