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**Notice of Recall 09V-384**
Subject: Checking/Replacing Multifunction Switch

Details:

Aftersales
Solution:

There is a possibility of failure of the multifunction switches (left and right). A defect can
result in the safety cut-out switch function being tripped, which in turn would result in a
breakdown. Flashing turn indicators, headlight flasher, horn, starter, heated handlebar grips
and ESA adjustment are other functions that can be affected by a fault of this nature.

Production
Solution:

Since May 2009 an improved version of the multifunction switch has been installed at the
factory on the models affected by this problem.

Model: K 1300 S (K40/11) and K 1300 GT (K44/31)

Before proceeding with replacement, check the construction status of the left and right mul-
tifunction switches:

Part No. 7 725 xxx = current status: Replacement is not necessary
Part No. 7 708 xxx or 7 712 xxx = old status: Replacement is necessary

The part number is printed in the top part of the black label affixed to the side of the multi-
function switch (see illustrations). Always check the switches on both sides.
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Motorcycles
affected:

In order to determine if a specific motorcycle is affected by this Technical Campaign, it will
be necessary to verify all motorcycle VINs through a DCS Vehicle History Check. Based on
the response of the system, either proceed with the repair or take no further action. Please
note, affected VINs may not appear until 24-48 hours after the release of this bulletin.

Under the National Traffic and Motor Vehicle Safety Act of 1966, as amended, if there has
been a recall campaign, dealers must assure that all new vehicles and new items of replace-
ment equipment are free of safety defects and comply with all applicable Federal Motor
Vehicle Safety Standards at the time of delivery to the consumer. This means that dealers
may not deliver new motor vehicles or new items of replacement equipment to consumers
unless the safety defect or noncompliance has been remedied before delivery.
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Illustration: Checking the part
number of the left multifunction
switch (ease up the rubber grip)



Make sure that the left multifunction switch is not opened in the removal process. Switches
with damaged part-number labels cannot be accepted for billing under warranty conditions.

Note:

Warranty
Information:

Opportunity
for Upgrade:

This recall campaign can be utilized as an opportunity to upgrade the K 1300 S’s and K 1300
GT’s without ASC (Automatic Stability Control) from the factory with ASC as a retrofit. If the
customer agrees to the retrofit, a left multifunction switch with ASC function can be billed
under warranty as a replacement for the switch that would otherwise be needed.

In this case, the customer bears the costs for (1) the retrofit enabling code for ASC and
(2) the labor for programming with CIP 14.1 or higher (currently CIP 14.5).

This retrofit is possible only for motorcycles fitted with the BMW Motorrad Integral ABS
optional extra (see also Service Information Bulletin 71 001 09 (038)).

The repair described in this bulletin is covered under warranty regardless of time or mileage.
Reimbursement for this Recall Campaign will be via normal claim entry utilizing the following
information:
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Illustration: Checking the part num-
ber of the right multifunction switch
(cover of cable pull has to be
removed)

Warranty:

Defect code: 00 00 61 11 00 Test/replacement of multifunction switch

FRU code: 00 60 204 Checking and Replacing (if necessary) mul-
tifunction switch , 5 FRUs

Part Numbers: See ETK for the appropriate multifunction switches based on VIN and 
options fitted.

You may scrap your stock of "old" switches by submitting a warranty claim as follows:

Vehicle Identification Number: ZA00000
Defect code: 90 00 03 23 00 Elimination of Stock
Warranty type: 2 (parts)
Odometer reading: 0 miles
Date of first registration: Corresponds to date of scrappage
Comment on defective-component tag: Elimination of stock of old multifunction 

switches

Scrap the parts in an appropriate way.

Service and Technical ManagerContact:

Proceed in accordance with the instructions in the repair manual (RSD Repair & Service Data
DVD). Refer to 00 60 204 Campaign, replace multifunction switch.

Replacement
required:
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