SECTION: 501

Safety RECALL: Front Windshield Primer Application
AFFECTED VEHICLE RANGE: '

Range Rover {LM) VIN: $A305421 - 9A306546 (specific vehicles; see Affected VIN Lists)
Model Year: 2009
CONDITION SUMMARY:

Situation: A potential concern has been identified with the installation of the front windshield in a limited
number of 2009 model year Range Rover (LM) vehicles. Please see the included VIN list for affected
vehicles. During the installation process it was identified that primer, applied by an automated glazing robot,
was hot being dispensed onto the glass. This omission can lead to the chemical bonding between the primer
and the Polyurethane (PU) adhesive not being activated and therefore the windshield not chemically bonded
to the vehicle. Where the windshield is not chemically bonded, water ingress might occur and there may be
reports of increased wind noise. In extreme cases, full windshield retention may not be achieved in the event
of an air-bag deployment or during a vehicle crash which increases the risk of injury in the event of a crash.
Refer to Service Bulletin SREQ9-02 or SRE09-02C for full details.

Action; Retailers are required to withhold affected vehicles from retail delivery pending inspection of the
tailgate glass bonding and, if necessary, replacement of the front windshield. No further action is required for
any other direct glazed panels as the bonding achieved is sufficient to provide the required level of structural
integrity and glass retention. Once the inspection / replacement has been completed, the vehicle may be
released for sale or returned to the customer.

PARTS:
CMB500880............. Windshield - Infra-red Qty: 1
LRO10377 ..o Windshield - Standard Qty: 1
DCBS500210PMD .....Windshield molding - top finisher Qty: 1
CES500020.............. Sealant Qty: 1
IPN500050 ............... Windshield outer A-post trim clips (if damaged) Qty: 8 (max)
DYC000150.............. Windshield outer A-post trim clips inside door frame (if damaged) Qty: 8 (max)
DYAO000040............0 Grommet insert for DYC000150 (if damaged) Qty: 8 (max)}

TOOLS:
Refer to Workshop Manual (GTR) for any required special tools

WARRANTY:

A NOTE: Always check DDW to verify that the vehicle is affected by this Recall Action or any other
Service Action prior to undertaking any repair as some vehicles may have been repaired in port. DDW
reflects only those vehicles affected and un-repaired.

A NOTE: Repair procedures are under constant review, and therefore times are subject to change;
those quoted here must be taken as guidance only. Always refer to DDW to obtain the latest repair
time.

NOTE: The information in Technical Bullelins is intended for use by trained, professional Technicians with the knowledge, tools, and
equipment required to do the job propetly and safely. 1 informs these Technicians of conditions that may occur on some vehicles, or
provides information that could assist in proper vehicle service. The procedures should not be performed by 'do-it-yousselfers’. If you are
not a Retailer, do not assume that a condition described affects your vehicle. Contact an authorized Land Rover service facility to
defermine whether this bulletin applies to a specific vehicle.
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Warranty claims should be submitted quoting the Program Code 'P018' together with the Option Code 'X'. It
will be necessary to enter the relevant SRO and, if necessary, the parts used. Where the windshield is
installed as a sublet repair, please quote 'ZZZ001' as the Sundry Code and claim the sublet invoice value. In
the case of sublet repairs, please follow the required Warranty policy found in the Warranty Policies &
Procedures Manual (InfoTrail). The drive in / drive out allowance can only be claimed if the vehicle is brought
back into the workshop for this action alone to be undertaken.

P013 X Rear windshield bonding inspection only (vehicle OK}) 05.10.10 0.10
P018 X Check rear windshield and replace front windshield 76.81.01 3.40
P018 X Drive in / Drive out 02.02.02 0.20

Normal warranty policy and procedures apply.

REPAIR PROCEDURE

INSPECT TAILGATE GLASS
1. Open tailgate.

A NOTE: Global Technical Reference (GTR) lookup sequence is as follows:
GTR Home > NAS > LM - New Range Rover > Service Information > 2009 > Workshop Manual >
5: Body and Paint > 501: Body and Paint > 501-05: Interior Trim and Ornamentation

2. Refer to Workshop Manual (GTR) section 501-05: Interior Trim and Ornamentation and remove the liftgate
upper trim panel.

3. Inspect the area along the bead adjacent to the
window wiper spindle grommet for a 'clear primer
witness mark’. (Figure 1)

Figure 1

e If a 'clear primer witness mark’ is present, refer to
Workshop Manual (GTR) section 501-05: Interior
Trim and Ornamentation and install the liftgate
upper trim panel and release vehicle to customer.

¢ If no 'clear primer witness mark' is present,

continue to REPLACE FRONT WINDSHIELD
GLASS.

REPLACE FRONT WINDSHIELD GLASS

A NOTE: If the front windshield is damaged upon
removal, insfall a new windshield.
If the front windshield is not damaged upon
removal, install the original windshield.

& NOTE: Global Technical Reference (GTR) lookup sequence is as follows:
GTR Home > NAS > LM - New Range Rover > Service Information > 2009 > Workshop Manual >
5: Body and Paint > 501: Body and Paint > 501-11; Glass, Frames, and Mechanisms

1. Refer to Workshop Manual (GTR) section 501-11 (76.87.07) and remove / install or, if necessary, replace the
front windshield glass.
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9A305948 0503 Budds' Imported Cars
9A305651 0509 Decarie Motors

9A305865 0502 Land Rover Edmonton
9A305548 0519 tand Rover Richmond
9A305888 0519 Land Rover Richmond
9A305961 0519 Land Rover Richmond
9A305550 0533 Land Rover Saskatcon
9A305910 0526 Land Rover Thombhill
9A305902 0541 Land Rover Toronto {2004)
9A305941 0541 Land Rover Toronto {2004}
GA305774 0508 Land Rover Vancouver
9A305866 0508 Land Rover Vancouver
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9A306052 0126 Dimmitt Land Rover 9A305443 0110 Land Rover Paramus
9A306030 0239 Land Rover Asheville 9A305675 0110 Land Rover Paramus
9A306036 0239 Land Rover Asheville BA305864 0110 Land Rover Paramus
9A305915 0234 Land Rover Austin 9A305883 0110 Land Rover Paramus
9A305699 0159 Land Rover Cherry Hill 9A305964 0110 Land Rover Paramus
9A306055 0290 Land Rover Columbia 9A305981 0110 Land Rover Paramus
9A306103 0290 Land Rover Columbia 9A306042 0110 Land Rover Paramus
9A305786 0136 Land Rover Dallas 9A306016 ™21 Land Rover Parsippany
9A305701 0232 Land Rover Farmington Hills 9A306028 21 Land Rover Parsippany
9A305726 0122 Land Rover Glen Cove 9A306033 0121 Land Rover Parsippany
9A305992 0122 Land Rover Glen Cove 9A305451 0178 Land Rover Pasadena
9A3068010 0201 Land Rover Greenville 9A305454 0284 Land Rover Roaring Fork
9A306031 0285 Land Rover Larchmont/New Rochelle 8A306023 0253 Land Rover South Dade
9A306053 0282 Land Rover Manhattan 9A306062 0253 Land Rover South Dade
9A306509 0313 Land Rover Mission Viejo 9A306091 0253 Land Rover South Dade
9A305575 0148 Land Rover Monmouth 9A305430 0358 Land Rover Sudbury
9A306059 0131 Land Rover Nerth Dade 9A305462 0296 Land Rover Tysons Corner
9A305634 0115 Land Rover Palm Beach 9A305913 0338 Land Rover Waukesha
9A305655 0115 Land Rover Palm Beach BA305619 0171 Land Rover West Ashiey
9A306507 0225 Land Rover Winnetka
8A305716 0111 Plaza Land Rover St. Louis
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