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VOLKS'WAGEN 

GROUP ClF 1\,1;' r RIC~. 

Ms. Kelly Schuler 

Office of Defects Investigation Enforcement (NEF·:111) 

National Highway Traffic Safety Administrabon 

1200 New Jersey Avenue. S.E. 


iIU&URiI i-'1LlS. roll un,sWashington, DC 20590 
~H:NE '" t4e ·(~4 S;:rC> 

Subject: QUARTERLY RECALL COMPLETtON REPORT 

Dear Ms. Schuler: 

Enclo,sed is the Volkswagen Group of America, Inc. quarterly recall completion 
report for Volkswagen and Audi products inacoordance with Title 49 of the 
Code of Federal Regulations, Part 573.7 for the first quarter of 2011. 

Christopher T. Sandvig 
GM-Comp~iancefTREA.D 
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VOLKSWAGEN GROUP OF AMERICA, INC. 
Quarterty Report in accordance with 49 CFR 573.7 

Ending CaJe.-ndar Quarter: 1st Qtr 2011 ',->•
PP..RT (b)(4 PART (b)(5) 

CAMPAIGN COMPLETED UNREACHABLE VEHICLES 
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VOLKSWAGEN GROUP OF AMER[~A~ INC. ~~ tj::: 
Q uMerly Report in aCXXlrdance with 49 CF R 5 I 3. .. M" ~, • 

AuOi 
:'''i''·nr"u- '-'!:uil.run; 1st Qtr 2011 

PART (b)(5) ]P.ART (b)(4) 

CAMI'>AIGN COMPLETED UMREACHABLE VEHICLES 
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RECALL 
NUMBER 

YWGo.e. I Nl'ffSA ~ 
Codoil Code 

20Q3 IWV-3771111/13/09j11f13tOO i 
37E5 09V-333 !10!19i09 10/1_~

I 
[ 

7004 C9V-484 i01/22/10 01125,110 i 

Not 

II\leh. Customer Cl.II!tIDmer 
Moved Ne Ve-niciE' Sold - Mewed· Fwd.ClJStomerCheck"", f'rMel'ltlyl Total 

No lJJi'Iger lI'ehiclGSForwarding Nsw Ownc:t' Addfe5sNo Rltpair TotalVehicle Vahiel" Refu5letl V'i!hk;1e5 Vehic.lasl Vohicle~ 
Addras.;; Urllmown Provided RegI~rOO Unreachabl~Population Ropali'*l COfl1.pletecl Repairs TotallMl StokN'l E:q;IortedNOO<k'iCi 

1710,210 9505 0 :20 9,505 oI 0 

72.450 1 3 01 02.450559 1 Q 
,, : : I :i. ~: i

5,781 :26,054 ! D 5.781 0 3 OJ 2 o 5 0 I 12
.l 

-'" 
N 
..f."
():) 
~ 
V1 
..f."
V1 

C) 


-0 
VJ 

V 
V 

N 

C) 


N 

VJ 

a.. 
a.. 
():) 
V1 
..f."
a.. 

'"U 

..f."
........ 

..f."


