VOLKSWAGEN

GROUP OF AMERICA

CHRISTOPHER SANDVIG NAME
GM-ComPLIANCE/TREAD TITLE
VWGOA PRODUCT COMPLIANCE DEPARTMENT

248-754-5000 PHONE
248-754-5093 Fax
OCToBER 29, 2009 Date

Ms. Kelly Schuler

Office of Defects Investigation Enforcement (NEF-111)

National Highway Traffic Safety Administration VOLKSWAGEN GROUP OF AMLEICA. iNC
1200 New Jersey Avenue, S.E. s g5
Washington, DC 20590 ‘

PHONE +1 248 754 5000

Subject: QUARTERLY RECALL COMPLETION REPORT
Dear Ms. Schuler:
Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion

report for Volkswagen and Audi products in accordance with Title 49 of the
Code of Federal Regulations, Part 573.7 for the third quarter of 2009.

Sincerely, -
e
Nt Sy

Christopher T. Sandvig
GM-Compliance/TREAD

Enclosures



!Erzding Calendar Quarter: 3rd Qtr. 2009

VOLKSWAGEN GROUP OF AMERICA, INC.

Quarterly Report in accordance with 49 CFR 573.7

PART (b)(1) PART (b)(2) PART (b)(3) PART (b)}(4) PART (b)(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. Customer / t:)uswm‘argf Not
Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd.| Presently/ Total
VWGoA | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles |Vehicles| Vehicles | Forwarding | New Owner Address No Longer Vehicles
Code Code Begin End Population Needed Repaired Completed Repairs | Totaled ] Stolen | Exported | Address Unknown Provided Registered [l Unreachable
N4 06V-183 || 12/19/08 | 12/22/08 645,078 375 418,340 418,715 14 1,311 97 79 15,830 2,198 2,075 3,377 24,981
P3 0BV-577 |1 12/05/08 | 12/05/08 130 0 114 114 0 0 0 0 1 0 0 14 15
R5 08V-156 )1 06/14/08 | 07/07/08 412,224 4571 259,988 264,559 28 459 13 23 2,802 1,441 498 364 5,628
R6 08V-178 1 07/31/08 | 07/31/08 73,257, 13,280 40,289 53,569 7 43 1 1 843 222 95 76 1,288
R7 08V-235 || 06/02/08 | 06/17/08 6,675 144 6,245 6,389 0 0 0 0 1 0 0 0 1
20P6 | 09V-093 | 06/02/09 | 06/12/09 5,001 40 2,939 2,979 2 0 0 0 0 0 0 83 85
4042 | 09V-164 ]l 06/24/09 | 06/24/09 25,599| 12,870 1,680 14,550 0 1 0 0 0 2 2 412 417
69H3 | 09V-097 || 04/15/09 | 04/15/09 4,942 1,296 2,546 3,842 0 0 0 0 0 0 2 14 16
6606 | 09V-248 || 09/04/09 | 09/04/09 14,371 o 1,807 1,807 0 0 0 0 0 0 0 133 133
69H5 | 09V-244{ 08/03/09 | 08/03/09 1 8,498F 0 15,487 15,487 0 0 0 0 0 0 0 2,261 2,261
Uu 05V-154 )1 12/19/08 | 12/19/08 30,710 0 22,631 22,631 2 72 1 7 673 129 109 712 1,705




VOLKSWAGEN GROUP OF AMERICA, INC.
Quarterly Report in accordance with 49 CFR 573.7

Ending Calendar Quarter: 3rd Qtr. 2009

PART (b)(1) PART (b)(2) PART (b)(3) PART (b)(4) PART (b)(5)
RECALL OWNER TOTAL NO
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES
Veh. Customer Customer Not
Checked, Customer Moved - No | Vehicle Sold - | Moved - Fwd. | Presently/ Total
VWGO0A | NHTSA Vehicle No Repair Vehicles Total Refused | Vehicles | Vehicles| Vehicles | Forwarding | New Owner Address No Longer Vehicles
Code Code Begin End Population Needed Repaired Completed Repairs | Totaled | Stolen | Exported | Address Unknown Provided Registered || Unreachable
*JV  107V-334) 06/30/08 | 06/30/08 546 0 500 500 0 0 0 0 0 0 0 9 9
JY 08V-157)| 06/27/08 | 06/27/08 68,228 0 48,374 48,374 1 24 1 79 154 46 N 398
Je 08V-397] 09/26/08 | 09/26/08 13,871 44 6,213 6,257 0 6 0 3 13 14 22 59

* Per phone conversation with George Person - Customer renatification due to incomplete campaign repair.




