
VOLKSWAGEN 

GROUP Of AMERICA 

CHRISTOPHER SANDVIG 

GM-COMPLIANCEiTREAO 

VWGoA PRODUCT COMPLIANCE 

248-754-5000 

248-754-5093 

APRil 28, 2010 

Ms. Kelly Schuler 
Office of Defects Investigation Enforcement (I\lEF-111) 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, S.E. 
Washington, DC 20590 

Subject: QUAR-rERLY RECALL COMPLE-nON REPORT 

Dear Ms. Schuler: 

Enclosed is the Volkswagen Group of America, Inc. quarterly recall completion 
report for Volkswagen and Audi products in accordance with Title 49 of the 
Code of Federal Regulations, Part 573.7 for the first quarter of 2010. 

Christopher T. Sandvig 
GM-CompliancefTREAD 

Enclosures 

NAME 

TITLE 

DEPARTMENT 

PHONE 

FAX 

DAIE 

VOLKSWAGEN GgOUp Of AMeR,CA lNC 

3800 HAMLIN ROAD 

AUBURN HillS. MI 48326 

PHONE +12487545000 



VOLKSWAGEN GROUP OF AMERICA, INC. 

~Quarterly Report in accordance with 49 CFR 573.7 

Ending Calendar Quarter: 1st Qtr 2010 

I PART (b)(1l II PART (bH2~ II PART ~bH3~ I PART (b)(4) PART (b)(5) 

RECALL OWNER TOTAL NO 
NUMBER NOTIFICATION VEHICLES CAMPAIGN COMPLETED UNREACHABLE VEHICLES 

CD Veh. Customer Customer Not 
Checked, Customer Moved· No Vehicle Sold· Moved· FWd. Presently! Total 

VWGoA NHTSA Vehicle No Repair Vehicles Total Refused Vehicles Vehicles Vehicles Forwarding New Owner Address No Longer Vehicles 
Code Code Population Needed Repaired Completed Repairs Totaled Stolen Exported Address Unknown Provided Registered Unreachable 

P3 08V-577 12105/08 12105/08 130 0 121 121 0 0 0 0 1 0 0 8 9 

20P6 09V-093 06102109 06112109 5,001 57 3,857 3,914 3 0 0 0 0 0 1 52 56 

37E3 09V-333 10/19/09 10/19/09 13,461 0 10,904 10,904 0 0 0 0 102 5 9 0 116 

4OJ2 09V·164 06/24/09 06124109 25,599 18,044 2,318 20,362 0 2 0 0 12 4 5 195 218 

6606 09V-248 09/04/09 09/04/09 14,371 0 8,866 8,866 1 1 0 0 13 3 4 78 100 

69H3 09V-097 04/15/09 04/15109 4,942 1,544 2,941 4,485 0 0 ° 0 ° ° 0 7 7 

69H5 09V-244 08/03/09 08/03/09 18,49S ° 17,078 17,078 0 0 0 ° 0 0 1 1,143 1,144 



--

VOLKSWAGEN GROUP OF AMERICA, INC. 
Quarterly Report in accordance with 49 CFR 573.7 

AU~I
Ending Calendar Quarter: 1st Qtr 2010 

PART ~bH1) II PART ~bH2~ II PART ~bH3~ II PART ~bH4~ II PART (b)(5 


RECALL OWNER 
 II TOTAL NO JI 
NUMBER JI NOTIFICATION VEHICLES CAMPAIGN COMPLETED I UNREACHABLE VEHICLES 


Veh. 
 CustomerCustomer Not 
Checked, Moved- No Moved-Fwd. Presently! Total 

Vehicle 
Customer Vehicle Sold ­

No Repair Total Refused Vehicles Forwarding New Owner Address No Longer VehiclesVehicles Vehicles Vehicles~!:AI N~A II Begin Provided Registered UnreachableEnd Population Needed Repaired Completed Repairs Stolen Exported UnknownTotaled AddressI I 
08V-397J2 * o I. 

~~~ 

09/26/08 09/26/08 13,871 6,677 6,7241 01 61 1 1 21 121 141 2211: 

20Q3 

47 

09V-37 I 10 82 

37E5 

11/13/09 11/13/09 10,210 7,001 7,001 0 0 50 140 0 2 6 

09V-33~ 110/19/09 10/19/09 2,559 2,089 2,089 0 0 35 

7004 

0 2 0 26 33 

09V-484 0 001/22110 01/25/10 6,054 2,653 0 0 00 2,653 0 0 0 0 

* Per phone conversation with George Person - Customer renotification due to incomplete campaign repair. 


