North American

Bus industries, Inc.
VIA EMAIL

October 28, 2009

Ms. Kelly Schuler

Office of Defects Investigation Enforcement
Recail Management Division — NVS 215
National Highway Traffic Safety Administration
Room W46-425

1200 New Jersey Avenue S.E.

Washington, DC 20590

Subject: Recall Quarterly Report
NHTSA Recall #09V-133
NABI Recall #2009-01
Recall Quarterly Report #2

Ms. Schuler:

This is the second quarterly report subsequent to NABI's notification for NHTSA Recall #09V-133.
This report covers the period ending October 31, 2009

Notification Campaign Number assigned by NHTSA G9V-133
Date of Customer Notification: . Apiril 30, 2009
Number of Vehicles involved: 579*
Number of Vehicles repaired: . 328
Number of Vehicles determined to be unreachable due to:
Exported: 0
Scrapped: 0
Failure to receive nofification: # 0
Stolen: 0

*Note: Included with the total of 579 vehicles are 226 vehicles which are owned by the Chicago
Transit Authority. To date, the CTA has refused to atiow North American Bus Industries, Inc. to
perform the applicable remedial activity on its vehicles.

Sincerely,

David Warren
Sr. Vice President
North American Bus industries, Inc.
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