BENTLEY

Via Facsimile
October 31, 2009

Kelly Schuler

Recall Analysis Division, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.W,

Washington, D.C. 20590

Subject:Product Recall
Code: 09V-037

Dear Kelly,

The following quarterly status information is submitted pursuant to 49 CFR Part 573.6, for safety
recall 09-037

NHTSA Campaign Number: 09-037
Notification date to customers: February 19, 2009
Number of Vehicles Involved: 27

As of April 15, 2009 :
Number of Vehicles Inspected and Repaired: 8
Number of Vehicles Outstanding: 19
Percentage Complete: 29%

As of July 31, 2009

Number of Vehicles Inspected and Repaired: 13
Number of Vehicles Outstanding: 14
Percentage Complete; 48%

October 31, 2009
Number of Vehicles Inspected and Repaired: 18

Number of Vehicles Outstanding: 9
Percentage Complete: 66%

Sincerely,

Stephen Worrall
Head of Aftersales




