Ip GLOBALSOLUTIONS

February 10, 2010

Mr. George H. Person

Chief, Recall Management Division
Office of Defects Investigation
1200 New Jersey Ave, SE
Washington, DC 20590

Re:  NHTSA Safety Recall Campaign Number 09E-043
Dear Mr. Person;

Your letter of January 8, 2010 reached my office earlier this week and | realized
that a response was due to you on January 26, 2010. I have no explanation for why your
letter was delayed, but I wish to provide a response immediately and to assure you that it
1s our intention to be compliant and responsive in every way relative to the above

referenced campaign.

Enclosed you will find a copy of our Q3 2009 report as well as our Q4 2009
report on the above campaign.

If you have questions on the enclosures, please contact me at any time. My direct
line is 508-279-8207.

Sincerely,

MMLW

Michael C. Bowden

President
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Equipment Safety Recall Quarterly Report Information®
‘ Required per 49 CFR Pant 573.6
Report Date: _2~/{ [ 2010 Calendar Quarter: a Y - 2009

Safety Recall Quarterly Report from loz: Zdﬁ through (2/3, (4 g

Manufacturer: j:M ?Jfﬂ—?’ ?M ducts Co. 3 Trc.

Report Author: Miciabe e,  Boud Phone: S48y __ 273 -£207

Recall Subject: __ 4 £L FioTEr I;A/ re-9229/

1. NHTSA Safety Recall Campaign Number: _09€ -0%3

Also, for completeness, if your company has assigned a code number to this campaign, please
provide your code: C_.C¥ 26

2. (a) The date notification to purchasers began: 7 / ?// 2009

(b) The date notification of purchasers was completed: ___*7 /1 '/ 2009
3. The Total Number of Items of Equipment Involved: SO I35 4

The total number of items invalved in the subject campaign (Including all kems sold dr distributed to purchasers, dealers,
distributors, ang similar entitles beyond the Immediete control of the manufacturer/imporier).

Number of Jtems Returned from Inventory or Remedied Prior to Sale: _{ € 9( 5

Includes (a) the total number of items returnad from Manufaciurer, Distributor, Dealer or Retatler inbentory or (b) otherwise
remedied prior to sale to consumers.

4. (a) Total Number Iuspected & Remedied: j24
Total oumnber of items which were inspected and/or otherwise repaired or remedied.
(b) Total Number Inspected & NOT REQUIRING REMEDY: ___ Z
Total number of items involved in the recall and inspected, but determined to NOT REQUIRE REMEDIAL or recall repair
work.

5, Items Determined to be Unveachable

Total Number Exported: /g
Total Number Stolen: Q/
Total Number Scrapped: ' /39
Total Number Unable to Notify: ,Q/
Yotal Number Otherwise Unreachable: 2 4
Describe Other:

8Any questions please contact Mrs. Kelly Schuler or Mr. Jon White at (202) 366-5227 or
by FAX at (202) 366-7882.



Equipment Safety Recall Quarterly Report Information®
Reguired per 49 CFR Part 573.6
Report Date: _/ C"/ QJ 09 Calendar Quarter: 3 6/ / (a4 "j/fo/é 9 )

Safety Recall Quarterly Report from 7(2[6’ 9 __ through fé'io /0

Manufacturer: g pIRT ras pucis Co, y T .

Report Author: MICHA4EL C. B owdEN  Phone: (%) 279-52¢7
Recall Subject: __ Fube Fierfe  §&8-97291

1. NHTSA Safety Recall Campaign Number: _09 £ - 0%3

Also, for completeness, if your company has assigned a code number to this campaign, please

provide your code: Sl CCA 2((5
2. (a) The date notification to purchasers begaun: i / é! 2009

(b) The date notification of purchasers was completed: '7/ ~ / 2009

3. The Total Number of Items of Equipment Involved: __ 30 , 3.5/
The total number of ftems invoived in the subject campaign (including all items solft or distributed to purchasers, dealers,
distributors, and similar entities beyond the immediate control of the manufacturer/importer).

Number of Items Returned from Inventory or Remedied Prior to Sale: / 0{ 9 ff 8/
Includes () the total number of items returned from Manufacturer, Distributor, Dealer or Retailer inventory or (b) otherwise
remedied prior to sale to consumers.

4. (a) Total Number Inspected & Remedied: e
Total aumber of items which were inspected and/or otherwise repaired or remedied.
(b) Total Number Inspected & NOT REQUIRING REMEDY: y2a
Total number of iterns involved in the recall and inspected, but determined to NOT REQUIRE REMEDIAL or recall repair
work.

5. Items Determined to be Unreachable

Total Number Exported: &~
Total Number Stolen: o~
Total Number Scrapped: . 1499
Total Number Unable to Notify: £
Total Number Otherwise Unreachable: £~

Describe Other:

S Any questions please contact Mrs. Kelly Schuler or Mr. Jon White at (202) 366-5227 or
by FAX at (202) 366-7882.



