From: Valerie Fortin

To: Schuler, Kelly (NHTSA

Subject: RE: modification

Date: Thursday, July 02, 2009 11:58:38 AM
Hi Kelly,

Plese take note of our nwe mailing adress:

3000, rue Girardin
Drummondville (Québec) JOE 1A0

| think the component should be : Barrier
After further investigations, makes/models/models year are: Girardin/G5 /2007 to 2009.
In the summary, please replace 2008 by 2007, 2008 and 2009,

manufactured between January 23, 2007 and June 23, 2009, equipped with 39 inch,_34 inch, 30 inch
and 21 inch

Remedy: please change our telephone number 819 477-2012. The extension is the same.
Thanks,

Valérie

De : Kelly.Schuler@dot.gov [mailto:Kelly.Schuler@dot.gov]
Envoyé : 2 juillet 2009 11:39

A : Valerie Fortin

Objet : RE:

Valerie,

Attached is a copy of the acknowledgement letter. Please let me know if there are any errors. Also,
please email me directly to update the recall as it becomes available.

Thanks,

Kelly Schuler

Recall Management Division
NHTSA/Enforcement/ODI, NVS-215
1200 New Jersey Avenue, SE., W46-421
Washington, DC 20590
202-366-5227phone

202-366-7882 fax
Kelly.schuler@dot.gov

From: Valerie Fortin [mailto:valerie.fortin@girardin.com]


mailto:valerie.fortin@girardin.com
mailto:Kelly.Schuler@dot.gov

Sent: Tuesday, June 30, 2009 10:02 AM
To: Schuler, Kelly (NHTSA)
Subject: RE:

| have no idea. Our supplier is trying to determine the related period. It may be longer than 2 days.
We are closed on Friday for Canada Day.

Valérie

De : Kelly.Schuler@dot.gov [mailto:Kelly.Schuler@dot.gov]
Envoyé : 30 juin 2009 09:40

A : Valerie Fortin

Objet : RE:

Thanks Valerie.

How long before you have the rest of the information? | can wait until tomorrow or Thursday to begin
processing this if your going to have it soon.

Kelly Schuler

Recall Management Division
NHTSA/Enforcement/ODI, NVS-215
1200 New Jersey Avenue, SE., W46-421
Washington, DC 20590
202-366-5227phone

202-366-7882 fax
Kelly.schuler@dot.gov

From: Valerie Fortin [mailto:valerie.fortin@girardin.com]
Sent: Monday, June 29, 2009 3:24 PM

To: Rossey, Mike (NHTSA); Schuler, Kelly (NHTSA)

Cc: Pascal Chabot

Subject:

Mr. Rossey,

As per your request to Pascal Chabot, please find enclosed our Part 573 relating to the barrier non
compliance.

The document is currently incomplete because there are a lot of elements to be determined with the
help of the supplier.

As soon as we will get the complete information | will provide you with an updated version of this
document.

If it is not that document that you need please let me know.

Valérie Fortin
Technicienne aux normes
Standards and Regulations Technician



Girardin Minibus
819 477-2012 poste /ext. 428



