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NHTSA RECALL #09V-496       
Kongsberg (KPPS) Adjustable Brake Pedals 

 
 
 

January 6, 2010 
 
 
Dear Tiffin Motorhome Owner: 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.   
 
Tiffin Motorhomes, Inc. has decided that a defect exists in certain 2008 through 2010 Allegro Bus  
Models with PowerGlide chassis manufactured from May 1, 2007 through December 31, 2009.  
 
The drive pin which secures the brake pedal arm to the remainder of the assembly may become 
disengaged, resulting in a loss of vehicle braking function and / or causing the brake pedal to 
move out of position and interfere with the throttle pedal function.  Either condition could result in 
a vehicle crash. 
 
The modification consists of installing a C-clamp fixture on the brake pedal arm to secure the pin 
in position.  The C-clamp kit and instructions have been sent to you along with this letter.  Please 
carry these instructions and the C-clamp kit with you when taking your vehicle in for this repair.    
 
You should contact the nearest Tiffin Service Dealer, or the nearest Cummins Coach Care facility 
as soon as possible to arrange to have your vehicle modified.  If there is not a repair facility near 
by, you can contact Tiffin Motorhomes at (256) 356-8661 and ask for the Chassis Plant.  We will 
locate a facility to perform the work.  When contacting the service facility, reference campaign 
number 09V-496.  Please allow approximately .5 hours to have this modification completed. This 
modification will be performed at no charge to you. 
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If you do not own the vehicle that corresponds to the identification number which appears on the 
Recall Notification, please return the notification to the Tiffin Warranty Department with any 
information you can furnish that will assist us in locating the present owner 
 
If you are unable to have the defect remedied without charge and within a reasonable time after 
you tender the vehicle for repair, please contact the Tiffin Warranty Department, at 1-256-356-
8661, 8:00 a.m. to 3:30 p.m., Central Time. You may also wish to notify the Administrator, 
National Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington DC 
20590, or phone 1-888-327-4236 (TTY: 1-800-424-9153):  or go to http://www.safercar.gov.  If 
your vehicle is involved in the Canadian portion, you may notify the Manager, Recall and Public 
Compliance, Road and Motor Vehicle Traffic Safety Branch, Transport Canada, Ottawa, Ontario, 
or phone 800-333-0510. 
 
Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy 
of this notice to the lessee within ten days. 
 
We regret any inconvenience this action may cause, but feel certain you understand our interest 
in motor vehicle safety. 
 
Tiffin Warranty Dept. 
 
Enclosure 
 

http://www.safercar.gov/

