WILDFIRE

11 TECHNOLOGY WAY, STEUBENVILLE, OHIO 43952
PHONE: 866-658-7300 / FAX: 740-283-6541
WEBSITE: www.wildfiremotors.com

SAFETY RECALL 09V-470 — WILDFIRE MODEL WF-120V
Dear Wildfire WF-120V Owner:

This notice is sent to you in accordance with the requirements of the National Highway Traffic and Motor Vehicle
Safety Act.

REASON FOR THE RECALL
Wildfire Motors and the National Highway Traffic Safety Administration has determined that certain 2009 Wildfire
model WF-120V Low-Speed Vehicles manufactured from January 2008 to September 2008 that are equipped
with AS-2 windshields fail to conform to Federal Motor Vehicle Safety Standard No. 500 Low-Speed Vehicles and
Federal Motor Vehicle Safety Standard No. 205 Glazing Materials. Should an object strike and shatter the
windshield of the vehicle, personal injuries could occur increasing the risk of a crash. Do not operate your WF-
120V until this safety issue is remedied.

WHAT WE WILL DO
Wildfire Motors will replace, without any charge to you, the nonconforming AS-2 windshield with a conforming
AS-1 windshield.

WHAT YOU SHOULD DO
Replacement windshields should be available after January 29, 2010. Please contact your Wildfire Motors dealer
as soon as possible to arrange a service date so the dealer may order the necessary parts for the replacement.
Instructions for making this correction have been sent to your dealer and the parts will be available. The labor
time necessary to perform this service correction is approximately 1 hour. Please ask your dealer if you wish to
know how much additional time will be needed to schedule and process your vehicle.

Your Wildfire Motors dealer is best equipped to obtain parts and provide service to ensure that your vehicle is
corrected as promptly as possible. If, however, you take your vehicle to your dealer on the agreed service date,
and they do not remedy this condition on that date or within (3) days, we recommend you contact Wildfire
Motors Customer Service by calling 1-866-658-7300.

After contacting your dealer and Wildfire Motors’ Customer Service, if you are still not able to have the safety
issue remedied without charge and within a reasonable time, you may wish to write to the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington, DC 20590 or call 1-
888-327-4236 (TTY 1-800-424-9153) (Washington, DC residents use 1-202-366-0123), or go to
HTTP://WWWSAFERCAR.GOV .

The enclosed owner reply card identifies your vehicle. Presentation of this card to your dealer will assist in
making the necessary correction in the shortest possible time. If you have sold or traded your vehicle, please let
us know by completing the postage paid reply card and returning it to us.

We are sorry to cause this inconvenience, however, we have taken this action in the interest of your safety and
continued satisfaction with our products.



11 Technology Way
Steubenvilie, Ohio 43952

SAFETY RECALL NOTICE

John Doe
123 Main Street
City, State 12345




	RCONL-09V470-6826
	RCONL-09V470-0000

