Detroit Diesel Corporation
13400 Outer Drive, West
Delroit. Michigan 4823¢.4001
Felephone: 313-592-5000

DETROIT DIESEL ()

Attn:  Equipment Owner

Subject: Safety Recali 09C3
EPA07 DD15 High Pressure Fuel Pump

This notice is sent to you in accordance with requirement of the National Traffic and Motor
Vehicle Safety Act. This notice is also sent in accordance with the Canadian Motor Vehicles
Safety Act. :

Detroit Diesel has decided that a defect which relates to motor vehicle safety exists in certain
EPAQ7 DD15 engines equipped in Daimler Truck North America vehicles.

The bolts on the high pressute fuel pump will need to be inspected and determined if the bolts
need to be re~torqued or if the high pressure fuel pump needs to be replaced. By inspecting, re-
torqueing or replacing will prevent fuel leaks which can resultina fire internal to the engine
compartment,

Records available to us indicate that your vehicle is equipped with one of these affected engines.
Detroit Diesel will repair your engine at no charge to you.

~ We ask that you take your unit to the closest Authorized Repair Facility to have the work
performed. We estimate that the labor time required to perform this Safety Recall on your
engine will range from 1.0 to 7.0 hours depending on the required repair.

If you have any questions about this Safety Recall you may call our Customer Support Center at
(313) 592-5800. If you believe that Detroit Diesel has failed or is unable to remedy the defect
without charge within a reasonable time, you may submit a complaint to the Administrator,
National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153); or to http://www.safercar.gov. If your vehicle is involved in the Canadian portion, you
may wish to notify Transport Canada, ASFAD, Place de Ville Tower C, 330 Sparks Street,
Ottawa, ON K1A ONS, or phone (800} 333-0510.

If you had this repair done before you received this letter, you may be eligible to receive
reimbursernent for the cost of obtaining a pre-notification remedy of the problem associated with
this recall. If you are the tessor of this vehicle, Federal Law requires that you forward this
notice to the lessee within ten days. For more information, contact Customer Support Center at
Detroit Diesel Corporation, [3400 Outer Drive West, Detroit; M1 48239 or call (313) 592-5800.



B A A T s e I

We regret any inconvenience this action may cauise. However, we have taken this action in the
interest of your continued satisfaction with our products as well 4s our interest in motor vehicle
safety.
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