October 6, 2009

SAFETY RECALL NOTICE

VEHICLE OWNER NAME
ADDRESS

Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Highway
Traffic and Motor Vehicle Safety Act.

Columbia Northwest, Inc. has decided that a defect which relates to motor vehicle safety
exists in the “In-Out 2-Burner Stove” installed as original equipment in our Aliner Classic and
Aliner ST-1 recreational vehicles. The stoves in question were manufactured and installed between
January 2009 and August 2009. Please see the attached sheet to determine if your stove is part of the
recall. If your recreational vehicle was not manufactured with the date range specified above, the
stove does not contain a defect, and your vehicle is not covered by this recall.

Under extended use, a propane hose fitting may fail, causing flames or fire in the stove
housing of the identified recreational vehicles and may result in a vehicle fire.

We will repair your stove at no charge.

Our records indicate that you may have purchased a Recreational Vehicle equipped with one
of the recalled stoves. Please check to see if that is the case.

If your Recreational Vehicle was manufactured between January and August of 2009, please
call us promptly at 724-423-7440 x101 if you have not already contacted us. We will mail you a box
with instructions on how to return the stove to CNW. The stove will be repaired at our factory. We
will then mail the stove back to your home. We anticipate that the work can be done in
approximately 2 days plus shipping time. Please do not go to your dealer.

If you no longer own this vehicle, please call us at 724-423-7440 x101 and provide us with
the vehicle identification number (VIN) of the vehicle and the name and address of the current
owner (if you know them) so we may contact him or her about this recall.

If you feel that our company was unable to repair your vehicle in a reasonable amount of
time and free of charge, you may wish to submit a written complaint to the Administrator, National
Highway Traffic Safety Administration, 1200 New Jersey Ave, SW, Washington, DC 20590; or call
the toll-free VVehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

We regret any inconvenience that this action may cause you, but we want to assure your

safety and the safety of all potential occupants of your vehicle. Thank you for your prompt attention
to this important matter.

COLUMBIA NORTHWEST, INC.
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