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July 10, 2009

| GlavalBus

kA Division Ot Forest Rivey Jnc.

- RECALL NOTICE ~
Subject: Hydraulic Brake Line Roufing

Glaval # ?22?-?2?7- Daimler # 09V-114
This notice is sent to you in accordance with the requiremenis of the National Traffic And Motor Vehicle Safely Act,

Dear Glaval Bus Customer,

Glaval Bus in conjunction with Daimler Trucks North America LLC has decided a defect which relates to moior vehicle safety exists on
certain Freightiiner FB-65 {Glaval model "Concorde") model year 2005.

MNotice: Federal reguiations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee
within fen {10} days.

WHAT IS BEING RECALLED:

This recall process applies to FB-65 model year 2005. Hydravlic brake line rouling may cause contact with the fransmission dipstick
tube as the engine rocks.

WHY I$ IT BEING RECALLED:

Centinued contact between the brake lines and the transmission dipstick tube could lead 1o o ioss of brake fluid and reduced broke
performance, potentially resuiting in a vehicle crash without warning.

WHAT YOU NEED 70 DO:

Contact your authorized dedler to arrange 1o have your vehicle(s) modified and to assure that parts are available at the dealer.
When you contact your dedler, refer to campaign number FL-550. To locate a dedaler, search online of www FreightlinerTrucks.com
www . SterlingTrucks.com, or contact the Warranly Campaigns Department at (800} 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time,
Monday through Friday for assistance. After normal business hours you may contact Customer Assistance Center af (800) FIL-HELP or
{800) STL-KELP. IMPORTANT: When the recall has been completed, please ensure that o tabel has been affiked 1o your vehicle
referencing FL-550.

WHAT THE DAIMLER TRUCKS NORTH AMERICA LLC WILL DO:

Potentially affected units will be inspected. improperly routed brake lines will be rerouted, and any damaged brake
ines will be replaced.

Reimbursement Flar: Copies will be submitted as a supplemental report when available.

if after contacting the authorized dealer and Daimilar Trucks North America LLC Warranly Campaigns Department or Cusiomer
Assistance Center and your inspection and/or repair is not completed in a reasonable fime, which is not longer than 60 days ofter you
tender the vehicie for repair, or without charge you may nofify:

Adrministrator
Nationat Highway Traffic Sefely Administration
1200 New Jersey Avenue, SE.
Washington, D.C. 20590
Or call the Toli Free Vehicle Safety Hofline: [888) 327-42346
TIY: {800} 424-9153
Or go to: hitpu//www .safercar.gov
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