TOYOTA

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue, S207
TMS-NTC-12208 Torrance, CA 90509-2991

September 10, 2012

Recall Management Division

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

Washington, DC 20590

Re: Toyota Safety Recall 09V-234 Dealer Notification Letter for Owner Follow-Up Notice
To whom it may concern,

Please find attached, for your records, representative copies of the Follow-Up Owner Notification on the
following Toyota vehicles:

NHT.SA Toyota Vehicles Covered
campaign ID | campaign No.
09V-234 90J Certain 2004 — 2009 MY Sienna

If you have any questions regarding this matter, please contact me at (310) 468-5316.
Sincerely,

IINL T

Mark Kubota
Quality Compliance Assistant Manager

Attachments:
e Toyota 09V-234 (90J) Owner Notification



09V-234 Owner mailing started 8/31/12

@ TOYOTA

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
PO.Box 2991

Torrance, CA 90509-2991

90J — Update to Vehicle Capacity Weight and Gross Vehicles Weight Rating
SAFETY RECALL FOLLOW-UP NOTICE

VIN:
Dear Toyota Owner:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.
Toyota has decided that your vehicle (VIN listed above) fails to conform to a provision of Federal Motor Vehicle Safety
Standards (FMVSS) No. 110, "Tire selection and Rims," and 49 CFR Part 567. The value of the Vehicle Capacity Weight
(VCW) on the tire and loading information label and the Gross Vehicle Weight Rating (GVWR) stated on the certification label
was insufficient for certain vehicles. Our records indicate that you own a vehicle that has not yet had this condition corrected.

What is the condition?
Certain Toyota vehicles that were accessorized at vehicle processing centers operated by Toyota Motor Sales, U.S.A,,
Inc. (TMS) had accessories installed that caused the weight of the vehicle plus the weight of possible passengers
to exceed the stated GVWR value. Therefore, the stated GVWR is insufficient. This condition does not meet federal
requirements.

What will Toyota do?
Toyota has carefully evaluated the GVWR value originally assigned to the subject vehicles, and has concluded that
there is sufficient reserve in the stated GVWR to permit an upward adjustment of the GVWR assigned to these specific
vehicles.

Please find enclosed with this owner notification letter the following materials:

Corrected Tire and Loading Information Label

* Load Carrying Capacity Modification (addendum) Label (if applicable)
* Owner Manual Insert

Addendum Label for the Certification Label

Instructions for installing these materials

What should you do?

First confirm that the 17-character Vehicle Identification Number (VIN) printed on your owner notification letter
matches the vehicle VIN. The VIN can be located on the Certification Label adjacent to the Tire and Loading
Information Label on the driver’s side door jamb. See the enclosed instructions for details. (If the VIN on the
letter does not match the one on your vehicle, please contact your local Toyota dealer. Your local Toyota dealer
will verify the condition and make arrangements for new labels to be provided.)

Apply the enclosed labels and owner’s manual inserts using the provided instructions.

If you are not comfortable installing the provided materials, please contact any authorized Toyota dealer to schedule
an appointment to have the materials applied at NO CHARGE to you.

If you prefer to have a new certification label instead of the certification addendum label please contact your
authorized Toyota dealer. You will need to provide the dealer with the VIN number so the dealership can order the
replacement certification label. It will take several days for the dealer to receive the label; once it is received the
dealer will contact you to schedule an appointment to have the new label applied at NO CHARGE to you.

We request that you present this notice to the dealer at the time of your service appointment.

If you would like to update your vehicle ownership or contact information, please go to www.toyota.com/ownersupdate.
You will need your full 17-digit Vehicle Identification Number (VIN) to input the new information.

Spanish translation on back side
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What if you have other questions?

Your local Toyota dealer will be more than happy to answer any of your questions. If you require further assistance,
you may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm,
or Saturday 7:00 am to 4:00 pm Pacific Time.

If you believe that the dealer or Toyota has failed, or is unable to remedy the defect within a reasonable time, you may
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E.,
Washington, DC 20590 or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to
www.safercar.gov.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincerely,
TOYOTA MOTOR SALES, U.S.A., INC.
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Customer Instructions

Package Contents
(Please find the following materials enclosed in the separate envelope)

* Tire and Loading Information Label » Owner’s Manual Content Replacement
(2004-2005)

Dimensions and weights

Overall length mm (in.) | 5080 (200.0)
- - - - - - - - - = —_ Overall width - mm (in) | 1965 (77.4)
Overall height mm (in.) | 1750 (68.9)"1

Wheelbase mm (in.) 3030 (119.3)

1665
Front t
—— o ——— — — ——— o e — — —— font tread mm (in) | s
. - - e - - = = em o w e - . — - — 1700
— 33 3 & Fear tread mm ) 14710
J—— —— - - _— _
—— - ——— - - —— Vehicle capacity weight kg (Ib.)
- —— - (occupants + luggage)
—_—— —— . ——— - - N T
—— | TR = ——— - Towing capacity Vehicle without towing package 907
(trailer weight + - 7" |
| - —— - S S — cargo weight) kg (Ib.) | Vehicle with towing package 1587
[e—— *1: Unladen vehicle
— W= e — == “2: With P215/65R16 tires

*3: With P225/60R17 tires
\_ J *4: Refer to tire placard on driver's side door jamb

(20086)

For the U.S.A.— kg (Ib)

8-passengers models 609 (1340,
LE or CE grade

+ Load Carrying Capacity Reduced (Addendum) Label v moces |88 (22

. . XLE or Limited grade
(if applicable) oo s | 58 (20
LE grade 559 (1230)
All-wheel drive models XLE or Limited grade 7-passengers models ggg E:?gg]}

Van 800 (1760)

For Canada— kg (Ib.)

8 passengers models 550 (1210)

LE or GE grade 7-passengers models 570 (1250)

CAUTION: LOAD CARRYING CAPACITY REDUCED

565 (1250)
550 (1215)°

550 (1220)
7- passengers models 535 (1185)

Modifications to this vehicle have reduced the original Awtos s oils el s mots [ s 188
480 (1060)

load carrying capacity by: e (e

With moon roof

Front-wheel drive models 8- passengers models
XLE or Limited grade

Wagon

(2007-2008)
XXX kg or XXX Ibs

For the U.S.A.— kg (Ib.)

L€ grad 8-passenger models 609 (1340)
grade 7-passenger models 520 (1150)

‘mefwheel drive models - — - —r
Wagon XLE or Limited grade &-Passenger models 550 (1210)
9 ‘ or timited grade 7 _passenger models 569 (1250)
LE grade 559 (1230)

JAH-vmeel drive models

\Imwheet drive mode XLE or Limited grade ’~Passenger models | 539 (i180) |
Van - - 550 (1210) |
For Canada— kg (Ib.)

) - ) ) 8- del -
‘ LE or E grade [8-passenger models | 550 (1210) |
7-passenger models 520 (1150)

Front-wheel drive models -

| w XLE or Limited grade .&-Passenger models. 550 (1210)_
agon | or timited 9rade 77 _passenger models 510 (1120)
| LE or CE grade 500 (1100

All-wheel drive models

E or )
XLE or Limited grade 7-passenger models 480 (1050)
)

« Certification Addendum Label L — S — - 550 (1210
(2009)

EEEaE
CERTIFICATION LABEL.

-GWWR: XXXXKG  (XXXXLB) -GAWR:FRT. XXXXKG (XXXXLB) = ‘
RR. XXXXKG (XXXXLB) T

THIS LABEL AMENDS THE GVWR/GAWR INFORMATION ON THE ADJACENT

Overall width
Overall height | 68.9n (1750 mm)
Wheelbase 119.3n (3030 mm)

65.6 in (1665 mm) 2
65.9in (1675 mm)?®
66.91n (1700 mm) 2
67.3in (1710 mm)*®
» LE or CE grade
1340 Ib. (609 kg)
2wp 1150 Ib. (520 kg)"®

models | B XLE or Limited grade
4

Front
Tread

Rear

12101b. (550 ko),
Vehicle capacity weight | Wagon 1250 . (569 kg) >
(Occupants + luggage) SAE cce o
AWD 12301b. (559 kg)
models | B XLE or Limited grade
1180 Ib. (539 kg)

Van 121016, (550 kg)

Vehicle without

Towing capacity towing packege | 1200 (644 ka)

(Trailer weight + cargo -

weight) Vehicle with ow- | oco0 e o)
ing package

*1: Unladen vehicle

*2: With P215/65R16 tires
*3. With P225/60R17 tires
*4. g-passenger models

*5: 7-passenger models

542
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Installation Instructions

STEP 1 - Vehicle Verification
a) Locate the Vehicle Identification Number (VIN) on the driver’s door opening.
(The VIN is found on the Black Certification Label pictured below.)

b) Verify that the VIN on the Black Certification Label matches the VIN on the owner letter and the new labels provided.

If the VIN does not match contact your local Toyota dealer for assistance.

0TOR MANUFACTURING, INDIANA, INC.

0LB)
KG ( 300%5% WITH P225/60R17

S D
THEFT PREVENTION STANDA
SHOWN ABOVE .

Mw r‘m’\Tl

3IDXXOUXOUXOO9OUU MPV

IIlIHHUHHI MHIWIHMI!HNI\}I\ININHININI\IH\HIII\IN!II}mll\HI!II!IIHIIIHIHII

C/TR:071/1.B41 GSL?SL#DFAGKA
A/TM:—028/U151F  MADE IN U.S

STEP 2 - Label Application Guidelines
a) Prior to applying the label(s), clean all surfaces with a clean dry cloth.

b) When applying the labels, hold the label corner with one hand and the backing material with the other; peel the label
away from the white backing material.

Note: Use care when removing label(s) from backing material to avoid damage.

STEP 3 —Tire and Loading Information Label
Application

a) Locate the Tire and Loading Information label which is
adjacent to the Black Certification Label.

b)  Apply the new Tire and Loading Information Label on top
of the existing label.

STEP 4 - Load Carrying Capacity Reduced

CAUTION: LOAD | (Addendum) Label Application
CARRYING CAPACITY (if applicable)
REDUCED
Modification to this a) Confirm if your vehicle has the Yellow Load Carrying
vehicle have reduced Capacity Reduced Label Installed (shown on the left).
the original load
carrying capacity by b) If applicable, apply the new Yellow Load Carrying
Capacity Reduced Label over the existing label.
kg or Note: Not all vehicles will have this label.
Ibs.
\OQ—CACVOSAOS 00107—FMVSS)
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INC.
ON THE ADJACENT
-GAWR:FRT. XXXXKG (XXXXLB)
RR. XXXXKG (XXXXLB)

INDIANA,

MPV

=
o
—
=
L
—
=
<C

CERTIFICATION LABEL.

MADE IN U.S.A.
-GWR: XXXXKG  (XXXXLB)

LE SAFETY AND THEFT PREVEN
STDXX00X00X003000

VEHICLE CONFORMS TO ALL AP
THIS LABEL AMENDS THE GVWR/GAWR INFORMAT ION

MFD.BY:TOYOTA MOTOR MANUFACTURING,

THI
VEHIC
THE D

Original Black Certification Addendum
Certification Label Label

2004-2008 Model Year

2004 - 2005 SIENNA

2009 Model Year

STEP 5 — Certification Addendum Label Application

a) Locate the Black Certification Label which is adjacent to
the Tire and Loading Information Label.

b)  Apply the Certification Addendum Label adjacent to the
Original Black Certification Label as shown in the
illustration to the left.

NOTE:
Depending on the placement of the Original Black
Certification Label, it may be necessary to place the
Certification Addendum Label above, below, or to the
side of the original label.

STEP 6 — Owner’s Manual Insert Installation

a) Apply the owner’s manual insert sticker to the appropriate
page shown below.

Model Year Page Number

2004-2005 496
2006 497

2007-2008 513
2009 542

NOTE:
Only the 2009 Model Year Sienna vehicles receive a
complete replacement page. All other Model Year
Sienna vehicles receive an updated table (partial page).

IMPORTANT: Do not attempt to remove the page once
it is applied. This will cause irreversible damage to the
owner’s manual.

If you are not comfortable installing the provided labels using these technical instructions, your local
Toyota dealer will be more than happy to assist you. You will need to bring the labels with you at the

time of your service appointment.
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