LONG CHIH INDUSTRIAL COMPANY LIMITED
101, Show Shan Road, Shinchuang City, Taipei Hsien, Taiwan, ROC
Tel: 886-2-29068666 Fax: 886-2-2906-8669 E-mail: longchih@ms3 1 hinet.net

SAFETY RECALL NOTICE

Dear trailer owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Long Chih ~ trailer manufacturer has decided that all our trailers manufactured from September 1, 2005 to
December 31, 2008 fail to conform to Federal Motor Vehicle Safety Standard No. 110, “Tire Selection and
Rims.” These trailers are missing the tire placard label which states the tire size, tire pressure, and maximum

and the GVWR and gross axle weight rate {GAWR) units should be specified in pounds on the VIN plate.
Also, the owner’s manual is missing the information to report suspected safety defects as required by Federal
Regulation Title 49 CFR Past 575 “Consumer Information.” A misprinted label could lead to improper
vehicle loading specification or tire inflation which could result in atire failure, increasing the risk of a crash.

What you should do.

Enclosed with this letter is the correct tire placard label and GVWR label. Please affix these labeis to the
driver’s side of the trailer tow bar near the VIN plate as shown below in this picture. Also enclosed is the
“Reporting Safety Defects™ statement as a part of owner’s manual. Please read this Statement and save it with

the owner’s manual and any other documentation you may have for the trailey.

If you are a lessor receiving this recall notice you must forward a copy of this notice to the lessee within ten
days.

The U.S, agent for Long Chih Ind. Co., Ltd. is as follows:

Armor Rex Inc.

load information. The gross vehicle weight rate (GVWR) on the VIN plate on some of the trailers is incon'ectw—




1361 Mountain View Circle

Azusa, CA 91702

Attn: Mr. Danie} Huang

Tel: (626) 969-0889 ext. 215. Fax No.: (626)969-0810 E-mail: Daniel@armorrex.com

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement
for the cost of obtaining a pre-notification remedy of the problem associated with this recall. For more
inforimation, please contact Armor Rex, Inc. Also, if you have any questions about this recall or what you
need to do, please contact Armor Rex.

If we fail or are unable to remedy these issues without charge and within a reasonable time, you may submit a
written complaint to the administrator, National Highway Traffic Safety Administration, 1200 New J ersey
Avenue SE., Washington, DC 20590; or call the toll free Vehicle Safety Hotline as 1-888-327-4263 {TTY:1-
800-424-9153); or go to http://www.safercar,gov.

Sincerelv Yours.
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Managing Director

Remark:

How to install the stickers?

1. Clean the surface of the tow bar driver’s side as on above diagram.

2. Please affix the provided corrected GVWR label first then tire placard on clean surface of tow bar.



Reporting safety defects: If you believe that your vehicle has a defect which could
cause a crash or could cause injury or death, you should immediately inform the National
Highway Traffic Safety Administration (NHTSA) in addition to notifying Long Chih
Industrial Company Limited.

if NHTSA receives similar complaints, it may open an investigation, and if it finds that a
safety defect exists in a group of vehicles, it may order a recalt and remedy campaign.
However, NHTSA cannot become involved in individual problems between you, your
dealer, or Long Chih Industrial Company Limited.

To contact NHTSA, you may call the Vehicle Safety Hotline toll-free at 1-888-327-4236
(TTY: 1-800-424-9153); go 1o hitp./iwvww.safercar.gov ; or write to: Administrator,
NHTSA, 400 Seventh Street, SW., Washington, DC 20590, You can aiso obtain other
information about motor vehicle safety from hito.//www safercar.gov.

Long Chih USA Customer Service Center: Toll Free: 800-576-7888




GVWR & GAWR for HT-92796 Trailer Kit(sticker)

GVWR-530 KGS, ll?&.m

GVWR-650 KGS, 1520188
GAWR-690 KGS, 1520 LBS
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