Tiffin Motorhomes, Inc.
105 2™ Street NW
Red Bay, AL 35582
256-356-8661

April 21, 2009

Dear Tiffin Motorhome Owner:

This notice is sent {0 you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act and the Canadian Motor Vehicles Safety Act.

it has been determined that a defect, which relates to motor vehicle safety, exists on some
Allegro Bus Models with PowerGlide chassis manufactured from May 1, 2007 through April 14,
2009.

The rear axle ABS modulating vaives may be wired incorrectly. The left and right modulator valve
hamesses may have been reversed. Under slippery road conditions, when in the ABS mode, this
may cause one side of the rear axle wheels to lock, while causing little or no braking effort on the
opposite side. This may result in a vehicle crash without warning.

The inspectior/modification consists of inspecting the rear axle ABS modulating valve harness
pins for correct orientation in the connector and re-orientation if necessary.

You should contact the nearest Cummins Coach Care facility as soon as possible to arrange to
have your vehicle inspected/modified. If there is not a Cummins Coach Care facility near by, you
can contact Tiffin Motorhomes at (256) 356-8661 and ask for the Chassis Plant. We will locate a
facility to perform the work. When contacting the service facility, reference campaign number
09V-127. Please allow approximately 1.0 hours to have this modification completed. This
modification will be performed at no charge to you.

IMPORTANT: When the modification has been completed on your vehicle, please ensure that a
sticker has been affixed to the front of the ABS ECU, referencing 09V-127.

if you do not own the vehicle that corresponds to the identification number which appears on the
Recall Notification, please return the notification to the Tiffin Warranty Department with any
information you can furnish that will assist us in locating the present owner



Tiffin Motorhomes, Inc.
105 2™ Street NW
Red Bay, AL 35582
256-356-8661

If you are unable to have the defect remedied without charge and within a reasonable time after
you tender the vehicle for repair, please contact the Tiffin Warranty Depariment, at 1-256-356-
8661, 8:00 a.m. to 3:30 p.m., Central Time. You may aiso wish to notify the Administrator,
National Highway Traffic Safety Administration, 400 7th Street S.W., Washington, D.C. 20590, or
phone 1-800-424-9393. If your vehicle is involved in the Canadian portion, you may notify the
Manager, Recall and Public Compliance, Road and Motor Vehicle Traffic Safety Branch,
Transport Canada, Ottawa, Ontario, or phone (613) 993-9851.

We regret any inconvenience this action may cause, but feel certain you understand our interest
in motor vehicle safety.

Tiffin Warranty Dept.

Enclosure



