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Pacific Coachworks, Inc.
549 Rivera Streat
Riverside, CA 92501

Pacific )
COaChworks 951.686.7294

. 951.686.2133 Fax
www. pacificcoachworks.com

IMPORTANT SAFETY RECALL 09V-098
April 2009

Pacific Coachworks, Inc. Model yéar 2008 276RBS and 299BHS
travel trailer tire pressure decals applied between
April 26, 2007 and December 18, 2008

Dear Valued Tango Customers:

WHY YOU ARE RECEIVING THIS NOTICE: This notice is sent to you in
accordance with the requirements of the National Traffic and Motor Vehicle Safety
Act. Pacific Coachworks, Inc., located in Riverside, California has decided that a
defect which relates to motor vehicle safety exists in certain 2008 model year
travel trailers.

: L

Pacific Coachworks has discovered incorrect tire pressure decals on some of our-
276RBS and ZQQBHS travel trajlers.

Incorrect tire pressure decals can lead to improper fire inflation which could
result in a tire failure, increasing the risk of a crash.

- WHAT SHOULD YOU DO?

Due to safety related reasons please adhere to the manufacturers tire pressure
specifications. Please make certaln you immediately inspect your decal to confirm
if it is correct or incorrect.

We have enclosed a new correct tire pressure decal in case an incorrect decal
needs to be replaced. (See attachment 1)

If you soid the travel trailer or traded it in, please take a moment to provide the
name and address of the person or dealership you sold it to on the bottom of the
enclosed response card and return it to Pacific Coachworks. This will aliow us to
update our records and if necessary, notify the new- owner using the information
provided.

For leased vehicles ~ Any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days.

L




If you are unable to obtain the specified repair promptly and without charge,
please contact:

Pacific Coachworks - RECALL #09V-098
549 Rivera Street
Riverside, CA 92586
(951) 679-1351

If you believe that the dealer and Pacific Coachworks, inc., have failed or have
been unable to remedy the defect without charge or within a reasonable period of

- time, you may submit a complaint to:

Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, DC 20590

Or call the toll-free Vehicle Safety Hotline at 1-888-327- 4236
(TTY: 1-800-424-9153)

orgoto
http://www.safercar.gov

Pacific Coachworks, Inc. is taking these steps in the interest of your safety. We
regret any inconvenience this may cause you.

Sincerely,
Pacific Coachworks, Inc.

Gina Privitt
Warranty Manager




Please locate your 2008 Tango Model 276RBS or 299BHS below.

The tire pressure decal is located at the front of your unit on the roadside.

If you have the incorrect tire pressure on your decal it matches the specifications on
figure 1, under your specific model. If the specifications are correct they match figure
2 under your model.

What you should do If you have the:

Incorrect decal:

Clean the incorrect decal with soap and water and let dry. Take the correct decal we
have provided and place over the incorrect decal. Complete the response card and
send it back to Pacific Coachworks as soon as possible. :

If you are uncomfortable putting the new decal on you can take to a Tango dealer
and have the dealer put the decal on, at no cost to you.

Correct decal: Complete the response card and send it back to'Pacific Coachworks.
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Model 299BHS tire pressure decals:
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Attachment 1




Please check the correct box indicating your tire pressure label
is correct, or the box indicating the correct label has replaced.

[ The tire pressure label on my unit is correct.
[ The new tire pressure decal has been placed on my unit.

VIN:

Date Recall completed:

Signature:

Please check the correct box indicating your tire pressure label
is correct, or the box indicating the correct label has replaced.

[0 The tire pressure label on my unit is correct.
- OO The new tire pressure decal has been placed on my unit.

VIN:

Date Recall completed:

Signature:

Please check the correct box indicating your tire pressure label
is correct, or the box indicating the correct label has replaced.

L1 The tire pressure label on my unit is correct.
[0 The new tire pressure decal has been placed on my unit.

VIN:

Date Recall completed:

Signature:

Please check the correct box indicating your tire pressure label
is correct, or the box indicating the correct label has replaced.

[0 The tire pressure label on my unit is correct.
[J The new tire pressure decal has been placed on my unit.

VIN:

Date Recall completed:

Signature:






