Tuly 15, 2008

Customer
Atten:
Address
Address

RE: SAFETY STANDARD NON-COMPLIANCE RECALL NOTIFICATION (#07E-
097) AND (#07E-095)

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Dear (Customer),

Ricon Corporation has determined that a safety related noncompliance with $6.10.2.3 of
the FMVSS 403 exists in public and private use wheelchair lifts manufactured by Ricon
on the dates that follow:

This recall affects certain wheelchair lift products built between April 1, 2005 and
September, 2006 inclusive.

WHAT IS BEING RECALLED:

First (#07E-097) This recall applies to the “Anti-Stow Lock System” only on Ricon’s
“1200, 2000 and 5500 series platform lifts labeled for “DOT public use” and “DOT
private use” It does not apply to other Ricon products.

Second (#07E-095) This recall applies to the “Threshold Warning System” not detecting
the presence of a Wheelchair or Mobility aid or user when in a certain spot, you will
require KIT#39979 to be installed by your dealer.

The lift adjustments will be done at no cost to the end user. Please notify your Dealer,
thank you. '

Nita Ipsale / Operations





