January 29, 2009

VIA FedEx

Re: IMPORTANT SAFETY RECALL
Petro Intra-Lite Frame Failure

IMPORTANT - REQUIRES IMMEDIATE ACTION
THIS FIELD REPAIR SHOULD BE PERFORMED IMMEDIATELY TO AVOID
POSSIBLE PROPERTY DAMAGE AND/OR PERSONAL INJURY

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Heil Trailer International has decided that a defect which relates to motor vehicle safety
exists in its petro trailets, equipped with intra-lite frames. The integrity of the hanger bracing
could result in cracking at the rear of the suspension frame. Such a crack, if left unattended
could progress to an abrupt failure in the hanger, which could cause a crash without ptiot
warning.

Heil is committed to a Continuous Improvement philosophy with regard for potential safety
issues within the transportation industry and to customer satisfaction. Because of the
potential catastrophic nature of a failure, we urge you to make arrangements for this upgrade
immediately. A procedure is cutrently in place to expedite this upgrade, and atrangements
may be made by contacting;

Heil Trailer International’s Technical Setvice Managers at (800) 400-6913:

David Anderson, ext. 353 or by email at danderson@bheiltrailer.com
or

Mark Riggs, ext. 574 or by email at mriggs@bheiltrailer.com

This repair upgrade involves replacing the front suspension two attachment point bolted
hanger cross brace with a six attachment bolted cross brace kit to reinforce the frame
structure. In addition, the brake air reservoir mounting will be changed from direct frame
mount to bracket attachment mount. The estimated repalr time is approximately 5 hours.

Federal regulations require that any vehicle lessor recerving this recall notice must forward a
copy of this notice to the lessee within ten days.

If you had this repair petformed before you received this letter, you may be eligible to
recelve reimbursement for the cost of obtaining a pre-notfication remedy of the problem




associated with this recall. Please contact one of the Technical Service Managers listed
above to file a claim.

In order to facilitate this process, you may choose a Heil-approved repair facility which is
convenient located near you. These repairs will be made free of charge.

After contacting Heil Trailer International, if you are still not able to have the safety defect
remedied within a reasonable time, you may submit a written compliant to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue,
SE., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY: 1-800-424-9153); or go to http://www.safercar.gov.”

Best Regards,

o

Lynn Moses
Ditector of Customer Service
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