
    

 
 
 
 
 
Aug. 14, 2009         Recall # 09E-050 
 
Curt Manufacturing Inc.          
6208 Industrial Drive 
Eau Claire, WI 54701 
 
 
Recall Notification for CURT MFG. Inc. Class I Receiver Hitch Part No. 11500 
 
This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 
 
CURT Mfg. Inc. has decided that a defect which relates to motor vehicle safety exists in the aftermarket Class I 
Receiver Hitch, Curt Mfg. Part No. 11500, sold for use on the 2008-2010 Nissan Infiniti EX35 vehicles.  
Your prompt attention and support in correcting this situation is appreciated.  
 
What is the issue? When the hitch component is loaded to maximum rating, the bumper structure of vehicle may pull a 

away from vehicle frame. A vehicle crash can occur should the towed vehicle separate from the 
towing vehicle while in operation.  

  
  
What will CURT Mfg. do?  CURT Mfg. will pay in full for the service and replacement costs of a new hitch. (no cost to you) 
     If your hitch is out of warranty CURT Mfg. will still replace your hitch at no cost to you. 
                                               If you had this repair performed before you received this notification letter, you may be 
                                               eligible to receive reimbursement for the cost of obtaining a pre-notification remedy of the 
                                               problem associated with this recall. For more information contact CURT Mfg. Inc., in 
                                               care of Frank Espinoza III, Quality Manager, 1-800-738-7213. 
 
How long will it take? The time needed for the removal of the 11500 and installation of 11510 is approximately 1 hour. 
 
 
What are we asking Contact your distributor to order a replacement hitch and set up a service appointment.  
you to do? CURT MFG., INC. will also attempt to contact you. (please refer to the Recall #  09E-050) 
  
 
What if the product If the vehicle is no longer in your possession, please forward this letter to the new owner. 
is no longer in 
your possession?  
 
We regret any inconvenience this action may cause you. However, we are concerned about your safety.  
If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may 
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New 
Jersey Avenue, SE, Washington, DC 20590, or call 1-888-327-4236. (TTY: 1-800-424-9153) or go to 
http://www.safecar.gov. 
 
Sincerely, 
 
CURT Manufacturing Inc. 
Contact CURT Mfg. Quality Department: 715 831-8713 or 1-800 738-7213 
Kurt Honadel, Frank Espinoza III 
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