U.S. Department 1200 New Jersey Ave, SE

of Transportation Washington, DC 20590

National Highway
Traffic Safety
Administration

December 30, 2010

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. Darrell Green NVS-215Kjs
Compliance Manager 09V-131
Jonway Motorscooter USA Co., Ltd 09Vv-132

1503 Kelly Boulevard
Carrollton, TX 75006

In our acknowledgment of safety recall campaigns 09V-131 and 09V-132, of April 23, 2009,
we specifically reminded you of the company’s obligation under Federal law to file six
quarterly status reports on these recalls, and provided you a schedule for doing so.

Nevertheless, Jonway neglected to file its third quarter 2009 reports for both recalls (due by
October 31, 2009), and on January 6, 2010, Jonway, care of Mr. Darrell Green and your
designated representative for these recalls, was notified of its delinquency and instructed to
supply the required reports.

Neither Mr. Green nor Jonway provided the reports or otherwise responded, and so the
company was sent another notification, again care of Mr. Green, on April 1, 2010. Jonway
filed reports on April 8, 2010.

Jonway has filed no further quarterly reports on its recalls. It has not reported for the fourth
quarter 2009, due by January 30, 2010, the first quarter 2010, due by April 30, 2010, the
second quarter 2010, due by July 30, 2010, and the third quarter 2010, due by October 30,
2010. Again, these quarterly reports are required to be filed under Federal law. They are
imperative to the agency’s oversight of the safety recall campaign and failing to provide them
frustrates and inhibits the agency’s ability to effectively monitor the campaign and work with
the manufacturer in taking further action if it appears the campaign is improper or
unsuccessful.

Jonway must file the overdue quarterly reports immediately. When it files the reports, please
also supply the name and address of Jonway’s agent for service of process.



If your company does not respond immediately with each of the required reports, we will
have no choice but to refer this matter to our Office of Chief Counsel for consideration of
appropriate enforcement action to include, but not limited to, an action for injunctive relief
and/or substantial civil penalties.

You may submit the required information to RMD.ODI@dot.gov, with a carbon copy to Ms.
Kelly Schuler, Safety Recall Analyst.

Sincerely,

[

B -

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement



