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Forest River, Inc. 
-
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December 15. 2011 

National Highway TraUic Safety Administration 
1200 New Jersey Ave SE 
Washington, DC 20590 

Attention: }"ls. Kell)' Schuler 
VIA Fax: 202-366-7882 

RE: Recall 09V375000 quarterly reports 

Dear Ms. Schuler. 

Attached are quarterly reports from the 4th quarter of 2009 to the 3rd quarter of 2011. As you can 
see we w-ere getting no response what so ever from the retail customer or the dealer. We sent out 
a second letter in December of 20 10 to both the dealers and retail customers (form letter is 
attached also). In this second letter we included the corrected labels based on the average weights 
of units oflike floor plans built after the units referred to in the recall. 
I do apologize for our failure to properly comply with the required reporting. 
If there is an}1hing thrther that you require please do not hesitate to ask. 

I will be following up on the other 3 recalls from the appropriate plants to find out why the 
reporting was not done and get it updated. 

Regards. 

William G. Conway Jr. 
Forest River, Inc. 
574-534-6913 
Fax: 574-343-5967 
Email: bconway@forestriverinc.com 

"Th~ TWtl h)r~~ts ot"Forest River ... Fnnning Relationships with Nature" 

mailto:bconway@forestriverinc.com
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Sierra-Sandpiper 

A dhision of FOREST RIVER, Il\C., 2012 Century Drive Goshen, IN 46528 

December 13, 2010 

(Dealer ~ame Address) 

Reference: RECALL NUMBER 09V375000 

Dear (Dealer ~ame): 

This notice is being sent to you in accordance with the requirements of the National Traffic and 
MotOl' Vehicle Safety Act. 

Forest River has decided that a defect which relates to motor vehicle safety exists in certain Sierra­
Sandpiper products produced between April 8, 2009 and August 5, 2009. Our records indicate that 
you han in your possession one of these trailers identified with the following VIN: 

(Insert VIN here) 

The defect relates to the information indicating the cargo carrying capacity on the tire and loading 
information placard and the cargo carrying capacity placard is incorrect. 

Accordingly, we are entering into a voluntary recall campaign, The recall campaign had involve the 
unit being weighed empty and dry at a certified weight scale and the information recorded on the 
enclosed card and mailed to Forest River, Inc.·s customer service department, However, due to the 
lack of response Forest River, Inc. has included with this letter of notification a complete set of labels 
with the correct information to replace the existing labels on the unit with the incorrect information. 

If you no longer own the affected vehicle or, for any other reason cannot have the recall performed, 
please notify us in writing. If the vehicle has been sold, please gi,,'e the name and address of the 
subsequent purchaser if it is known and/or the disposition of the trailer. 

If you believe that the placard replacement has failed to remedy this defect or that there has been 
unreasonable delay in securing the placards, you may submit a complaint to: 

Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Avenue, SE. 
Washington. D.C. 20590 

01' you may call the toll free Vehicle Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safecar.gov. 

http:http://www.safecar.gov
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Sierra-Sandpiper 

A division of FOREST RIVER, INC., 2012 Century Drive Goshen, IN 46528 

December 13,2010 

(Retail Customer Name Address) 

Reference: RECALL NUMBER 09V375000 

Dear (Customer Name): 

This noticl' is bl'ing sent to you in accordancl' with the rl'quirl'ments of the National Traffic and 
Motor Vl'hicle Safety Act. 

Forest Rh'l'r has dl'cidl'd that a defect which relates to motor vehicll' safl'ty may exist in certain 
Sil'rl'a-Sandpiper products produced betwel'n April 8, 2009 and August 5, 2009. Our records 
indicate that you own one of thesl' trailers identified with the following VIN: 

(Insert VIN here) 

The dl'fect relates to the information indicating the cargo carrying capacity on the tire and loading 
information placard and the cargo carrying capacity placard is incorrect. 

Accordingly, we are entering into a voluntary recall campaign. The recall campaign had involve the 
unit being taken to a Forest River dealer and weighed empty and dry at a certified weight scale and 
the information recorded on the enclosed card and mailed to Forest River, Inc. 's customl'r service 
department. 
However due to the lack of response to this requl'st Wl' havl' included a newest of labds with the 
corl'ect information to be placed over the existing labels. Be sure to cll'an the surface with alcohol 
prior to attaching the label. 

If you no longer own the affected vehicle or, for any other reason cannot have the recall performed, 
please notify us in writing. If the vehicle has been sold, please give the name and address of the 
subsequent purchaser if it is known and/or the disposition of the trailer. 

If you believe that the placard replacement has failed to remedy this dl'fect or that there has been 
unreasonable delay in securing the placards, you may submit a complaint in writing to: 

Administrator 

National Highway Traffic Safety Administration 

1200 New Jersey Ave, SE. 

Washington, D.C. 20590 


Or you may call the toll free hot line at 1-888-327-4236. (TTY: 1-800-424-9153); or go to 

http://wwV'i.safecar.gov. 


http:http://wwV'i.safecar.gov

