From: Ryan A. Lehman

To: Schuler, Kelly (NHTSA

Cc: Ryan A. Lehman

Subject: 09V-324 Coolant Leak, Norcold Refrigerators
Date: Monday, November 09, 2009 3:22:55 PM
Ms. Schuler,

Following our conversation this morning, | have reviewed all documents submitted NHTSA by
Newmar Corporation and all documents submitted Newmar by Norcold Inc. All documents
received by Newmar, from Norcold, correctly reference Recall Campaign ID No. 09E-027.
Correspondence initiated by Newmar and documents submitted to NHTSA may incorrectly refer to
Recall Campaign ID No. 09E-026 (which is also a Norcold campaign). | believe that formal
documents, submitted by Newmar to NHTSA, with incorrect references to 09E-026 are limited to
the ‘573.6 Defect and Noncompliance Information Report’ and TSB 364. All other reported and/or
distributed documents and information are correct (e.g., defect description, population
identification, repair instructions, and owner notification letters). | apologize for any confusion
generated.

If you have any questions, please do not hesitate to contact me directly.

Respectfully,

Ryan A. Lehman

Codes and Compliance Manager
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WHEN YOLU ENOW THE DIFFERESCE
Newmar Corporation
355 N Delaware St
PO Box 30
Nappanee, IN 46550-0030

Ph: (574) 773-7791 Ext. 3904
Fax: (574) 773-5153

email: rlehman@newmarcorp.com
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